7 despans 1992 roga N 2300-1

POCCHMICKAS ®EJEPALIMS
3AKOH

O 3AIIIMTE ITPAB IOTPEBUTEJIEN

CHCOK U3MEHSIOIINX IOKYMEHTOB
(B pen. DenepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
or 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hacrosmuilt 3akoH perynupyeT OTHOIIEHMS, BO3HUKAIOIIME MEXKIY HNOTPEOUTENIIMH U HM3TOTOBUTEISIMU,
WCTIONIHUTEISIMHA, HIMITOPTEPAMH, MPOAaBLUAMH, BIAACTBLIAMHI arperaTopoB HHPOpMau o ToBapax (yciyrax) mpu
Mpojake TOBapOB (BBHITIOIHEHNH paboT, OKa3aHUH YCIYT), YCTaHAaBIMBAET MpaBa MoTpeduTenei Ha mpuodpeTeHue
TOBapoB (paboT, yCIIyT) HaIekKAIIEero KauyecTBa U O€30TMACHBIX ISl )KU3HH, 30POBbs, IMYIIECTBa OTpeOUuTENeH U
OKpyXKarolel cpenpl, moiydyeHne WHpopManuu o ToBapax (paborax, yciyrax) ¥ 00 WX HW3TOTOBUTEISIX
(ucriomHMTENSAX, TPOJAABIAX), O BIAAEIbIIaX arperaropoB HHpopMamuu O ToBapax (yciyrax), MpOCBEUICHHUE,
rOCYJapCTBEHHYIO M OOIIECTBEHHYIO 3aLUTy UX HHTEPECOB, a TAKXKE ONPEAEISIET MEXaHU3M PeaTn3allii ATUX IPaB.
(B pen. @enepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-D3)

OcHOBHbIE TMMOHATHA, UCIIOJIB3YEMbBIC B HACTOALIEM 3akone:

noTpeOUTENh - TpaXKIAaHWH, WUMCIONIMA HaMepeHHe 3aKa3aTh WM MNpUOOpecTH b0 3aKa3bIBAIOIIMY,
MPUOOPETAIOIMIA HJIM HCIIOJIB3YIONIUI TOBaphbl (pabOThl, YCAYrHM) HCKIFOYUTEIBHO ISl JIMYHBIX, CEMEHHBIX,
JIOMAIITHUX ¥ MHBIX HYXI, HE CBSI3aHHBIX C OCYILIECTBICHUEM MPEANPUHUMATEIBCKON ACITECIIBHOCTH;
(B pen. @enepanpHoOTo 3aK0Ha OT 17.12.1999 N 212-D3)

W3rOTOBUTENh - OpraHu3alusi HE3aBUCHMO OT €€ OpraHW3allMOHHO-TIPaBOBOM (OpMBI, a TaKxke
WHIWBUAYaTbHBIN IPeAIPUHUMATENh, TPOU3BOSIINE TOBAPHI ISl PeaIn3allui IOTPEOUTEISIM;
(B pen. ®enepanbroro 3akona ot 17.12.1999 N 212-03)

UCIOJHUTEIb - OPraHM3alys HE3aBUCUMO OT €€ OpraHu3al[MOHHO-TIPABOBOH (OPMBI, a TaKxkKe
WHIWBUAYAIbHBI NPEANPUHAMATENb, BBIIONHSOMINE paOOThl WIIM OKa3bIBAIOIIME YCIYTH HOTPEOUTENsIM 0
BO3ME3JIHOMY J0T0BODY;

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

MPOJIaBeI] - OPraHU3aI|sl HE3aBUCUMO OT €€ OpraHM3al[MOHHO-TIPABOBOM (hOPMBI, a TAK)KE MHIUBUIYaIbHbIH
MpeIPUHUMATEI, PEATH3YIONINE TOBAPHI MOTPEOUTENSIM 110 IOTOBOPY KYIUIA-TIPOIaXKH;
(B pen. ®enepanpHOTro 3aK0HA OT 17.12.1999 N 212-D3)

ab3an yrpatuin cuiy. - @eaepanbHblii 3akoH ot 21.12.2004 N 171-D3;

HEeIoCTaTOK ToBapa (paboTbl, yciayrw) - HECOOTBETCTBHE ToBapa (paboThl, yCIyru) WM 00A3aTelbHBIM
TpeOOBaHUM, IPETYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJIEHHOM UM MOPS/IKE, WIN YCIOBHUSIM J0T0BOpa (TIpH UX
OTCYTCTBHU WJIM HEMOJHOTE YCIOBHH OOBIYHO MPEObABISEMBIM TPEOOBAHUSAM), WM LIEJSAM, AJIST KOTOPHIX TOBap
(pabora, yciayra) Takoro pojia OOBIYHO HCIOJIB3YETCS, WM ILEIAM, O KOTOPBIX MponaaBell (MCHOIHHUTEIb) ObLI
TIOCTaBJICH B M3BECTHOCTH MOTPEOUTENIEM IPH 3aKITIOUECHUH TIOTOBOPA, FITH 00pa3Ily | (MJIN) OITHUCAHHIO IPH ITPOJIAXKE
TOBapa 1o 00pasiy u (Win) Mo OMUCAHUIO;
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(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, yCIyTH) - HEYCTPaHHUMBIM HEIOCTATOK WM HEIOCTATOK,
KOTOPBIi HE MOXET OBITh YCTpaHEeH 0e3 HECOpPa3MEpPHBIX PAaCXOJIOB WJIM 3aTpaT BPEMEHH, WM BBISBISCTCS
HEOJJTHOKPATHO, WITH MPOSBIISETCS BHOBD MOCIIE €r0 YCTPAHSHHS, WITH JPYTUE MOJJOOHBIC HETOCTATKH;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Oe3onacHOCTh TOBapa (paboTbl, yciyru) - 6e30macHOCTh ToBapa (paboThl, YCIIyTH) AJsl KH3HHU, 30POBB,
UMYIIECTBA HOTPEOUTENST M OKPYXKAIOWIeH Cpenbl MPU OOBIYHBIX YCIOBHSX €ro HCIOJb30BaHMs, XPaHCHHS,
TPaHCIIOPTUPOBKH U YTUIIU3ALUH, & TAKKE OE30MaCHOCTh MPOIIECCa BHIIOIHCHHUS PadOThI (OKa3aHHs YCIYTH);

VIIOJIHOMOUYEHHAsT HM3TOTOBHTENEM (MIPOJABLOM) OpraHU3alMs WM YIOJTHOMOYEHHBIH H3TOTOBHUTEIEM
(mponaBLOM) MHAMBUIYAIbHBIN MPEeIIPUHIMATEND (fajee - YIIOJHOMOYCHHAs OpraHu3alys WK YIIOJIHOMOYCHHbIH
WHAWBUAYaIbHBIN MpEeaNpUHUMATENb) - OpPraHU3alMs, OCYLICCTBISIONAsl ONPEICTICHHYIO IesSTeIbHOCTh, HIIH
opraHmu3anus, co3JaHHas Ha Tepputopuu Poccuiickoit denepauuyn u3roroBuresneM (MPOAABLOM), B TOM YHCIIE
WHOCTPaHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM IIPOIABLIOM ), BBIIIOJIHAIOIINE ONIpeAeICHHbIC (PYHKIMN HA OCHOBAaHUH
JIOTOBOpa C M3TOTOBUTEIEM (IPOJABLOM) M YHOJIHOMOYEHHBIE UM Ha NPHUHATHE U YIOBJIETBOPEHHE TPeOOBaHMI
MoTpeOuTENel B OTHOLICHWMM TOBapa HEHAJISKAIIEro KadecTBa, JM00 WHAMBHIYAJIbHBIA TMPEANPUHUMATEIb,
3apETHCTPUPOBAHHBIN Ha Teppuropun Poccuiickorr Dexepariv, BBHIMTOTHSIONIMNA OIpeNelIeHHble (YHKINA Ha
OCHOBaHHUH JJOTOBOpA € U3TOTOBUTEJIEM (MIPOAABLIOM), B TOM YHCJIE C HHOCTPAHHBIM W3TOTOBUTENEM (MHOCTPAHHBIM
MPO/IaBIOM), U YIOJTHOMOYCHHBIN UM Ha TIPUHATHE U YJOBJIETBOPEHHE TPEOOBaHUH MOTPeOUTENCH B OTHOILICHUH
TOBapa HEHa/UJIeKAIIEeTo KayecTBa;

(ab3am BBeneH DenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alMs HE3aBUCHMO OT OpPraHU3aIllMOHHO-TIPaBOBOH (OPMBI WM HMHAMBUAYAILHBIN
MpeNPUHUMATENb, OCYIIECCTBISIFOIIAE WMIOPT TOBapa JUIA €ro IMOCIeNyIomeld pealu3aluid Ha TEePPUTOPHH
Poccuiickoit ®enepanuu;

(ab3am BBeneH DenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

BJIaJieNel] arperatopa uH(opManuu o ToBapax (yciyrax) (majee - BIIaJeliel] arperatopa) - OpraHu3aius
HE3aBHCHMO OT OPTaHU3aIMOHHO-TIPaBOBOM (DOPMBI 1100 WHANBHYaLHBIN PEATPUHIMATENH, KOTOPHIE SBIISIOTCS
BIIAJIENBIIAMHI TIPOTPAMMBI IS DJIEKTPOHHBIX BBIUYMUCIUTEIBHBIX MalliH W (WIM) BIANENbIlaMH caiTa U (WIN)
CTpaHHMIBI caiiTa B HH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW ceTn "VIHTepHEeT" W KOTOphIe MpPEeI0oCTaBISIIOT
MOTPEOUTENI0 B OTHOIICHHH ONPEIEIEHHOTr0 ToBapa (YCIYrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTHCS C
MpeI0KEeHUEM MPOoaBIa (MCIIOIHUTENS) O 3aKII0YEHNH JOT0BOPA KYIUIH-TIPOJaKH TOBapa (J0roBopa BO3ME3THOTO
OKa3aHUs yCIyT), 3aKII0YUTh C MPOJABLOM (HMCIIOJHUTENEM) JOTOBOpP KYIIH-TIPOJIAXXKH (IOTOBOP BO3ME3THOTO
OKa3aHUs YCIIYT), a TAKKe MPOU3BECTH MPEIBAPUTEIBHYIO OIIATY YKa3aHHOTO ToBapa (YyCIyrH) IMyTeM HaMYHBIX
pacdeToB MO0 MepeBoia IEHEKHBIX CPEJICTB BIaICIbIly arperaropa B paMKax NMpUMeHIeMbIX (popM Oe3HATMIHBIX
pacyeToB B COOTBETCTBUU C MyHKTOM 3 cTaThi 16.1 HacTosmiero 3akona u @enepaibHbIM 3aKOHOM OT 27 utons 2011
roga N 161-®3 "O HaumoHaJIbHOH MIATEXKHOU cCHCTEME'.

(ab3am BBeneH dDepepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3; B pen. denepanpHoro 3akoHa ot 31.07.2020 N
290-®3)

I'nasa 1. OBIIUE ITOJIOKEHUA
Crats 1. lIpaBoBoe peryjupoBaHue OTHOLIEHHI B 00J1aCTH 3alIMTHI MPaB MOTpeduTeNeii

1. OTHOWIEHHS B 00IACTH 3alIMTHI IPaB NOTpeduTeell peryaupytorcs I'paxnanckum koaekcom Poccuiickoit
@denepanny, HACTOSIMMM 3aKOHOM, APYTUMHU (enepaTbHbIMA 3aKOHAMH ([ajiee - 3aKOHBI) M MPUHUMAaEeMBIMU B
COOTBETCTBMM C HUMU MHBIMU HOPMAaTUBHBIMU NPaBOBbIMU akTaMu Poccuiickoit denepanuu.

(m. 1 B pen. denepansHoro 3akona ot 21.12.2004 N 171-D3)

2. IIpaBurensctBo Poccuiickoit denepariuu HE BrpaBe Mopydats (efepanbHbIM OpraHaM HCIIOTHUTENEHON
BJIACTH MPUHUMATD aKThl, COJEPIKAIIe HOPMBI O 3allUTe MpaB MOTPeOUTEICH.

IIpaButenscTBO Poccmiickoii Denepanuu BripaBe W3AaBaTh I NOTPEOUTENS M MpojaBla (M3TOTOBUTEIS,
WCTIOJIHUTENS, YIMOTHOMOYCHHOW OpraHHM3alliil WM YIIOJIHOMOYEHHOTO WHIWBUAYAIHHOTO MpeAIpUHUMATEII,
MMIIOpTEpa, BIAJENblla arperaropa) IpaBuiia, OOS3aTENBbHBIC TPU 3aKIIOYEHUH W WCIOJHCHUU ITyOJIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOHN KYILTH-TIPOJIAXKH, SHEPTOCHAOKECHHUS, JIOTOBOPOB O BBITIOJHEHHH PadOT M 00
OKa3aHWH YCIIYT).

(ab3am BBeneH denepaiibHbiM 3aK0HOM OT 21.12.2004 N 171-®3; B pen. denepanpHoro 3akoHa ot 24.04.2020 N
144-@3)
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Ao63an yrpatui cuiny ¢ 1 aBrycra 2011 roga. - ®enepanbhsiii 3akon ot 18.07.2011 N 242-03.
Cratbs 2. MesxxnyHapoanslie 10rosopbl Poccuiickoii ®enepanun

1. Ecniu MexayHaponHeiM 1oroBopoM Poccuiickoit denepariui ycTaHOBIICHBI HHBIE TPABUIIA O 3aIUTE IPaB
MOTpeOUTENECH, YeM Te, KOTOPhIE PEAYCMOTPEHBI HACTOSIIUM 3aKOHOM, PUMCHSFOTCS IPaBUIIa MEXTyHAPOTHOTO
JIOTOBOpA.

2. PemeHuss MEXrocyZapCTBEHHBIX OpPraHOB, NPHUHATHIE HA OCHOBAHUHU IIOJOXKEHUM MEXIyHapOAHBIX
noroopoB Poccuiickoii @eneparyiu B uX UCTOJIKOBaHUH, MpoTHBOpeyaiieM Koncturyuu Poccuiickoit @eneparumy,
He mojjIexar ucronHenuto B Poccuiickoit @enepanyu. Takoe mpoTUBOpEUrE MOKET OBITh YCTAHOBJICHO B MOPSIIIKE,
OIIpeeNICHHOM (hefiepaabHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(m. 2 BBenen PexpepanbpHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratbs 3. IIpaBo noTpeduTeieii Ha MpocBeNIeHUe B 00JIaCTH 3alIUTHI MPaB MOTpeduTe el

1. IlpaBo moTpeOuTeneid Ha MpocBelleHWE B O00JAaCTH 3alIMTHl NpaB MoTpeOuTenell obecrneynBaeTCs
MOCPE/ICTBOM BKJIFOUCHHUSI COOTBETCTBYIOIIMX TpeOOBaHMH B (hepepanbHble TOCyIapCTBEHHBIE 00pa30BaTEIbHBIC
CTaHIapThl W 00pa3oBaTeIbHBIC IPOTPAMMBI, a TaKXKE ITIOCPEICTBOM OPTraHU3ALMH CHCTEMBl HH(POPMAINN
notTpeduTenei 00 uxX MpaBax U 0 HEOOXOIUMBIX IEHCTBUSIX IO 3aIUTE ITHX IPaB.

(B pea. @enepanpHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensax peanuzanuy npaBa noTpeOuTeNell Ha IPOCBEIIeHNe B 00JIACTH 3alllUTHI IPaB MOTPeOUTENel opran
TOCy/lapCTBEHHOTO Hag30pa OCYLIECTBISIET (OPMHUPOBAHUE U BEJICHHUE OTKPBITOIO U  OOIIEAOCTYITHOIO
rOCyJapCTBEHHOTO MH(POPMAIIMOHHOTO pecypca B 00JIacTH 3alUTHI IpaB MOTPeOUTENCH, KauecTBa U 0€3011acHOCTH
TOBapoB (paboT, ycIryr) B mopske, ycraHoBieHHOM lIpaBurensctBoMm Poccuiickoit denepanmn.

(m. 2 BBennen denepanbHbIM 3aKk0oHOM 0T 11.06.2021 N 170-D3)

Crartbs 4. KauecTBO TOBapa (padoThl, yciayru)

1. [Mponaser (McnoHUTENb) 00s13aH TIepeiaTh MOTPEOUTENIO TOBap (BBIMOJIHUTL pabOTy, OKa3aTh YCIYyTY),
Ka4eCTBO KOTOPOT'O COOTBETCTBYET JAOTOBODY.

2. Ilpu OTCYTCTBHHM B JIOTOBOpE YCIOBHI O KadecTBe TOBapa (paboThl, YCIyTrH) MpojaBel] (MCIOTHUTEIb)
00s13aH TiepefaTh MOTPEOUTENI0 TOBap (BBINOJHUTH PadOTy, OKa3aTh YCIIYTy), COOTBETCTBYIONIMH OOBIYHO
HpeIbSBISIEMBIM TPEOOBAHHUSM U IPUTOTHBIN JUIS LIENIeH, 11l KOTOPBIX ToBap (padora, yciryra) Takoro poja 0ObI9HO
UCTIONB3YETCS.

(B pea. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3. Eciu nponasery (MCIIOJIHUTEIb) TIPU 3aKJIFOUEHUH JIOTOBOpa ObLIT MOCTABJICH MOTPEOUTEIEM B M3BECTHOCTD
0 KOHKPETHBIX IeIsIX MPUOOpETeHUsT ToBapa (BBIMOIHEHUS paOOThl, OKa3aHHsl YCIYTH), MpoaaBel] (MCTIOIHUTEb)
00s13aH TiepesiaTh MOTPEOUTETI0 TOBap (BBIMOIHHUTH PabOTY, OKa3aTh YCIYTy), IPUTOAHBIN JJisi UCIIOJIb30BAHUS B
COOTBETCTBHU C STHMH IIEJISIMU.

4. Ilpu mpogake ToBapa 1o o0pasily ¥ (WiIM) OMHCAHUIO MPOJABEI] 00sA3aH IMepeaaTh MOTPEOUTEN0 TOBap,
KOTOPBI COOTBETCTBYET 00pasity U (MJIK) OIUCAHHMIO,

4.1. IIpu mpoaaxke OTAECNBbHBIX BUAOB TEXHUYECKU CIOXKHBIX TOBApOB C MPEABAPUTEIBLHO YCTaHOBJICHHBIMU
mnmporpaMmMaMm  Jid  OJICKTPOHHBIX BBIYUCIWUTCIBHBIX MalllvH HOTpGGI/ITeJHO 06ecneqHBaeTcs1 BO3MO>XKXHOCTH
HCIIOJIB30BaTh OTACIIbHBIC BUJIbl TCXHUYCCKH CJIOKHBIX TOBAPOB C IPEABAPUTEIILHO YCTAHOBJICHHBIMU IIpOrpaMMaMu
JUISL AJIEKTPOHHBIX BBIYMCIMUTENBHBIX MAIIMH, CTPaHAMU MPOUCXOXKACHUS KOTOPBIX sIBIsitoTCs Poccuiickas
®depepanus Wik Ipyrue rocygapcTpa - wieHsl EBpazniickoro s3koHOMU4ecKkoro coro3a. [lepeueHs oTAeNbHBIX BUIOB
YKa3aHHbIX TCXHUYCCKHU CJIOKHBIX TOBAPOB, IOPAAOK COCTABJICHUA U BEACHUSA IICPEUHA ITPOrpaMm IJIA SJICKTPOHHBIX
BBIYMCIUTEIBHBIX MAIIWH, CTPaHAMHU MPOUCXOXKACHUS KOTOPBIX sBIsItOTC Poccuiickas Denepauus win apyrue
rocyapcTBa - wWieHbl EBpa3sMilcCKOr0O 3KOHOMHYECKOTO COK03a W KOTOPBIC JIOJDKHBI OBITH IPEABAPUTEIHHO
YCTaHOBJICHBI, W TOPSJIOK WX MpPEIBAPUTEIHHON YCTaHOBKH, BKIIFOYas TpeOOBaHHS K (PYHKIIMOHUPOBAHUIO,
onpeaestores [IpaBurensctBoM Poccuiickoit denepanuu.

[IpenBapuTenbHO yCTAaHOBICHHBIE MPOTPAMMBI JJIs 3JCKTPOHHBIX BBIYUCIIATEIBHBIX MAITUH, UCTIONIB3yEeMbIC
noTpeOUTeNeM Ha OT/AENBHBIX BHUJAX TEXHUYECKH CIOKHBIX TOBAPOB JIJIS JOCTyNa K MH(OpManuy Ha callTax B
WH(pOPMAITMOHHO-TEIICKOMMYHUKAMOHHONH ~ cetn  "MHTepHer", MOMKHBI  oOecreuynBaTh  BO3MOXKHOCTH
WCIIONIL30BaHUS 0€3 JOMOHUTEILHBIX HACTPOCK (IO YMOJIYAHUIO) MIOMCKOBON CUCTEMBI, CTPAHOUW TPOUCXOKICHUS


https://login.consultant.ru/link/?req=doc&base=RZB&n=440507&dst=100010
https://login.consultant.ru/link/?req=doc&base=RZB&n=440511&dst=100010
https://login.consultant.ru/link/?req=doc&base=RZB&n=2875
https://login.consultant.ru/link/?req=doc&base=RZB&n=453320&dst=100817
https://login.consultant.ru/link/?req=doc&base=RZB&n=440511&dst=100011
https://login.consultant.ru/link/?req=doc&base=RZB&n=483138&dst=100076
https://login.consultant.ru/link/?req=doc&base=RZB&n=479093&dst=100161
https://login.consultant.ru/link/?req=doc&base=RZB&n=483138&dst=100078
https://login.consultant.ru/link/?req=doc&base=RZB&n=72055&dst=100013
https://login.consultant.ru/link/?req=doc&base=RZB&n=493202&dst=37
https://login.consultant.ru/link/?req=doc&base=RZB&n=455948&dst=100016
https://login.consultant.ru/link/?req=doc&base=RZB&n=455948&dst=100021
https://login.consultant.ru/link/?req=doc&base=RZB&n=481629&dst=100012
https://login.consultant.ru/link/?req=doc&base=RZB&n=455948&dst=100128

koTtopo# sBisieTcsi Poccuiickas denepanua Wik Ipyrue rocyJapcTBa - 4ieHbl EBpa3uiickoro 3KOHOMHUYECKOTO
coro3a, B Topsmke, ycraHoBiaeHHoOM IIpaBurenncTtBoM Poccuiickoit @Denmeparmu. TpeOoBaHMS K YyKa3zaHHOM
MOMCKOBOM CHUCTEME U MOPSIIOK ee onpeeicHus ycraHapnuBatorces [IpapurensctBom Poccuiickoit denepammu.

[IpenBapuTensHO yCTAaHOBIEHHBIE MPOTPAMMBI ISl 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAITUH, UCTIONh3yEeMbIe
moTpeduTeneM Ha OTACNBHBIX BUJaX TEXHHUYECKH CIOXHBIX TOBAPOB, TOJKHBI B TOM YHCIIE BKIIIOYATh MPOTPaMMy
JUTSL SJICKTPOHHBIX BBIYUCIUTEIBLHBIX MAIlIMH, KOTOpas NpeHa3HaueHa i MMOMCKa, MPOCMOTPa U MPUOOPETSHUS
MporpaMM JJIST AJEKTPOHHBIX BBIYHCIUTEIBHBIX MAIIHH, MPUMEHAEMBIX MOTPEOUTENSIMH C HWCIOJIB30BAHHEM
TEXHUYECKH CJIOXHBIX TOBAapOB (Jayiee - €OWHBIA MarasuH NPWIOKEHHH), ¥ (YHKIIMOHUPOBAHHE KOTOPOM
OCYIIIECTBIISICTCS C YYETOM OCHOBHBIX IPHHIIMIIOB, YTBEPKIAEMBIX (enepaabHbIM OPraHOM HCIOJHUTEILHON
BJIACTH, OCYIICCTBISIONIMM (PYHKIIUU O BHIPAOOTKE M peaiu3alii TOCYAapCTBCHHON MOJUTHKH M HOPMATHUBHO-
MPaBOBOMY pEryIUpOBaHUIO B cdepe MH(MOPMAIMOHHBIX TexHoJoruil. denepanbHBI OpraH HCIIOJHUTEIBHON
BJIACTH, OCYIICCTBISIONINI (PYHKIIUU MO BBIPAOOTKE M pealli3allid TOCYapPCTBEHHOM MOJIMTUKA U HOPMATHUBHO-
MIPaBOBOMY PETYJIUPOBAHUIO B chepe NHPOPMAITMOHHBIX TEXHOJIOTHH, TAKXKE YTBEPKIACT IMePEUCHb POTPaMM JIst
AJNIEKTPOHHBIX BBIUMCIHUTENBHBIX MAIlllMH, pa3MEMIaeMbIX B €IMHOM Mara3uHe TPHIOKEHUH B 00s3aTeNbHOM
TOpSIKE.

(ab3am BBeneH DeaepanbHbIM 3aK0HOM OT 14.07.2022 N 266-D3)
(. 4.1 BBenen @enepanbHbiM 3ak0HOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnv 3aKoHAMU WK B yCTAHOBJICHHOM MIMH MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHBIEC TPEOOBAHUS K TOBAPY
(pabore, ycnyre), npoaasel (MCIOJHUTENb) 0053aH NepeaaTh MOTPEOUTEII0 ToBap (BBITOJHUTL padOTy, OKa3aTh
YCIIyTY), COOTBETCTBYIOIIHIA STHM TPEOOBAHHSIM.

(. 5 B pen. ®enepanpHOro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. IIpaBa u 00513aHHOCTH M3rOTOBHUTEJIS1 (MCIOJHUTES, MPOAABIA) B 00J1aCTH YCTAHOBJICHUS
CPOKa CJIyKO0bI, CPOKA IOTHOCTH TOBapa (padoThl), a TAK:Ke TAPAHTHUIHHOI0 CPOKa Ha ToBap (padoTy)

1. Ha ToBap (paborty), npeaHa3HauEHHBIN I JJIUTSIILHOTO MCIIOJIb30BAHUS, U3TOTOBUTEND (MCIIOTHUTE)
BIIPaBEe YCTaHABIWBATh CPOK CIYXKOBI - MEPHOJ, B TeUYEHHE KOTOPOTO W3TOTOBUTENH (HMCIIONHUTENb) 00s3yeTCs
obOecniedynBaTh IMOTPEOUTENI0 BO3MOXKHOCTH HCIIONB30BaHUS ToBapa (paboOThl) 10 HA3HAYEHHUIO W HECTH
OTBETCTBEHHOCTh 3a CYIIECTBEHHBIC HEIOCTATKH HA OCHOBAaHWU MyHKTa 6 ctathu 19 u myHkrta 6 crtathu 29
HACTOAIIETO 3aKOHA.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. WsrortoButesnb (MCIONHUTENB) 00s3aH yCTaHABJIMBATh CPOK CIYXObI ToBapa (pabOoThl) JJIUTEILHOIO
MOJIb30BAHUS,, B TOM YHCJIC KOMIUICKTYIOIIUX H3JENUi (aetayieil, y3JoB, arperatoB), KOTOPbIC MO HCTCUCHUH
OTIPEICNIEHHOTO MEPUO/Ia MOTYT MPECTABIISTE OMACHOCTD JUISl YKHU3HH, 3I0POBbs IOTPEOUTENS, IPUIHHATH BPE]T €T0
HWMYILIECTBY WUIIM OKPY>Kalollen cpefie.

(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cimyx0Obl ToBapa (paboTbl) MOXET UCUUCIATHCA €AMHUIIAMH BPEMEHH, a TAK)KE MHBIMU €IUHHLAMU
nu3MepeHust (KUIOMETpaMH, METpaMH U MMPOYUMH EMHUIIAMHU U3MEPEHUS UCXOJIs M3 (PYHKIIMOHAILHOTO Ha3HAUYCHHSI
ToBapa (pe3ynbraTta paboThl)).

(B pen. PenepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npotyKThl TUTaHKs, NapPOMEPHO-KOCMETHUECKHE TOBAPBI, MEAMKAMEHTBI, TOBAPbl OBITOBOM XUMUH H
WHBIE TO00HBIE TOBAPHI (PabOThI) H3TOTOBUTEINb (MCIIOTHUTENh) 005I3aH YCTaHABIMBATH CPOK TOJHOCTH - TIEPUOI,
0 UCTEYEHUH KOTOPOTO TOBap (paboTa) CUUTAETCS HEMPUTOAHBIM ISl HCITOJL30BAHUS 110 HA3HAYCHUIO.

(B pea. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

5. IIpomaxka ToBapa (BBIIOJIHEHHE PaOOTHI) O HCTEUYCHNUH YCTAHOBJICHHOTO CPOKAa TOJJHOCTH, a TAaKXKe TOBapa
(BBIMIOJTHEHHE paOOTHI), HA KOTOPBII JOJKEH OBITH YCTAHOBJIEH CPOK T'OJTHOCTH, HO OH HE YCTaHOBJICH, 3alIpeLaeTcsl.
(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3roToButenp (MCIIONHUTEIND) BIPAaBE YCTaHABIMBATh HA TOBap (paboTy) TrapaHTUHHBINA CPOK - MEPHOJI, B
TEeUeHUE KOTOPOTO B ciiydae oOHapykeHHs B ToBape (paboTe) HemocTaTKa H3rOTOBUTEIND (MCIIOTHUTENH ), TTPOIABEII,
YIOJIHOMOYEHHAS OpraHW3alys Wi YIOJTHOMOYCHHBI HHIWNBHIYAIBHBINA MPENNPUHUMATENb, AMIOPTEP O00SI3aHbBI
YIOBIIETBOPUTH TPeOOBaHMUS MOTPEOUTENS], yCTAaHOBIEHHBIE cTaThsiMU 18 1 29 HacTosimero 3akoHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

UsroroBuTens BIpaBe NPHHATH O0S3aTEIbCTBO B OTHONICHWH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX TI0
WCTEYCHUU YCTAaHOBJICHHOTO MM rapaHTHIHOTO CPOKa (IOMOIHUTEIIEHOE 003aTeIbCTBO).
(ab3am BBeneH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)
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CopepxkaHue JOTMOJIHUTEIEHOTO 0053aTeIbCTBA M3TOTOBUTENS, CPOK IEHCTBHS TaKOro 00s3aTelbCTBa H
MOPSIIOK OCYIIECTBICHUSI TOTPEOUTENEM TIPaB 10 TAKOMY 0053aTEIILCTBY OMPEACISIOTCS H3TOTOBUTEIIEM.
(ab3am BBeneH DeaepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlponaBel BpaBe yCTAHOBUTh HA TOBAP FapaHTUIHBINA CPOK, €CJIM OH HE YCTAHOBJIEH U3rOTOBUTEIIEM.

IIpomaser BripaBe MPUHATH 00S13aTETHCTBO B OTHOIIEHWN HEJOCTATKOB TOBAapa, 00HAPYKEHHBIX 110 UCTEUECHUH
TapaHTHIHOTO CPOKa, YCTAHOBJIICHHOTO U3TOTOBUTEIIEM (JIOTIOJIHUTEIILHOE 0053aTEIbCTBO).

ConeprkaHue JOTMOTHUTEIBHOTO 0053aTe/IbCTBA MPO/IABIA, CPOK JACHCTBHUS TAKOTO 00SI3aTEIILCTBA U TIOPSIOK
OCYIIECTBICHHUS MOTPEOUTEIEM MPAB MO TAKOMY 00S13aTEIbCTBY ONPEACISIIOTCS TOTOBOPOM MEX Ty MOTPEOUTEIEM U
MPOJIABIIOM.

(. 7 B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

8. UsrotoBuTens (poaaselr) HeceT OTBETCTBEHHOCTH 32 HEIOCTATKHU TOBapa, 00HAPYKEHHBIC B TEUCHUE CPOKa
JEHCTBUS JTOTOJIHATEILHOTO 00s13aTENhCTBA, B COOTBETCTBHH ¢ a03alleM BTOPHIM ITyHKTa 6 cTaTbu 18 HACTOSAIIETO
3akoHa, a TIOCIe OKOHYAHHS CPOKa JIEHCTBHS IOMOIHUTEIHFHOTO 00s3aTeNhCTBAa - B COOTBETCTBUU C ITYHKTOM 5
ctathu 19 HacTosIIEro 3aKoHa.

(n. 8 BBennen denepanbHBIM 3aKk0oHOM 0T 21.12.2004 N 171-D3)

Crarbsi 6. OO0SI3aHHOCTL M3TOTOBHTEIS] 00eCHEYUTHh BO3MOKHOCTH PEMOHTA H TEXHUYECKOro
o0cJ1y:KMBaHus TOBapa

N3rotoButesb 00s13aH 00ECIEYUTh BO3MOXHOCTD HCIIOJIB30BAHUS TOBApa B TEUCHUE €r0 CPOKa CIyKObL. J{ist
ATOI LIEJIM U3TOTOBUTEIh 00CCIICYMBACT PEMOHT M TEXHUUECKOE 00CITy’)KUBAHUE TOBapa, @ TAKXKE BBIITYCK H TOCTABKY
B TOPrOBBIC M PEMOHTHbIC OPTaHU3ALIK B HEOOXOJUMBIX ISl PEMOHTa U TEXHHYECKOTO 00CIIyKHUBaHUs 00beMe U
ACCOPTHMEHTE 3alacHBIX YacTell B TEUCHHE CPOKa MPOHM3BOJCTBA TOBApa U IMOCIE CHSATHUS €ro ¢ MPOHM3BOJCTBA B
TEUCHHE CPOKa CIyXObl TOBapa, a MPU OTCYTCTBHH TAKOT'O CPOKa B TEUCHHE JICCATH JIET CO JHS Mepeiadyd ToBapa
MOTPEOUTEINIO.

Cratbs 7. IlpaBo norpeduTens Ha 6e301aCHOCTHL TOBapa (padoThbl, yCJIyIH)

1. TloTpebutens mMeerT mpaBO Ha TO, 4YTOOBI ToBap (paboTa, yciayra) NMpH OOBIYHBIX YCIOBHUSIX €Tr0
UCIIONIb30BaHMsI, XPAHEHUS, TPAHCIIOPTUPOBKH M YTHIM3AIMU ObUT O€30IaceH JUIsl KHU3HH, 310POBbS OTPEOUTEIS,
OKpyJKarolllel cpeibl, a TakKe He MPHYHMHSII Bpel UMYILECTBY morpeOutens. TpeOoBaHuUs, KOTOpPbIE ITOJKHBI
o0ecrnieunBaTh 0€30MACHOCThL TOBapa (PadOoThI, YCIIYTH) IS )KU3HH U 3JI0POBbsI IOTPEOUTEIS, OKPYIKAIOIICH CPEIbI,
a TaKkKe IPEeNOTBpPAICHWE TPUYMHEHUS BpeJa HMYIIECTBY NOTPEOUTENs, SBISIOTCS O0S3aTeNbHBIMU |
YCTaHABIIMBAIOTCS 3aKOHOM WJIM B YCTAHOBIIEHHOM UM TTOPSIIIKE.

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsroroButenb (WMCIIONHUTENH) 00s3aH obOecrieynBaTh O€30MacHOCTh ToBapa (paboThl) B TeUeHHE
YCTaHOBJICHHOT'O CPOKa CITY>KOBI MIJIM CPOKa TOTHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBHM € TIyHKTOM | cTaThu 5 HacTOSIIEro 3aKOHA U3TOTOBUTEID (MCIIOTHUTEIb) HE YCTAHOBILT
Ha ToBap (paboTy) cpok ciayxO0bl, OH 00s13aH 0OecneunTh 0€30MacHOCTh ToBapa (PadoThl) B TEUEHUE AECATH JIET CO
THS TIepeaayn ToBapa (paboTsl) MOTPEOUTEITIO.

Bpen, TpUYMHEHHBIH >KU3HW, 3J0POBBI0 WM HMMYIIECTBY IOTPEOUTENsT BCIEJCTBUE HeoOecTieueHHs
Oe3onacHOCTH ToBapa (paboThl), HOAJIEKUT BO3MEILICHHUIO B COOTBETCTBHH CO cTaThell 14 HacTosmero 3akoHa.

3. Ecnn ans 6e30macHOrO MCHONB30BaHUA TOBapa (paboThl, YCIIyTH), €ro XpaHeHHs, TPAHCIOPTHPOBKU H
YTWIM3aLUU HE0OXO0AMMO COOMIOaTh CIEeUUAIbHBIE MpaBuia (Jajee - MpaBuja), U3rOTOBUTEIb (MCIIOIHUTEINb)
00513aH yKa3aTh 3TH NpaBHJa B CONPOBOAMTENHHON JAOKyMEHTalMH Ha ToBap (padoTy, ychnyry), Ha STHKETKe,
MapKUPOBKOH MM HMHBIM CIIOCOOOM, a mpojaBell (MCIOJHUTENb) 00s3aH JOBECTH 3TH MpaBWia 10 CBEIACHUS
MOTPEeOUTE.

4. Ecium Ha ToBaphl (pabOThI, yCIyru) 3aKOHOM WJIH B YCTaHOBJICHHOM HM IIOpPSIKE YCTAaHOBJIEHBI
00s13aTeNbHBIC TPEOOBAHUS, 00CCIICUNBAIONITIE HX O€30ITACHOCTD IS )KU3HH, 3J0POBBS IOTPEOUTEIIS, OKPYKAIOIICH
Cpeabl ¥ IpeAoTBpalleHHe MPUIMHEHHS BpeAa UMYLIECTBY MOTPEOUTENs, COOTBETCTBUE TOBApoOB (pabot, yciyr)
YKa3aHHBIM TPEeOOBaHUSIM MOJUICKUT 00SI3aTENbHOMY MOATBEPKICHHUIO B MOPSIIKE, MPETyCMOTPEHHOM 3aKOHOM U
WHBIMH [TPABOBBIMHU aKTaMH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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He nonyckaercst mpoaka ToBapa (BBITOIHEHUE Pa0OTHI, OKa3aHUE YCIYTH), B TOM YHCIIE HIMIIOPTHOTO TOBapa
(pabotel, ycayru), 0e3 wuHpoOpMmamuu 00 005S3aTEIBHOM MOATBEPKICHUH €ro COOTBETCTBHS TPEOOBAHHSIM,
YKa3aHHBIM B ITyHKTE | HAcTOSIIEH CTaThu.

(1. 4 B pen. @enepanpHOro 3aKoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaeTcs mpojaka ToBapa, B TOM YHCIIE UMIIOPTHOTO TOBapa, CojepiKallero nadopMarmio, 3a
pacrnpocTpaHeHHe KOTOPOU MPeAyCMOTPEHa aJMUHICTPATUBHAS WX YTOJIOBHASI OTBETCTBEHHOCTb.
(1. 4.1 BBenen PenepanbHbIM 3akoHOM OT 05.12.2022 N 478-D3)

5. Eciu ycTaHOBJIEHO, YTO MpH COOMIOJCHUM TOTPEOUTENIEM YCTAHOBJICHHBIX IMPABHI HWCIIOJBE30BaHHS,
XpaHEHUS WU TPAHCIIOPTUPOBKH TOBapa (PabOThl) OH MPUYHHSICT WIA MOXKET IPUUUHUTH BPEJI KU3HH, 3/IOPOBBIO H
MMYIIECTBY MOTPEOUTENS, OKPYKAIOIIEH Cpefie, M3TOTOBUTENb (MCIIOTHUTENb, TIPO/IaBell) 00s3aH He3aMeITUTETEHO
MPUOCTAHOBUTH €0 TPOU3BOJCTBO (peaju3aiiio) J0 yCTpaHSHHS NPHYUH BpeAa, a B HEOOXOIMMBIX CITydasx
MPUHSTH MEPHI 10 U3BATHIO €r0 U3 000pOTa U OT3BIBY OT MoTpedutens (morpeduTeneii).

Ecnn mpuumHBEL Bpeda yCTpaHUTh HEBO3MOKHO, M3TOTOBUTEINb (MCIONHUTENb) O0s3aH CHATH TAKOH TOBAp
(pabory, ycmyry) c¢ mpousBoxacTBa. [Ipw HEBBITONHEHHHM HW3TOTOBHUTENEM (HMCIOTHUTENEM) 3TOH 00S3aHHOCTH
YIIOJIHOMOUYECHHBIH (pefiepanbHblii OpraH MCHOJIHUTENBHON BJIACTH MPHHUMAET MEPBI MO0 OT3BIBY TAaKOTO TOBapa
(paboTsl, ycIIyTH) ¢ BHYTPEHHETO PBIHKA U (WJIHM) OT MOTPEOUTENS WM TOTPeOuTeNel B MOPS/IKE, YCTAaHOBICHHOM
3aK0HOJATeNbCTBOM Poccuiickoin @enepannu.

(B pen. ®enepanbHbIX 3aKk0HOB oT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUIMHEHHBIC TTOTPEOUTEITIO B CBA3U C OT3BIBOM TOBapa (paboThl, YCIYTH), TIOICKAT BOSMEIICHHIO
HM3TOTOBHUTENIEM (MCIIOJTHUTEIEM) B IIOJTHOM OO0BbEMe.

6. YTparun cuiy. - @enepanbhblii 3akon ot 21.12.2004 N 171-03.

Cratbsa 8. IlpaBo morpeduTtenss Ha uH(OPMALMIO 00 WU3roTOBUTeNe (HMCMOJHUTENE, MPOIABILE) U O
ToBapax (padorax, yciayrax)

1. IMotpebutens BhpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOAMMOW M JOCTOBEpHOW WHpoOpMaiuu 00
M3roTOBUTENE (MCIIOJIHUTEE, IPOJIABIIE), PEKUME €ro padoThl M pealin3yeMbIX UM ToBapax (padoTax, yciayrax).

2. Yka3aHHas B IyHKTe | HacTosiel craThy HHPOPMAIIUS B HATJISIHON U JOCTYIHOM (hopMe JOBOAUTCS JI0
CBeZICHHA TOTpeOuTeNleld MPU 3aKIFOYEHUH JOTOBOPOB KYIUTU-TIPOJAXH W JIOTOBOPOB O BBITIONHEHUH pPadOT
(oka3zaHu| yciryT) cioco0amu, MPUHSATHIME B OTJIENIBHBIX cdepax 00cTy)KHUBaHUs IOTpEeOHTENIEH, Ha PYCCKOM SI3BIKE,
a JIOTIOJHHUTENBHO, M0 YCMOTPEHHIO HW3TOTOBHUTENS (MCIONHUTENS, MPOJaBla), HA TOCYJAPCTBEHHBIX S3BIKAX
cyonexToB Poccmiickoit denepariuu u poaHbIX s3bIKax HapooB Poccuiickoit denepanuu.

3. VYmonHOMOUYEHHass OpraHW3alWs WU YIOJIHOMOYEHHBIH WHAMBUAYAIbHBIN TpeINpUHIMATENb TI0
TpeOOBaHUIO MOTPeOUTENS OO0s3aHBI TPEIOCTABUTH ITOATBEPIKACHHE CBOMX IOJHOMOYHM, BBITEKAIOUIMX U3
3aKJTFOYEHHOT'O UMH JIOTOBOPA C M3TOTOBHUTENIEM (TIPOJIABIIOM).

(1. 3 BBenen denepanpHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

Cratbs 9. Undopmauus 00 u3roropurese (MCMOJHUTEE, IPOAABIE, BiajJe/blie arperaTtopa)
(B pen. denepanprHoro 3akona ot 29.07.2018 N 250-D3)

1. WsroroButens (MCIIOMHHUTENb, MpPOJAABEL]) 00sd3aH JOBECTH IO CBEJACHHs mNoTpeduTens QupMeHHoe
HanMEHOBaHHUe (HAMMEHOBAHHUE) CBOEH OpraHn3alliy, MECTO €€ HaxOXKJIeHHA (aapec) U pexuM ee padoTsl. [Iponasen
(MCIIOIHUTEIB) pa3MeliaeT yKazaHHy0 HH(GOPMAIMIO Ha BHIBECKE.

(B pen. ®enepanbroro 3akona ot 21.12.2004 N 171-03)

WzroroButens (MCHONHUTENb, MPOAABEL) - WHAWBUAYAIbHBIN MpeaNpUHUMATEIb - JOJDKEH MPEeI0oCTaBUTh
MOTpeOUTENI0 MH()OPMAIIHIO O TOCYAPCTBEHHON PETUCTPALIM M HANMEHOBAHUH 3apETUCTPHPOBABIIETO €TI0 OPTraHa.

WsroroButens (mponaBerr) o0si3aH JOBECTH JIO CBEIEHUS MOTpeOUTENs (QUPMEHHOE HAUMEHOBAHHUE
(HaMMeHOBaHME), MECTO HaXOXKIACHHMS (aapec) M pPeKUM padOThl  YIIOJIHOMOYCHHON OpraHu3allid  HIId
YIOJIHOMOYEHHOTO HHAMBUYILHOTO TIPEATPHHUMATEIS.

(ab3am BBeneH DeaepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. YmomHOMOYEHHAs OpTraHU3alvs WK YITOJTHOMOYCHHBIH WHAWBHIYILHBIA TPEANPUHUMATEIh B ClIydae
oOpallieHUs] TOTPeOUTEIIsT 00sI3aHbl TOBECTU 10 €ro CBeAeHUsA MH(POpMAIUio 0 cede M M3roToBUTENE (IIPOAABIIC)
(bupMeHHOEC HanMeHOBaHWE (HAUMCHOBAaHUE), MECTO HaXOXJICHHS (ampec), pexuMm paboThI, TOCYIapCTBEHHBIN
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PETUCTPAIMOHHBIA HOMEp 3alMCH O CO3JIAHWU FOPHIUYECKOTO JUIA, (GaMIITUI0, UMS, OTYECTBO (eClIH MMeeTCs),
TOCYJIAPCTBEHHBIH PETHCTPAIIMOHHBI HOMEp 3alMCH O TOCYJapCTBEHHOW perucrpanuu (pU3MYecKoro JiMna B
KauecTBE WHIWBUAYAIBHOTO TNpPEANPUHUMATENS). YTOJHOMOYCHHAS OpPraHM3alvs WIH YIOJHOMOYCHHBIN
WHIWBUIYaIbHBIN TIpEANPUHIMATENL BIpPaBe JOBECTH JIO CBEJACHUS TOTpeOuTeneid wuHpopManuio o cede
MTOCPEACTBOM €€ pa3MeIIeHHs Ha CBOEM caiiTe B MH()OpPMAIMOHHO-TeIEKOMMYHUKAIMOHHOW cetn "UHTepHeT",
nHpopManuio 00 M3roToBUTENE (MPOAABLE) MOCPEACTBOM pa3MEIeHHs Ha CBOEM caiite B HH(OpMalrOHHO-
TENIEKOMMYHUKAIIMOHHON ceTu "MHTepHEeT" CCBHUIKM Ha CTpaHMIy caiita wusroroButens (MponaBlia) B
nH(OPMAITMOHHO-TEIEKOMMYHAKAIMOHHON cetn "MHTepHeT", comepkamryto WHGOpMAIio 00 H3rOTOBHTENE
(mponagrie).

(m. 1.1 BBenen DexpepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Bmamenern arperatopa o0si3aH TOBECTH IO CBEACHHS MOTpeOMTENeH MHGOpMANHUIO 0 cebe M MpoIaBIe
(ucrionuutene) (hpupMeHHOE HaWMEHOBaHHWE (HAaWMMEHOBAHHE), MECTO HaXOXKICHHS (azpec), peKuM paboTel,
TOCYJapCTBEHHBIH PETUCTPALIMOHHBIA HOMEp 3allUCH O CO3AaHUH IOPHINYECKOTO JHNa, (GaMUIInIo, UMs, OTYECTBO
(ecnrum wuMmeercs), TOCYOApCTBEHHBIH PErMCTPAllMOHHBIM HOMEp 3aluCHd O TOCYAAPCTBEHHOH pErucTpanuu
(u3M4ecKoro Jnna B Ka4eCTBE MHAMBUAYAJIBHOIO NMPEANPUHUMATENS), a TakKe 00 MMEIOLIUXCS N3MEHEHUSIX B
yKa3aHHOW uH(popMauuu. Brnagenen arperatopa JOBOIUT N0 CBeICHHUSI MOTpebutenedl madopmanmo o cede u
MpoJIaBIle (MCITOIHUTENE ) TIOCPEICTBOM €€ pPa3MeIeHus Ha CBOMX caiiTe u (W) CTpaHUIlE caiTa B HH(PpOpPMAaIMOHHO-
TeJeKoMMyHHUKaonHoi cetu "MHreprer". MH(opmanumio o mpomasre (MCHOTHHUTENE) BIAAEINEl] arperatopa
BIIpaBe JOBECTH A0 CBEICHHS MOTPEeOUTENEH TTOCPEACTBOM pa3MelIeHUsI Ha CBOMX caiiTe U (MJIM) CTpaHHMILIE caiiTa B
WHPOPMALTMOHHO-TEIIEKOMMYHHKAaIMOHHOW ceTn "MHTepHeT" CChUIKM Ha calT mpojaBua (MCHOJIHUTENS) B
nH(OPMAITMOHHO-TEIEKOMMYHUKAIMOHHOH cetn "MHTepHeT".

(. 1.2 BBenen DenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

1.3. [IpoxaBen (MCHIOTHUTENH) 00s13aH MPEAOCTABUTH BIA/IENbIly arperaTopa u pa3MeCTUTh Ha CBOEM caiTe B
WH(GOPMAITMOHHO-TEIEKOMMYHUKAIMOHHON ceTu "MHTepHeT" (IpH ero HalMW4Yu#) JTOCTOBEPHYIO HMH(OPMAILHIO O
cebe, ykazaHHYIO B MyHKTe 1.2 Hacrosmel cTaTed. B ciydae, ecinu UMErOTCS U3MEHEHUs B TaKOW WH(POPMAIUH,
MpoJiaBel] (MCIIOJIHUTENb) 00513aH B TEUCHUE OJTHOTO padOYero AHs C MOMEHTA BHECCHHMS B HEE M3MEHEHUI COOOLITUTh
BIAlENblly arperaropa 00 OSTHX M3MEHEHMAX M Pa3MECTHTh HMX Ha CBOEM caiiTe B HH(QOPMAILOHHO-
TeJeKOMMYHHUKAIMoHHOW ceTn "WHTepHeTr" (mpm ero Hammumu). Bragenmer; arperatopa o0si3aH BHECTH JTH
W3MEHEHUs B MH(OpPMAIMIO O MpOoJAaBIe (MCIOJHUTENE) B TEYEHHE OJHOI0 paboyero JHS, €Clid pa3MelleHHue
yKa3aHHOH HMH(]opMamyMy OCYIIECTBISCTCS Ha caiiTe Bialenblia arperaropa M (WiaM) €ro CTpaHWLe caiita B
nH(OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT".

(. 1.3 BBenen PenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

Koncynprantllntoc: npumeyanue.
C 01.03.2026 ct. 9 nomomasiercst . 1.4-1.6 (®3 ot 01.04.2025 N 41-D3).

2. Ecimm BUJ NESATENBHOCTH, OCYHIECTBISIEMBIH W3rOTOBHTENEM (WCIIONHHTENEM, MPOJABIIOM), TOJUICKHUT
JMLEH3UPOBAHUIO W (WJIM) UCIIOJHMTENIb MMEET TOCYAapCTBEHHYIO aKKPEIHWTAlUIO, JO CBEICHUS MOTPEOHTEINs
JIOJDKHA OBITh JIOBeJicHa MH(OpMAaILUs O BUJAC JCATCILHOCTH W3FOTOBUTENS (MCIIOJHUTEINS, MPOJaBIia), HOMEpe
JHMLEH3UN W (MJIM) HOMEpEe CBUJIETENBCTBA O TOCYIAapCTBEHHOH AaKKPEAMTALMH, CPOKaxX AEHCTBUS yKa3aHHBIX
JUIEH3UU U (MJIM) CBUAETENBCTBA, a Takke MH(popMalus o0 opraHe, BbAABLIEM YKa3aHHbIC JUIECH3UIO U (MIIN)
CBH/IETEJILCTBO.

(1. 2 B pen. ®enepanpHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, npenycMOTpeHHAs IyHKTaMK | 1 2 HaCTOSIILIEH CTaThH, J0JDKHA OBITH JOBEAEHA JI0 CBEACHUS
notpeduTeNell TakKe MPHU OCYIIECTBICHUH TOPTOBIH, OBITOBOIO M MHBIX BHJIOB OOCITYKHBAaHUS MMOTpeOUTENCH BO
BPEMEHHBIX [TOMEIICHUX, Ha pMapKax, C JIOTKOB M B JPYTUX CIIydasiX, €CIIM TOProBjsl, OBITOBOE W WHBIC BHIBI
00CITy>KUBaHUS TOTpeOUTENEH OCYILECTBISIOTCS BHE TIOCTOSIHHOTO MECTa HAX0XKICHHUS TPOJaBIa (MCIIOTHUTEIS).

Cratba 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. WsroroBurenp (MCIOMHUTENb, IMpPOAABEN) O00s3aH CBOEBPEMEHHO MPEAOCTABIATH IMOTPEOUTEIIO
HEOOXOUMYIO M JIOCTOBEPHYIO HH(POPMAIIHIO 0 ToBapax (padoTax, yciyrax), 00eCreurnBaony0 BO3MOKHOCTb UX
MPaBWILHOTO BeIOOpA. [10 0THEepHBIM BUjaM TOBapOB (paboT, yCIIyT) MEPEYCHb U CIIOCOOBI TOBEICHUS HH(OPMAITHH
1o motpeburens ycranasiubaroTcs [IpaBurensctBoM Poccutickoit depeparium.

2. Madopmanus o ToBapax (paborax, yciryrax) B 00s3aTeIbHOM TOPSIKE TOJKHA COMEPIKATh:

HaUMCHOBAHUC TCXHUYCCKOTO pETIIaMCHTA WM HWHOC YCTAHOBJICHHOC 3aKOHOAATCILCTBOM Poccuiickoi
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Qepeparii 0 TEXHUYECKOM DETyJHPOBAHMM M CBHUICTENLCTBYIONIEE 00 0043aTeIbHOM HOATBEP)KICHUH
COOTBETCTBHS TOBapa 0003HAUCHHE;
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeZIeHHsI 00 OCHOBHBIX MOTPEOUTENBbCKUX CBOWCTBaX TOBapoB (paboT, YCIyT), B OTHOIIEHHH MPOTYKTOB
MUTaHMSI CBEJICHHS O COCTaBe (B TOM YHCJIe HANMEHOBAaHME MCIIOIh30BAHHBIX B IPOIIECCE M3TOTOBIEHUS MMPOTYKTOB
MUTaHMS MUIICBBIX T00aBOK, OMOJIOTUYECKH aKTHBHBIX J00aBOK, HH()OpMAIUS O HAJTHYUU B MPOIYKTAX MUTAHHS
KOMITOHEHTOB, ITOJTyY€HHBIX C TPUMEHEHNEM TeHHO-WH)XEHEePHO-MOAN(PUIIMPOBAHHBIX OPTAHU3MOB, B CITydae, €CIIi
coJiepyKaHNe yKa3aHHBIX OPTaHU3MOB B TAKOM KOMITOHEHTE COCTaBIISIET O0Jiee IEBATH AECSTHIX MPOIIEHTA), ITUIIEBON
IIEHHOCTH, Ha3HAYCHUH, 00 YCIOBHUAX MPUMEHEHUS U XpaHCHUS MPOJYKTOB MUTAHUS, O CIIOCO0aX M3TOTOBICHHS
TOTOBBIX OJI0]T, Bece (00beMe), aTe U MECTE U3TOTOBJICHUS M YITAKOBKHU (pac(acoBKH) MPOYKTOB MUTAHUS, & TAKKE
CBEZICHHUS O TIPOTHBOIIOKA3aHUAX I UX MPUMEHEHHS MPH OTIENBHBIX 3a0oieBannsx. [lepeuens ToBapoB (pador,
yciyr), uHpOpMaIus 0 KOTOPBIX JTOJDKHA COJEP)KaTh MPOTUBOINOKA3aHUS JUIsl UX MPUMEHEHHS MPH OTICIBHBIX
3aboneBanusx, yreepxkaactes [IpasurensctBoM Poccuiickoit deaeparum;

(B pen. @enepanpHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

IIeHy B pyOJIsIX U yCIIOBHS MPHOOPETeHNs TOBapOB (paboT, yCiIyT), B TOM YHUCIIE TIPH OIUIaTe TOBapoB (padoT,
yCIIyT) uepe3 OIpeelieHHOEe BpeMsl Moclie WX Iepeaadr (BBIMOJHEHHS, OKa3aHHsl) MOTPEOUTENIO, IOJHYIO CyMMY,
MOJUTSKAIIYIO BBITUIATE MOTPEOUTENEM, U TpadHK MOTAMCHUS 3TOH CYMMBI;

(B pen. @enepanpHoro 3akoHa oT 21.12.2013 N 363-D3)

rapaHTUHUHBIA CPOK, ECJIU OH YCTAHOBIICH;
(B pen. @enepanpHoOTo 3aK0HA OT 17.12.1999 N 212-D3)

MpaBwiia ¥ ycJIoBUs 3(Q(HEKTUBHOTO 1 0E30MaCHOTO MCIIOJIL30BaHUS TOBAPOB (paboT, yCiyr);

nHpopMaIuio 00 sHepreTndeckor 3¢(HEeKTUBHOCTH TOBAPOB, B OTHOIIIEHHH KOTOPHIX TPEOOBAHWE O HAIUIHH
TakoW MH(POPMAIMU ONPENENICHO B COOTBETCTBHH C 3aKOHO/ATEIBCTBOM 00 HHEProcOepe:KeHUH W O TOBBIICHUU
SHepreTHuecKor 3 HEeKTUBHOCTH;
(ab3am BBeneH DenepanbHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CpOK CJ'Iy>K6LI HJIN CPOK TOAHOCTHU TOBAPOB (pa60T), YCTaHOBﬂeHHBIﬁ B COOTBCTCTBHH C HACTOAIIUM 3aKOHOM,
a TaKK€ CBCIACHUA O HGO6XOJIPIMI)IX JJ;CI\/'ICTBI/UIX HOTpe6I/ITeJ'IH M0 MCTCUCHHUU YKa3daHHbLIX CPOKOB M BO3MOXKHBIX
MNOCJICACTBUAX IPU HEBBIIIOJIHCHHUU TAKUX ILGI\('ICTBI/II\/II, €CJIN TOBApPhbI (pa6OTLI) 0 UCTCUYCHHHU YKA3aHHBIX CPOKOB
NpEACTABJIAIOT OITAaCHOCTD IJIA KU3HU, 3JO0POBbA U UMYIIICCTBA HOTpGGI/ITeIIH WJIN CTAHOBATCA HCHPUI'OAHBIMHA JJIS
HCIIOJIB30BaHUS 110 HA3HAYCHHUIO,

aapec (Mecto HaxoXIeHHs), (UPMEHHOE HAWMMEHOBaHHE (HAMMEHOBAHHWE) HM3TOTOBUTENS (MCIIOTHUTEINS,
MpOJaBIia), YHOJTHOMOYEHHON OpraHM3alid WK YIIOJHOMOUYCHHOTO HWHAWBUAYAIbHOTO MPEANpUHUMATEIIS,
HMIIOPTEPA;
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

uH(OopMaIHo 00 0053aTETLHOM MTOTBEPKICHUU COOTBETCTBHUS TOBApOB (PadoT, yCiIyT), yKa3aHHBIX B ITYHKTE
4 cratbu 7 HACTOSIIEr0 3aKOHA;
(B pen. PenepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(QOPMAILUIO O MpaBUiIax MPOAaKH TOBAPOB (BBIIOIHEHHS PadOT, OKa3aHHUS yCIyT);

yKa3aHHUEe Ha KOHKPETHOE JIMII0, KOTOpOe OYyJIET BBIMOJHATH paboTy (OKa3bIBaTh YCIYTy), U MH(POPMAIIHIO O
HEM, €CITH 3TO UMEET 3HaueHHe, UCXO/s U3 XapakTepa paboThl (YCIyTH);
(a03an BBeneH DezepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHHE Ha MKCII0JIb30BaHHEe (OHOTPAaMM TMPH OKa3aHWM PAa3BJICKATEIbHBIX YCIYr HUCIOJIHUTEISIMH
MY3bIKaJIbHBIX TPOU3BEACHUM.
(ab3an BBenieH DezepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecnmu mpuoOperaemblii oTpebutesieM ToBap ObUI B YHOTPEOJICHHM WM B HEM YCTPAHSJICS HEJIOCTATOK
(HemocTaTKM), MOTPEOUTENIO AOKHA OBITh MPEAOCTaBIeHa HHQOpMALHs 00 STOM.

Koncynprantlnroc: nmpumeuanue.
C 01.09.2026 B a63. 1 1. 3 cT. 10 BHOCSTCS M3MeHeHus (D3 ot 28.12.2024 N 546-D3).
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3. Undopmanms, nperycMOTpeHHas! yHKTOM 2 HACTOSILEH CTaTbu, TOBOAUTCS 0 CBEACHHS OTpeduTeneii B
TEXHUYECKOM TOKYMEHTAINH, [IpUIaraeMoi kK Topapam (paboTaM, yciayram), Ha STUKETKAX, MAPKUPOBKOMN I HHBIM
coco0OM, TPHUHATBIM JUIS OTACTBHBIX BUAOB TOBapoB (pabot, yciuyr). Mupopmauus o0 obs3aTtensHOM
HMOJATBEP)KICHUN COOTBETCTBHUS TOBApOB IPEACTABISETCS B IOPANKE M CIOCO0aMHU, KOTOpPBIE YCTAHOBJICHBI
3aKOHO/AATENbCTBOM Poccmiickolt denepanny 0 TEXHHYECKOM PETYINPOBAHWHU, W BKIIOYAeT B ceOs CBEICHUS O
HOMEpEe NTOKYMEHTa, MOATBEP)KAAIOLIETO TaKOe COOTBETCTBUE, O CPOKE €ro JAEHCTBUS M 00 OpraHu3aluH, €ro
BBIJIaBIICH.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3ar yrpatui cuiny. - @enepanbHsiii 3akoH ot 21.12.2004 N 171-03.

Koncynsrantllntoc: npumeuanue.
C 01.09.2026 ct. 10 momonusiercs 1. 4 (D3 ot 28.12.2024 N 546-D3).

Cratbs 11. Pexxum padoTsl npoaaBna (MCIOJIHUTEJIS)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MyHULUINAIBHBIX OPraHU3alluii TOPTOBIIM, OBITOBOIO U MHBIX BHIOB
OOCITy’)KUBaHUSI MOTPEOUTENel YCTAaHABIUBACTCS M0 PEIICHHIO COOTBETCTBEHHO WCIOIHUTEIBHBIX OPraHOB
cyonexToB Poccmiickoit denepaiinu 1 OpraHoB MECTHOTO CaMOYITPABIICHUSI.

(8B pen. @enepansHoro 3akoHa ot 08.08.2024 N 232-03)

2. Pexxum paboThI OpraHu3anui, OCYIIECTRIISIONUX ACSITeILHOCTh B Cpepax TOProBOTo, OBITOBOIO W MHBIX
BUJIOB OOCTYXHBaHUS MOTPeOUTENCH U HE YKa3aHHBIX B MYHKTE | HACTOSIICH CTATHH, a TAKKE WHIUBHYATBHBIX
MpeanpUHEMATENICH YCTAaHABIIMBACTCSI UMH CAMOCTOSTEIHHO.

3. Pexum pabGoTel mpopaBua (UCIIOTHHUTENS) MJOBOJUTCA JO CBEACHUS TOTpeOUTEeNneil u OJDKEH
COOTBETCTBOBATh yCTAaHOBJICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTh W3rOTOBUTENs (UCHOJHHTE/SI, MPOAABIA, BJajeblia arperaropa) 3a
HeHaJIe:Kaly10 nHpopMaluio o ToBape (padore, ycayre)
(B pea. ®enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecnu motpebutento He MpeaocTaBlieHa BO3MOXXHOCTh HE3aMEJTUTEIbHO TMONYYHTh TPU 3aKIIOYCHUU
noropopa wH(pOpMaIuio o ToBape (padoTe, yciyre), OH BIOpaBe MoTpeOOBaTh OT MpojaBla (MCIOTHHUTEINS)
BO3MEIIEHHSI YOBITKOB, IPUUYUHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKJIIOYCHHUS JIOTOBOPA, a €CIIH JOTOBOP
3aKITI0YEH, B pa3yMHBIN CPOK OTKA3aThCs OT €ro UCTIOHEHHS B TOTPeO0OBaTh BO3BpaTa yINIAYeHHOH 332 TOBap CyMMEI
Y BO3MEUICHUS APYTUX YOBITKOB.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCIOJHEHUS JOTOBOPA MOTPEOUTENh 0053aH BO3BPATUThL TOBAp (PE3yNbTaT paOdOThI, YCIYTH,
€CITH 3TO BO3MOXKHO IO UX XapaKTepy) NPOoAaBIy (MCIOTHUTEIIO).
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)
(. 1 B pen. @enepanpHOro 3aKoHa ot 17.12.1999 N 212-D3)

2. Ilponasen; (MCHONHUTENb), HE MPEAOCTABUBIIMK MOKYMATENO MOJHON M JOCTOBEpHOH MH(OpPMALMH O
ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTD, MPEyCMOTPEHHYIO TTyHKTamMu | - 4 crathyl 18 wim myHKTOM |
cratbu 29 Hacrosiiero 3aKoHa, 3a HEAOCTaTKM ToBapa (padoThl, YCIyr'W), BO3HHKIIHME IOCIE €ro mnepeiadd
NOTPEeOUTENIO BCIEACTBHE OTCYTCTBHUS Y HETO TaKOH MHPOPMAaLUH.

(m. 2 BBeneH PexpepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperatopa, IpeIoCTaBUBIIHN MTOTPEOUTEIIO HETOCTOBEPHYIO MITH HETIOMHYIO MH(GOPMAIIHIO O
ToBape (yciyre) wid mpojasile (UCIOITHUTENE), HA OCHOBAHUM KOTOPOW MOTpeOHTeaeM ObUT 3aKII0YEH JIOTOBOP
KYIUTH-TIPOIaXKH (OrOBOP BO3ME3THOTO OKa3aHUs yCIIYT) C MPOJABIIOM (MCIIOIHUTEIIEM ), HECET OTBETCTBEHHOCTb 32
YOBITKH, TIPUYUHEHHBIC TIOTPEOUTEITIO BCIIEJICTBUE MPEAOCTABICHUS €My TaKOW MH()OPMAIHH.

Ecnu nHOE HE MpeaycMOTPEHO COoTallleHHeM MEKAY BIIaJIeblieM arperatopa u npoJaBLoM (MCTIOTHUTEIEM )
WIM HE BBITEKACT U3 CYyNIECTBA OTHOLICHWH MEXIy HHMH, OTBETCTBEHHOCTH 32 HCIOJHEHHE OTrOBODA,
3aKJTIOYEHHOTO MOTpeOUTENeM C TNPOAABIOM (MCIOJHHUTENEM) HAa OCHOBAaHMH IPEIOCTABICHHOW BIIa/ICNIbIIEM
arperaropa WHQOpPMalmuu O ToBape (yciayre) WiM mpoaaBle (HCIONHHUTENE), a TakkKe 3a COONIOJeHHE MpaB
notpeduTeNel, HapyLUICHHBIX B pe3yJbTaTe Nepenadyn noTpeOuTesio ToBapa (yciayr) HeHaIexKallero KauecTsa 1
oOMeHa HEeNpOAOBOJBLCTBEHHOTO TOBapa HAJJICKAMIET0 KavyecTBa HAa AHAJOTWYHBIA TOBAap, HECET IPOIaBel]
(MCTIOTHUTEID ).
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Brnanmenen arperaropa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, NMPUYMHEHHBIE MOTPEOUTENIO BCIEICTBHE
MPEIOCTAaBICHUS €My HEJOCTOBEPHOW WM HEMOMHOI mH(opManuu o ToBape (yciyre), B ciIydae, €CIH BIaIeNer]
arperaropa He W3MeHseT WHpOpMaLuIo O ToBape (yciyre), MPeAOCTABICHHYIO MPOAABLOM (MCIOJHUTEIEM) U
COZIepXKAIIyIOCS B TNPEVIOKEHUH O 3aKJIIOYEHHH IO0TrOoBOpa KYIUIM-TIPOAAXKH (JIOTOBOpPAa BO3ME3JHOTO OKa3aHUS
yeuyr).

(m. 2.1 BBenen dexpepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2, TloTpeOutens BHOpaBe NPEABSIBUTH TpeOOBaHWE K BIAACIbIly arperaropa O BO3BpaTe CYMMBI
MPOM3BEIEHHOW WM TIpeABapUTENFHOW OIUIaThl ToBapa (ycimyru). Bmagener arperaropa BO3Bpamiaer CyMmy
MOJIYYCHHOW WM TPEIBApUTEIBHOM OIIaThl ToBapa (YCIyrud) B TEUEHHE NECATH KaJICHIAPHBIX IHEH cO JHS
MPEIbABICHUS MOTPEOUTEIIEM TAKOTO TPEOOBAHUS MTPH OJTHOBPEMEHHOM HAJIMYHMH CIICTYFOIINUX YCIOBUI:

ToBap (yciayra), B OTHOIIEHHH KOTOPOTO MOTpeOUTENeM BHECEHA NpEeBapHUTEIbHAS OTUIaTa Ha OaHKOBCKHIA
CUeT BJIaJIeNblia arperaTtopa, He nepeiaH moTpeOUTEeNo B CPOK (ycayra He OKa3zaHa B CPOK);

MOTpeOUTEh HANIPAaBUJI MMPOABITY (MCIIOHUTEINO) YBeJOMIIeHHE 00 OTKa3e OT UCTIOJTHEHHS JOTOBOpa KyILTH-
MpOJaXH (JOTOBOpPA BO3ME3NHOTO OKa3aHHWA YCIYT) B CBSI3W C HApyIIEHHWEM MPOJABIOM (HCIOIHUTEIIEM)
00s13aTeNbCTBA TIepeiaTh ToBap (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsny ¢ TpeGoBanmem O BO3BpaTe CyMMBI IPEIBAPUTENHHONW OIUIaTHl ToBapa (YCIyTH) MOTpeOHUTENbH
HalpaBjsgeT BIAJEIbIy arperatopa MOATBEP)KICHUE HANpaBICHUs NMPOJAABIY (UCIOIHHUTEN0) YBEJOMIICHUS 00
OTKa3€ OT HCIOIHEHHUS I0TOBOpa KYIUIU-IPOJaKH (JI0rOBOPA BO3ME3AHOI0 OKa3aHUs yCIIyT).

Ecnn wHOe HE MpeaycMOTpPEHO YCIOBHSIMU MOJIBb30BATEIBCKOTO HIIM MHOTO COTJIALICHHS ITOTPEOHTENs C
BJIaJIENIbIIEM arperaTopa, yBeIOMIICHHE MPOJABIy (MCIIONHUTENI0) 00 OTKa3e OT WMCHOJHEHHs JOroBopa KyILTH-
MpoAaxu (IOroBOpa BO3ME3AHOTO OKa3aHUs YCIYT) MOXET OBITh HampaBlieHO BIaJIeNbIly arperaropa, KOTOpBIH
00s513aH HANPaBUTh €T0 MPOJABILY (MCIIONHUTEINIO).

(1. 2.2 BBenen @enepanbHpiM 3akoHOM 0T 29.07.2018 N 250-D3)

2.3. B cuyuae, yka3aHHOM B IyHKTe 2.2 HacTOALIEH CTaTbM, BIAJENel] arperaropa BIpaBe OTKa3aTb
NOTPEeOUTENI0O B BO3BpAaTe CyMMbI NpeIBAapUTENBLHON OIUIaThl TOBapa (yCIyrw) HpW MOJYyYEeHHH OT HpOoJaBLa
(vcriomHUTENSI) TOATBEPXKICHHUS TPUHATHS TOTpeOuTeNleM ToBapa (OKa3aHWsl YCIyTH) NPU YCIOBHH, YTO KOTHS
TAKOTO MOJATBEPXKICHHS ObLTa HATIpaBJICHA BJIAJICIBIIEM arperaropa MoTpeOUTeINo B TeUEHHE JECATH KaJICHIAPHBIX
JHEW co THS MOTY4EHUs BIaJleNbLeM arperaropa TpeOboBaHus 0 BO3BPATEe CYMMBI IPEIBAPUTEIILHON OILUIATHI TOBAapa
(ycmyrn). B cinydae Hecormacusi moTpeOuTeNsl ¢ MpEACTaBICHHBIMH BIIAJEINbLEM arperaropa J10Ka3aTelbCTBaMU
NPUHATHA TOTpeOuTeneM ToBapa (OKa3aHHWs YCIYrH) TOTpeOWTeNls BOpaBe TpeOOBAaThH BO3BpaTa CYMMBI
MPOM3BEICHHON UM NpeBapUTENbHON OIUIAaThI TOBapa (YCIIyru) B CyZeOHOM MOpSIKE.

(1. 2.3 BBenen denepanbHpiM 3ak0oHOM 0T 29.07.2018 N 250-D3)

3. [Ipu npyUuMHEHUH Bpe/ia )KU3HH, 3T0POBbI0 M UMYIIIECTBY TOTPEOUTEIIS BCIICACTBUE HEMIPEIOCTABIICHUS EMY
TIOJTHOM W JTOCTOBEPHOU WH(pOpMaIK o ToBape (padote, yciyre) moTpeOuTeh BIIpaBe MOTPeOOBaTh BOZMEIICHHS
TaKoro Bpeda B NOpAIKE, NIPeIyCMOTPEHHOM cTaThell 14 Hacrosimiero 3akoHa, B TOM YHCIIE MOJHOTO BO3MELIECHUS
YOBITKOB, IPUUMHEHHBIX TPUPOIHBIM 00BEKTaM, HAXOSAIIUMCS B COOCTBEHHOCTH (BJIaJICHUH) TTOTPEOUTEIS.

(1. 3 BBenmeH PeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-®3)

4. ITpu paccMoTpeHnH TpeOOBaHUI TOTPEOUTENS O BO3MEIIEHUH YOBITKOB, IPUUMHEHHBIX HEOCTOBEPHON HIIH
HEJ0CTAaTOYHO MOJIHON MH(pOpMamuel o ToBape (padboTe, yciayre), HeOOXOAMMO UCXOANUTh M3 MPEIANOIOKESHUs 00
OTCYTCTBHH Y IOTPEOUTENS ClIEUaTbHBIX TTO3HAHUN O CBOWCTBAX U XapaKTEPUCTHKAX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbroro 3akona ot 17.12.1999 N 212-03)

Crarbsi  13. OTBeTCTBEHHOCTH M3rOTOBHUTEAs (MCMNOJHUTEsl, MNPOAABIA, YNOJHOMOYEHHOI
OpPraHu3aluM WM YNOJHOMOYEHHOr0 MHAMBHAYAJLHOIO NpeANpPHHHUMATE/sl, UMIIOPTEpPa) 3a HapylleHHe
NpaB NoTpeduTeIeH
(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a mHapymeHue mnpaB NOTpeOHUTENICH W3TOTOBUTEND (HMCHOJHUTENb, MPOAABEL, YIOJHOMOYCHHAs
OpraHu3alys WM YHOJIHOMOYEHHBIH MHIMBHAYaJIbHBIH NpEIpPHHUMATEIb, UMIOPTEpP) HECET OTBETCTBEHHOCTH,
IPEeTyCMOTPEHHYIO 3aKOHOM HIJIH IOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciau vHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, MPHYMHCHHBIC MOTPEOUTEINIO, MOAJICIKAT BO3MEIICHUIO B
MOJTHOM CyMM€ CBEPX HEYCTOWKH (TICHH), YCTAHOBJICHHOM 3aKOHOM HIIU JIOTOBOPOM.
(. 2 B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-D3)
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3. Ymnara HeycToliku (TIEHH) M BO3MEIICHHE YOBITKOB HE OCBOOOMTAIOT HM3TOTOBUTENS (HMCIIOJHUTEIS,
MpoJiaBlia, YIMOTHOMOYCHHYIO OpraHW3aldi0 WM YIOJHOMOYEHHOTO WHAWBUAYAIBHOTO MpEAIpUHAMATEIIS,
MMIIOPTEPA) OT MCIIOJIHEHUS BO3JIOKEHHBIX Ha HETO 00sI3aTENILCTB B HATYpE Tepe] MOTPEOUTEICM.

(B pen. @enepanpHOro 3aKoHa oT 21.12.2004 N 171-D3)

4. WszroroButenb (MCHOJNHUTENb, NPOAABEL, YIOJIHOMOUYCHHAs OpraHU3alus WIH YHOJHOMOYCHHbIN
MHIMBUIYaJIbHBIA TMPEIIPHHUMATEIb, HMIIOPTEP) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHCHHE
00513aTeNBCTB WM 32 HEHA JIe)KAIlIee HCIIOJIHEHUE 00513aTeIbCTB, €CIN I0KaXKET, YTO HEUCTIOJIHEHUE 00513aTeIbCTB
WITH MX HeHAJUIS)KAIIee HCIIOTHEHHE TIPOM30IIIIO BCICACTBHUE HEMPEOJOIMMOMN CHIIBI, @ TAK)KE 10 MHBIM OCHOBAHHUSIM,
MPETyCMOTPEHHBIM 3aKOHOM.

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanusi moTpebUTENs 00 yIUIaTe HEYCTONKHU (IIEHH), MPEIyCMOTPEHHONH 3aKOHOM HIIA JIOTOBOPOM,
MOJIJICKAT YAOBJICTBOPCHUIO M3TOTOBHUTEIEM (MCIIONIHUTENIEM, MPOJABIIOM, YIIOJTHOMOUEHHOW OpraHu3aliuei Win
YIOJIHOMOYEHHBIM WHIUBUAYATBHBIM MPEINPUHIUMATENIEM, UMIIOPTEPOM) B TOOPOBOJIEHOM MOPSIIIKE.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Koucynprantllmtoc: npumeyanue.
O BBISIBICHUH KOHCTHTYIIMOHHO-TIPAaBOBOTO cMbIcia a03. 1 1. 6 ct. 13 cm. [locranoBnenne KC P® ot 26.12.2024
N 59-I1.

6. [lpu ynOBICTBOPEHHU CYJIOM TPEOOBAaHUI MOTPEOUTENs, YCTAaHOBJICHHBIX 3aKOHOM, CYJ B3BICKHBACT C
W3rOTOBUTENST  (MCTHOJNHUTENS, TPOJABIA,  YINOJTHOMOYCHHOW  OpraHM3allid WM yIOJHOMOYEHHOTO
WHIMBUAYaAIBHOTO MPEANPHHAMATENSI, HIMIIOPTEPa) 32 HECOOIIOJICHHE B TOOPOBOIBHOM MOPSAIKE YIOBIECTBOPEHUS
TpeboBaHuil moTpeduTens mrpad B pazMepe MATHIACCAT MPOICHTOB OT CYMMBI, MPUCYKIACHHOW CYJIOM B IOJIb3Y
MOTpeOuTEINS.

(B pen. ®enepanproro 3akona ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHMEM B 3alIUTY MpaB MOTPEOUTENS BBHICTYIIAIOT OOIIECTBEHHBIC O0BhEINHEHHS MOTPEOUTEICH
(MX accoIManuy, COK3bl) UIH OPraHbl MECTHOTO CAMOYIPABIICHHUS, MATHACCAT MPOICHTOB CYMMBI B3BICKAHHOTO
mrpada NepeUnucsIOTC YKa3aHHbIM O0bEIMHEHUAM (UX aCCOIMAIIAAM, COI03aM) UIIK OpraHaM.

Cratbs 14. UmymiecTBeHHAsi OTBETCTBEHHOCTh 32 Bpel, NPHMYUHEHHBIN BCJIEICTBHE HENOCTATKOB
ToBapa (padoThbl, yCJIyru)

1. Bpen, mpUYMHEHHBIH KU3HH, 3JI0POBBIO WM HMYINECTBY MOTPEOMTENS BCICACTBUE KOHCTPYKTHBHBIX,
MPOU3BOJICTBEHHBIX, PEUENTYPHBIX WJIK MHBIX HEJOCTATKOB TOBapa (PaboThl, YCIYTH), MOAJICIKUT BO3MEILCHHIO B
IIOJIHOM O0OBEME.

2. [IpaBo TpeboBaTh BO3MELIEHNS BPea, IPHYMHEHHOTO BCJIEICTBIE HEJOCTATKOB TOBapa (paboThl, yCIyTH),
MPU3HAETCSA 3a JIFOOBIM MOTEPIEBIINM HE3aBUCHMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOIICHHUSIX C MTPOIABIIOM
(McTIONHUTENEM) UITH HET.

3. Bpen, npuuMHEHHBIH )KU3HH, 3JI0POBBIO UK HMYIIECTBY IOTPEOUTES, ITOIJICKUT BO3MEIICHUIO, €CITH BPEl
MPUYUHEH B TEYCHUE YCTAHOBJICHHOIO CPOKA CIIY>KOBI WIIM CPOKA TOAHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3ynbrar paboThl) MOJDKEH OBITH YCTAHOBJIICH B COOTBETCTBHH C TMYHKTaMmH 2, 4 CTaThu 5
HACTOSIEr0 3aKOHAa CPOK CIYXOBl MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBIJIEH, JIMOO moTpedurento He ObLia
MpeI0CTaBIIeHa MOJTHASL U JIOCTOBEpHAast HHPOPMAIIUS O CPOKE CIYKOBI MITH CPOKE TOJJHOCTH, JINOO TIOTPEOUTENb HE
ObUT TPOMHGDOPMHUPOBAH O HEOOXOMUMBIX JEHCTBUSIX 1O WCTEUCHHWU CpPOKA CIY)KOBl WM CpOKa TOJHOCTH WU
BO3MOXHBIX TOCHIEICTBUAX IPH HEBBINOJHEHUM YKa3aHHBIX JeHCTBUH, OO ToBap (pe3yibTaT paboThl) MO
WCTEYEHUH OJTHUX CPOKOB TMPEACTABISET OMACHOCTHh JUISI JKU3HW W 3J0POBBS, BpEI TOIJIEKHUT BO3MEIICHUIO
HE3aBHCHMO OT BPEMEHH €r0 TPUINHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUM € TyHKTOM | CTaThel 5 HACTOSAIIEr0 3aKOHA U3TOTOBUTEID (MCIIOMHUTEIh) HE YCTAaHOBUI
Ha ToBap (paboTy) CPOK CITYyKOBI, Bpel MOIJICKUT BOSMEIICHUIO B CITydae ero NPUYNHEHUS B TEUCHHE JICCSATH JIET CO
IHS Tepedadd ToBapa (paboThl) MOTPEOUTENIO, a €CIU JCHb Iepelayd YCTAHOBUThL HEBO3MOXKHO, C JaThl
M3TOTOBJICHUS TOBapa (OKOHYAHWUSI BBITIOJHEHHS PaOOTHI).

Bpen, npuyuHEHHBIM BCIEACTBHE HEIOCTATKOB TOBapa, TOJICKAT BO3MEIICHUIO IIPOJABIIOM WU
M3TrOTOBUTEINIEM TOBApa MO BEIOOPY MOTEPIIEBIIIETO.
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Bpeﬂ, HpI/I‘lI/IHeHHHﬁ BCJIICACTBUEC HEAOCTATKOB pa60TI>I WJIN YCIIyTru, NOJJIC)KUT BOSMCIUICHHUIO UCTIOJTHUTCIICM.

4. WsrotoButenb (MCIOMHUTEIH) HECET OTBETCTBEHHOCTHh 32 BPEI, NMPUYMHEHHBIA JKU3HH, 30POBBIO WIIH
MMYIIECTBY HOTPEOUTEIIS B CBSI3U C UCTIOIH30BAHUEM MAaTCPHAIIOB, 000y I0OBaHMsI, ”HCTPYMEHTOB U UHBIX CPEJICTB,
HEOOXOMMBIX JIJISl TPOU3BOACTBA TOBAPOB (BHIIOIHEHUS pPabOT, OKa3aHMs yCIyT), HE3aBUCHMO OT TOTO, TTO3BOJISIT
YPOBEHBb HAYYHBIX U TEXHIUUECKHUX 3HAHUW BBISIBUTH X 0COOBIE CBOWMCTBA MIIH HET.

5. WzroroBuTensb (MCIOIHUTEIND, MPOAABEL]) OCBOOOKIAAETCS OT OTBETCTBEHHOCTH, €CITH JOKaXET, YTO BPEA
IPUYMHEH BCJIEACTBUE HENPEOJOIMMOM CHJIbl WM HApYIICHUs MOTPEeOMTENEeM YCTAaHOBJICHHBIX IIPABUI
WCTIONB30BaHMS, XPaHEHHS WIIM TPAHCIIOPTUPOBKU TOBapa (padoThl, YCIIyTH).

Crartbs 15. KomneHcaiusi MOPaJbHOT0 Bpeaa

MopanbsHblii Bpell, IPUYMHEHHBI MOTPEOUTENI0 BCIEACTBUE HAPYIICHHUS M3TOTOBHUTENEM (HMCHONHUTEIIEM,
MPOJABIIOM, YIOJTHOMOYEHHOW OpTaHW3allieill WM YIIOJHOMOYEHHBIM WHAVBHIYaIbHBIM TpEAIpUHUMATEIIEM,
MMITOPTEPOM) TIpaB MOTPEOUTENS, MPETYCMOTPEHHBIX 3aKOHAMHU W MPaBOBBIME akTamu Poccuiickoit denepanumy,
PEryIUpYIOMMHA OTHOIIEHHUS B OOJIACTH 3alllUTHI NpaB MOTpeOHTENEH, MOANSKUT KOMIICHCAMH MPUYUHATEIIEM
Bpe/ia MpH HAJUYHUU €ro BUHBL. Pa3mep KoMmeHcallul MOpaJIbHOTO Bpeja OINpeleNseTcs CyJIOM U HE 3aBHCHUT OT
pa3Mepa BO3MEIIeHHUS UMYIIIECTBEHHOTO Bpea.

(B pea. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KommeHcanusi MOpanbHOTO Bpeia OCYIISCTBISIETCS] HE3aBUCHMO OT BO3MEIICHHsI MMYIIECTBEHHOTO Bpeaa U
MMOHECEHHBIX MOTpeOnTEIeM YOBITKOB.

Cratbs 16. HemomycTumble ycI0BHSI AOTrOBOpa, YIIeMJIAIOIIMe NpaBa MOTpeduMTe/sl, 3ampeThl W
00513aHHOCTH, HaJlaraeMble Ha IPOAABLA (MCIIOJHUTEIS, BIalesibla arperaTopa)

(B pen. ®enepanbaoro 3akoHa ot 01.05.2022 N 135-D3)

1. HezonmycTuMBIMU yCIOBUSIMH IOTOBOPA, YIIEMIISIFOLIMMU [IPaBa MOTPEOUTEIS, SIBISAIOTCS yCIOBUS, KOTOPBIE
HapylialoT TpaBUjia, YCTAHOBJICHHBIE MEXIyHapOJHbIMU JaoroBopamu Poccuiickoir denepaiiuu, HACTOSIIMM
3aKOHOM, 3aKOHAMU W TPUHHUMAEMBIMH B COOTBETCTBMH C HMMM HHBIMH HOPMAaTHUBHBIMU TPAaBOBBIMH aKTaMHU
Poccuiickoii denepannu, perymupyoOIUMI OTHOIIICHUS B 00JacTH 3alIUTHI paB norpeduteneil. HemomycTimpie
YCIIOBUS IOTOBOPA, YIIEMJISIOIINE MTPaBa MOTPEOUTEN ST, HUUTOKHBI.

Ecnu BkITIOUEHNE B JOTOBOP YCJIOBUH, YIIEMIISIFOIIUX ITPaBa MOTPeOUTENS, TIOBJIEKIO IPUIYNHEHHE YOBITKOB
NOTPEOUTENI0, OHM IMOJUISKAT BO3MENICHUIO MPOJABIOM (M3rOTOBUTEIEM, HCIIOIHUTEIEM, HMIIOPTEPOM,
BJIQ/IETIBIIEM arperaTopa) B MOJIHOM 00beMe B COOTBETCTBUH cO cTaThel 13 HacTosmero 3akoHa.

TpeOGoBaHue MOTPEOUTENS O BO3MEIICHUN YOBITKOB ITOJJICKHUT YAOBJICTBOPCHUIO B TEUCHHUE JIECATH JHEH CO
JTHS €T0 IPENBSBICHUA.

Koncynprantllintoc: npumeyanue.

[Tonoxenus ct. 16 (B pea. @3 ot 01.05.2022 N 135-03), ycTaHaBIMBAIOLIME IIEPEUCHb HEIOMYCTUMBIX YCIOBUH
JIOTOBOpa, YIIEMIISTIOIIMX IpaBa MOTPEOUTENsI, PACIPOCTPAHAIOTCS Ha OTHOIICHWS, BO3HHKININE W3 paHee
3aKIIFOYEHHBIX JOTOBOPOB.

2.K HEAOIMYCTUMBIM YCJIOBUAM AOTOBOpPA, YIICMIIAIOIINM IIpaBa 1'[0Tpe6I/ITeJ'I$I, OTHOCATCA:

1) ycrmoBus, KOTOpBIE TPEAOCTABISAIOT MPOAABIY (M3TOTOBHUTENIO, HCIIONHUTENO, YHOTHOMOYEHHON
OpTaHU3alMU WIH YIIOJIHOMOUYEHHOMY HHAMBHIYAILHOMY MPEANPUHUMATENIO0, UMIIOPTEPY, BIaJelbIy arperaropa)
[IPaBO Ha OJHOCTOPOHHUI OTKa3 OT MCIOJHEHUs 00sA3aTes]bCTBA WM OJHOCTOPOHHEE W3MEHEHHE YCIIOBUM
o0s3aTenbCeTBa (TMpeaMeTa, [EHBl, CPOKa M MHBIX COMIACOBAHHBIX C MOTPEOUTENeM YCIOBUH), 3a MCKIFOYEHHEM
CJIy4aeB, €CIM 3aKOHOM WJIM WHBIM HOPMaTHBHBIM IpaBOBbIM akToM Poccuiickoit ®dexepanuu npeaycMOTpeHa
BO3MO>KHOCTb IIPEIOCTABIEHHS JOTOBOPOM TaKoOTO MPaBa;

2) yCIOBHs, KOTOpPbIE OrPaHUYMBAIOT IMPABO IMOTPEOHUTEIs Ha CBOOOIHBIA BBHIOOP TEPPUTOPHAIBHOM
MOJICYTHOCTH CIIOPOB, MIPEYCMOTPEHHBIN TYHKTOM 2 CTaThU 17 HacTOsIIEro 3aKoHa,

3) ycnoBusl, KOTOphIE YCTAaHABIMBAIOT Il MOTpeOuTeNs mTpadHble CAHKIWW WIA WHBIC OOS3aHHOCTH,
MIPETSATCTBYIONTNE CBOOOHON pearn3amyy mpaBa, yCTAaHOBJICHHOTO CTaThel 32 HACTOSAIIETO 3aKOHa;
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4) YCIOBHA, KOTOPBLIC MCKIHOYAKOT HWIUW OIpaHUYUBAIOT OTBCTCTBCHHOCTL IMIpPOJaBHa (I/ISFOTOBI/ITCH}I,
HUCIIOJTHUTCIIA, YHOJIHOMO‘IGHHOI;'I opraHu3aliii WJIN YIOJIHOMOYCHHOI'0O HWHAWBUAYAJIBHOI'O IMIPEAIIPUHUMATEIIA,
UMIIOPTEpaA, BJIAACIIbIA arperaTopa) 3a HCHUCIIOJIHCHHUC HWJIM HCHAMJICKaAIICC HMCIIOIHCHHC 0013aTENBCTB 110
OCHOBaHUAM, HE IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycmoBHs, KOTOpble OOYCIOBIMBAIOT MPHOOpPETEHHWE OJHUX TOBapoB (paboT, yciyr) o0s3aTeIbHBIM
MPUOOPETESHUEM MHBIX TOBAapOB (paboT, yCIyr), B TOM YKCIE NMPEAyCMaTPUBAIOT 00SI3aTEIILHOE 3aKIIOUYCHUE HHBIX
JIOTOBOPOB, €CIIM HHOE HE TIPETYCMOTPEHO 3aKOHOM;

6) yCJIOBUSI, KOTOPBIE TIPETyCMATPUBAIOT BHITIOJHEHUE JIOTMIONHUTEIBHBIX pa0oT (OKa3aHWe JOMOTHUTELHBIX
YCIIyT) 3a IIaTy 0€3 MOJIy4eHUs COTJIACHUS TIOTPEOUTEIIS;

7) ycioBusi, KOTOpBIE OTPAaHUYMBAIOT YCTAaHOBIEHHOE cTaTheil 16.1 HacTosmero 3akoHa mpaBo moTpeOuTeIs
Ha BBIOOD croco0a ¥ popMBI OILIATHI TOBAPOB (PadOT, YCIyT);

8) ycnoBusi, KOTOpbIE COAEPKAT OCHOBAHUS JOCPOYHOT'O PacTOPKEHUs JOroBOpa Mo TpeOOBaHUIO MPOaaBLa
(ucTomHUTENS, BNAJENbla arperaropa), He MpeIyCMOTPEHHBIE 3aKOHOM WJIM HTHBIM HOPMaTHBHBIM IIPABOBBIM aKTOM
Poccuiickoit ®enepaunu;

9) ycioBusl, KOTOPHIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTOMKY;

10) ycnoBwsi, KOTOpBIE OTrPaHUYMBAIOT ITPABO BEIOOPA BHIAa TPEOOBAHMIA, TPETyCMOTPEHHBIX TYHKTOM | CTaThu
18 u mynkrom 1 cratbu 29 HacTosmero 3akoHa, KOTOPHIE MOTYT OBITh NMPEIbSIBICHBI MPOAABIY (M3TOTOBUTEIIIO,
WCTIOTHUTEIIO, YIOJTHOMOYEHHOW OpPTaHHM3alM{ WA YIIOJHOMOYEHHOMY WHAWBHIYaTbHOMY TPEATPHHIMATEIO,
MMIIOPTEPY) MPH MPOJaKe TOBAPOB (BBITOIHEHUH PaboT, OKa3aHWUH YCIIyT) HEHA [IeKAIIEro KaueCcTBa;

11) ycnoBusl, KOTOPhIE YCTaHABIMBAIOT O0sI3aTEIbHBIA JOCYACOHBIA MOPSIOK PACCMOTPEHUS CIIOPOB, €CIIH
TaKOH MOPSIOK HE MPEeTyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpBIC YCTaHABIMBAIOT JJIS MOTPEOUTENs OOS3aHHOCTH 1O JOKa3bIBAHUIO ONPECICHHBIX
00CTOSATEIBCTB, OpeMs JIOKa3bIBAaHUS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha IMOTPEOUTEIIS;

13) ycnoBusi, KOTOpbIE OrPaHUUNBAIOT MOTPEOUTENSI B CPEACTBAX U ClI0c00aX 3aIlIUThl HAPYIIEHHBIX MPaB;

14) ycnoBusi, KOTOpBIE CTaBST YAOBJIETBOPEHUE TpeOOBaHUIl MOTpeOuTENei B OTHOLICHUH TOBapoB (pador,
YCIIYT) € HEJOCTaTKaMH B 3aBUCMOCTb OT YCJIOBHI, HE CBSI3aHHBIX C HEOCTaTKaMH TOBapoB (paboT, yciyr);

15) uHbIe ycOBHUS, HapyIIAOUIME TPaBUIIA, YCTAHOBICHHBIC MEXKIYHAPOIHBIMU JOroBopamMu Poccuiickoii
CDe):[epauI/H/I, HaCTOSAIINM 3aKOHOM, 3aKOHaMU U IPUHUMACEMBIMU B COOTBETCTBUM C HUMU UWHBIMHU HOPMAaTHBHBIMU
NpaBOBBIMH akTaMu Poccuiickoit @Dezpepannu, PperyiupyOIMMH OTHOIICHUS B OOJNACTH 3allUThl [paB
noTpeouTeNeH.

3. Ilpomasen (MCHIOMHUTENb, BIIANEJCI] arperaTopa) HE BIpPaBe OTKA3bIBATH B 3aKIIOUCHUH, HUCIOIHCHUU
JIOTOBOpa, HANpaBJICHHOTO Ha NMPHOOpEeTeHHe OJHUX TOBapoB (paboT, yciyr), Mo NPUYMHE OTKas3a MOTPeOUTENs B
nproOpEeTEHNH HHBIX TOBapOB (padoT, yciyr). YOBITKH, TPUYMHEHHBIC IOTPEOUTEIIO BCIIECTBHE HAPYIICHUS €T0
MpaBa Ha CBOOOAHBIN BBIOOpP TOBapoB (paboT, yciyr), BO3MEMIAIOTCS MPOJAABIOM (MCIIOIHHUTEIEM, BIaACibIIEM
arperatropa) B IIOJJHOM 00beMe.

3amperniaercss yAOBIETBOPEHHE TpeOOBaHWN TOTpeOWTENel B OTHOIICHWH TOBapoB (paboT, yciyr) ¢
HEJIOCTaTKaMH CTaBUTh B 3aBHCHMOCTD OT YCJIOBHM, HE CBSA3aHHBIX C HEJOCTATKAMHU TOBapoOB (PaboT, yCiIyT).

3anpemaeTc51 OTKa3 B 3aKJIFOUYCHUU JOrOBOpAa U BO BHCCCHUHU W3MCHCHHH B JA0Tr0BOp B CJiydac MMpaBOMCPHOI'o
YKazaHusd HOTpe6I/ITeHeM Ha HCIOIMYCTUMBIC YCIIOBUA AOTOBOpA, YIIEMIIAIOIIHUE IIpaBa HOTpC6I/IT€H$[, B OCIIAX
HCKIIOYCHHUA TaKHuXx YCHOBI/II\/'I. HpI/I NpEaAbABICHUN HOTpe6I/IT€J'I€M Tpe60BaHI/I$[ 00 HCKIIOYCHUU U3 A0TroBOpa
HEAOIMYCTUMBIX YCJ'IOBI/Iffi JA0roBopa, ymemJIsronux IpaBa HOTpe6I/ITCJIH, YKa3aHHOC TpC6OBaHI/I€ IIOAJIC)KHUT
PaCCMOTPEHUIO B TCUCHHUE JICCATH ZlHefl CO OHA €T0 MPEABbABICHUA C 00s13aTEIbHBIM HU3BCOICHUEM HOTpe6I/ITe.H$[ 0
pe3yiabTaTax paCCMOTPEHUA U IIPUHATOM MOTUBHUPOBAHHOM PCUHICHUH IO CYIIECTBY YKa3aHHOI'O Tpe60BaHI/I$I.

Koncynbrantlmroc: npumeyanue.
C 01.09.2025 a63. 4 1. 3 ct. 16 yrpaunBaet cuiy (D3 ot 07.04.2025 N 69-D3).

HpoL[aBeu (I/ICHOHHI/ITCJ'H:, BJIaaCiIc1 arperaTopa) HC BIpaBec 0e3 MOJIy4YCHUA COrjlacus HOTpe6HTeHH
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BBITIOJTHATH JIOTIOJTHHUTENBbHBIE paOOThl (OKa3bIBaTh JIOMONHHUTENBHBIC YCIYTH) 3a TuiaTy. [loTpeOuTens Brpase
OTKa3aThbCsl OT OIUIaTHI TakWX paboT (ycimyr), a €cld OHH OIUIAYCHBI, BIIpaBe IOTPeOOBAaTH OT IMPOJABIA
(WCTIONHUTEIS, BIaJIeNblla arperaTopa) Bo3BpaTa YIIAYeHHON CYyMMBI.

Koncynprantlnroc: nmpumeyanue.
C 01.09.2025 a63. 5 . 3 ct. 16 yrpaunBaet cuiy (@3 ot 07.04.2025 N 69-D3).

Cornacue moTpeOHUTENsT Ha BBHIMOJHEHWE AOMOIHUTENHHBIX padoT (OKa3aHWE IOMONHUTENBHBIX YCIyT) 3a
mwiaty oopMIISeTCs IPOJABIIOM (MCIIOJIHUTENIEM, BIIaJeNbIIeM arperaropa) B MUChbMEHHOU (hOpMeE, €CITM HHOE HE
MpeIycMOTPeHO 3akoHOM. OOS3aHHOCTD J0Ka3aTh HATMYME TAKOTO COTJIACHS WM OOCTOATENhCTBA, B CHITY KOTOPOTO
TaKoe coryiacue He TpeOyeTcs, BO3JaraeTcs Ha MpoAaBia (MCIIOHATEINS, BIaleblla arperaropa).

Koncynprantlntoc: npumedanue.
C 01.09.2025 ct. 16 momomasercs 1. 3.1 (D3 ot 07.04.2025 N 69-®3). CM. OyaynIyro pemaKIfuio.

4. Tlpomaser; (MCIIOJHUTENb, BIAJAENCI] arperaropa) He BIPaBe OTKA3bIBaTh IOTPEOMTENIO B 3aKIIOUCHUH,
WCTIONTHEHNH, W3MEHEHWH WA PACTOPXKEHUH JOTOBOpa C IMOTpeOWTENneM B CBS3M C OTKAa30M MOTPeOUTENs
MPEIOCTaBUTh TEPCOHANBHBIC IAaHHBIC, 32 WCKIFOYEHHEM CIydaeB, €CIU OO0SM3aHHOCTH MPENOCTaBICHHUS TaKUX
JAHHBIX IPEAYCMOTPEHA 3aKOoHOAaTelabCTBOM Poccuiickoil denepanuu WIA HENOCPEACTBEHHO CBsA3aHa C
WCTIOJIHEHHEM JIOTOBOPA C MOTPEOUTETIEM.

[pu npeabsABICHNH TOTPEOUTETEM TPEOOBAHHUS O IPEIOCTABICHUN HH(POPMALINH O KOHKPETHBIX MIPUYNHAX U
IMPaBOBBIX OCHOBAHHAX, OMPECACTIAIOIINX HEBO3SMOKHOCTD 3aK/IFOUCHUSA, UCITOJTHCHHA, U3BMCHCHUS UJIN PACTOPIKCHUA
JoroBopa 0e3 IpeI0oCcTaBIeH!s! IEPCOHANBHBIX IaHHBIX, B MUCBMEHHON popMme (B TOM umcie B popMe SIIEKTPOHHOTO
JIOKYMEHTA) po/iaBel] (MCIIOHUTEINb, BIIa/IeTIel] arperaTopa) MOJHKEeH MPEI0CTaBUTh TaKy0 HH(POPMAIIHIO B TEUSHUE
CEMH JTHEH CO JTHS NPEAbSIBICHUS YKa3aHHOTO TPeOOBaHMSI.

[Mponasen (MCrIOTHUTEND, BIAENEL arperaTopa) NpeaoCcTaBIseT HHPOPMAIMIO TOTPEOUTENIO B TOH opme, B
KOTOPO#l NpenbsBiIeHO TPeOOBaHUE MOTPEOUTENS O MPEJOCTaBICHUU MH(OpMAIMU O KOHKPETHBIX HPUYMHAX H
MPABOBBIX OCHOBAHUSX, ONPEIEISIOMNX HEBO3MOKHOCTD 3aKJIFOUSHHSI, UCTIOJTHEHHU S, HI3MEHEHHS WM PACTOPKEHHUS
JoroBopa 0e3 MmpeocTaBlieHHs NEPCOHATBHBIX JAHHBIX, €CIIM HHOE HE YKa3aHO B TOM TPeOOBaHUH.

[1pu npeabsABICHN OTpeOUTENEM TPEOOBAHUS O MPEIOCTABICHUN HHOOPMALIH O KOHKPETHBIX IPUYUHAX U
IIPaBOBbLIX OCHOBAHHAX, OIMPEACTIAIOIINX HEBO3SMOKHOCTD 3aK/IFOUCHUSA, UCIIOJTHCHHA, U3BMCHCHUSA UJIN PACTOPIKCHUA
noroBopa 0e3 TpEelOCTaBICHUs MEPCOHAIBHBIX JAHHBIX, B YCTHOW (opMme Takas wH(pOpManus JOJKHA OBITH
IpeIocTaBlIeHa He3aMeTUTENBHO.

Cratbs 16.1. @®opMbI ¥ IOPSAIOK OILVIATHI MPU MPOJaKe TOBAPOB (BHINOJHEHUH PAdOT, 0KA3aHNHU YCJIYT)
(BBenena denepansHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. IIponaBer (MCTIOMHUTEND, BIaIeIEl] arperaropa B CIydae UCIIOJIb30BaHUs B CBOCH e TEIbHOCTH HATMYHBIX
pacueToB ¢ morpebureneM) o00s3aH 00ecreunTh BO3MOXHOCTH OIUIaThl TOBapoB (paboT, ycioyr) myTem
WCTIOJIb30BaHMS HAIIMOHAIBHBIX TUIATS)KHBIX MHCTPYMEHTOB, a TaKXKe HATMYHBIX PACUYeTOB 110 BEIOOPY TOTpeOUTEISI.
(B pea. @enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

O0s3aHHOCTH 00ECIICUNTh BOZMOKHOCTh OIUIATHI TOBApOB (padoT, YCIIyr) ¢ HCIOIb30BaHMEM HAIMOHATBHBIX
IJIATC)KHBIX MHCTPYMEHTOB B paMKax HaHI/IOHaHBHOﬁ CHUCTEMBI IUIATCKHBIX KapT pacHpOoCTPaHACTCA Ha IpoaaBla
(ucrionmHMTENSA, BIAJENblla arperaropa), y KOTOPOTO BhIpPYYKa OT pean3alidd TOBapoB (BBITIOIHEHHs paldoT,
OKa3aHus YCIIyT) 3a NPEALIEeCTBYIONHA KaJeHAapHbIi o] IPEeBbIIAeT ABAIAaTh MUJITHOHOB PyOJIeH.

(B pea. @enepanpHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu MecTo omutaTel ToBapoB (paboT, ycIyTr) HaXOUTCsl B MECTE, T He MPEJOCTABISIFOTCS YCIIYyTH JTOCTYIA K
MOJIBIKHOW pajguoTene@oHHON CBsA3W W (WMJIM) CpPEJCTBAM KOJUIGKTMBHOTO JIOCTyHa K WH()OPMAIMOHHO-
TEeIIEKOMMYHUKAIIMOHHOH ceTH "MHTepHeT", MpoaBer (MCTIOTHUTENb) 0CBOOOKIAETCS OT O0S3aHHOCTH 00ECTICUHUTD
B 3TOM MECT€ BO3MOXKHOCTH OIUIATHl TOBAapOB (PabOT, yCIyr) C HCIOJIh30BAHUEM HAIMOHAIBHBIX TUIATEKHBIX
WHCTPYMEHTOB.

IIpomaser; ocBoOokgaeTcs 0T 00A3aHHOCTH 00ECTIEUNTh BO3MOXHOCTE OILIAThl TOBAPOB C HUCIOIB30BaHUEM
HaI[MOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BRIPYYKa OT peajH3alllii TOBAPOB B KOTOPOM
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COCTaBJISICT MEHEE MATH MUJUTHOHOB PyOJIel 3a IPEIIeCTBYIOMUH KaleHIapHbIH IO/,
(. 1 B pen. @enepanpHoro 3akona ot 01.05.2017 N 88-D3)

2. Omnata ToBapoB (paboT, YCIIyT) MOXKET MPOU3BOAMTHCS MOTPEOUTEIEM B COOTBETCTBUHM C yKa3aHHEM
mpojaBia (WCIIONHUTENsI) TMyTeM pacdyeToB 4Yepe3 CyOBEeKTOB HAIMOHAIBHOM TUIATE)XHOM  CHCTEMBI,
OCYLIECTBIISIIOIIUX OKA3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUM € 3aKOHOAATENbCTBOM Poccuiickoit denepanuu o
HAI[MOHAJIBHON TUIATSXKHOW CUCTEME, €CIIM WHOE HE YCTAHOBJIICHO (QenepalbHbIMU 3aKOHAMHM WM WHBIMU
HOpPMaTUBHBIMU ITPaBOBbIMU akTaMu Poccuiickoit denepaiiuu.

3. IIpu omutare ToBapoB (pa®oT, yCIyT) HATMYHBIME JIEHEKHBIMH CPEICTBAMHU O0S3aTENbCTBA MOTPEOUTENS
nepesl MpoAaBIOM (MCIIOJIHUTENIEM) TI0 OIUIaTe TOBapoB (paboT, yCIyr) CUMTAFOTCS HMCIIOJIHCHHBIMH B pa3Mmepe
BHECCHHBIX JICHE)KHBIX CPEJICTB C MOMEHTA BHECEHHSI HATMYHBIX JCHEXKHBIX CPEJICTB MPOJIaBIly (MCIIOIHUTEIIO) THO0
TUTATEXKHOMY areHTy (cy0areHTy), OCyIIeCTBISIONEMY IesITeIbHOCTD TI0 TIPUEMY TTATEXKEH (PU3MIECKUX JIHII.

[Tpu omnarte ToBapoB (paboT, ycIyr) MyTeM HepeBoia MPEeI0CTaBIIEMbIX TOTPEOUTENIEM HATHYHBIX JEHEKHBIX
cpencTB 0€3 OTKPHITHS OAHKOBCKOTO cUeTa 00s3aTeNIbCTBA MOTPEOUTENS Mepes MPOaaBIoM (UCIIOTHUTEIEM) TI0
oriaTe TOBapoB (paboT, YCIyT) CYUTAIOTCS MCIIOTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXHBIX CPEICTB C MOMEHTA
BHECCHU HOTpe6I/ITCJ'ICM HaJIMYHBIX OCHCKHBIX CPECACTB erI[HTHOﬁ opranusanuu J'II/I6O 6aHKOBCKOMy IJIaTC)KHOMY
are’ry (cy0areHTy), OCYHIIECTBISIONIMM JAESTEeIHHOCTh B COOTBETCTBHHM C 3aKOHOAATENbCTBOM Poccuiickoit
®depepauny 0 HAMOHAIBHOU IJIATEKHOM CUCTEME.

[Tpu omnare ToBapoB (paboT, YCIyr) MyTeM MEpPeBoja NCHEKHBIX CPEICTB B paMKax MPUMEHSEMbBIX (GopMm
OE3HAIMYHBIX PACcUETOB 00S3aTEeNbCTBA MOTPEOUTENS Tepesa MPOAABIOM (MCHOJTHHUTEIEM) IO OIUIaTe TOBapOB
(paboT, yciIyT) CYMTAIOTCSl HCIIOJIHEHHBIMH B CyMMe, YKa3aHHOM B PaCIOpPsDKEHHN O TIEPEBOJIE ICHEKHBIX CPEICTB,
C MOMEHTA MOATBEPXKICHUS €r0 UCTIOIHECHUS 00CTyKMBAOIIEeH OTPEOUTENS KPSIUTHON OpraHu3aluei.

4. Ilpu orutate ToBapoB (paboT, yCIyT) MPOAAaBIly (MCIIOIHUTEIO) 3alpEIIeHO YCTaHABINBATh B OTHOIICHUH
OJTHOTO BHUa TOBapoB (padoT, yCIAyr) pa3NUYHbIE IEHHI B 3aBHCHMOCTH OT CIIOCO0a WX OIUIATHI IOCPEICTBOM
HAJIMYHBIX PACUETOB HJIM B paMKaxX MPUMEHIEMBIX (HOpM Oe3HAMYHBIX PACYETOB.

5. Ilpoxasen (MCIIONHUTENB) HECET OTBETCTBEHHOCTh 32 BO3HHKIINE Yy MOTPEOUTENsT YOBITKH, BHI3BAHHBIE
HapylIeHUEM TpeOOBaHUM MyHKTa 1 HACTOSAIICH CTaThU.

Cratbs 17. Cyne0Has 3aIuuTa nNpas nmorpeduTtesei

1. 3amuTa rpaB noTpeOHUTENEH OCYIIECTBISETCS CYIOM.

3amuTa mpaB ToTpeOWTENeH YCIyr, OKa3hIBaeMBIX (MHAHCOBBIMUA OPTaHHU3ANMSIMH, OPTaHU3YIOIIMMU
B3aMIMOZICICTBAE C YIOJHOMOYEHHBIM II0 TIpaBaM MOTpeOuTeNneil (UHAHCOBBIX YCIYT B COOTBETCTBUU C
denepanbHbIM 3ak0HOM "O0 YIIOJIHOMOUEHHOM 10 MPaBaM MOTpeOuTeNeH GUHAHCOBBIX YCIyTr", OCYIISCTBISAETCS C
0COOCHHOCTSIMH, YCTAaHOBIICHHBIMHU YKa3aHHBIM DejiepaibHbIM 3aKOHOM.
(ab3am BBeneH DenepanbHbiM 3aK0HOM OT 04.06.2018 N 133-D3)

2. Vcku o 3amuTe mpaB moTpeOUTENe MOTYT OBITh IPEABSIBIIEHBI IO BEIOOPY MCTHA B CY 110 MECTY:

HaXOXXJEHUSl OpraHu3allid, a €CIU OTBETYUMKOM SBISIETCS WHAUBUAYAJIbHBIM MpEeANpUHUMATENb, - €ro
JKUTEIIHCTBA;

KUTCIIBCTBA UIIH Hpe6BIBaHI/I$[ ucruaa,
3aKJIIFOYCHUA WIIU UCIIOJIHCHUA A0TOBOpA.

Ecan uck OpraHnu3aluy BBITCKACT U3 ACATCIBHOCTU €€ q)nnnana WA NpeACTaBUTEIILCTBA, OH MOXKCT OBITH
MPEIbsBIICH B Cy/1 IO MECTY HAXOXKACHUS ee (puinaja Wid NpeICTaBUTEIbCTRA.
(1. 2 B pen. enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. lloTpeOuTenu, MHBIE UCTIIHI 110 NCKaM, CBSI3aHHBIM C HapyIIEHHEeM MpaB MoTpeduTesel, 0CBOOOKIAIOTCS OT
YIUTIaThl TOCYAAPCTBEHHON MONUIMHBI B COOTBETCTBUH C 3aKOHOJATENbCTBOM Poccuiickoit denepanuu o Hamorax u
coopax.

(. 3 B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Inasa I1. 3AIIIATA IIPAB IIOTPEBUTEJIEN ITPH ITPOIAKE
TOBAPOB ITIOTPEBUTEJIAIM
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Crarbs 18. IIpaBa noTpeduTe/isi NPU 00HAPY:KEHUH B TOBape HEI0CTATKOB
(B pen. ®enepanbroro 3akona ot 25.10.2007 N 234-D3)

1. IloTpebuTens B cirydae 0OHapYXEHHSI B TOBape HEJOCTATKOB, €CIIM OHU HE OBUIH OTOBOPEHBI TIPOIABIIOM,
0 CBOEMY BEIOOpY BIIpaBe:

noTpe0oBaTh 3aMEHBI Ha TOBAP 3TOM K€ MapKU (3THX K€ MOJENH U (MUIIN) apTUKYJTIa);

nmoTpeboBaTh 3aMeHBl HAa TAKOW >K€ TOBAap APYrol MapKu (MOJENd, apTHUKyla) C COOTBETCTBYIOIINM
MepepacueToM MOKYITHON [EHBL;

moTpedoBaTh COPa3MEPHOTO YMEHBIIEHHS IOKYITHO II€HBI,

noTpeOOBaTh HE3aMEUIUTEIBHOTO OE3BO3ME3IHOTO YCTPAaHCHHS HEJAOCTAaTKOB TOBapa WM BO3MECIICHHS
pPacxo/0B Ha WX HCIIPABIICHUE MMOTPEOUTEIEM UIIN TPETHUM JIAIIOM;

0TKAa3aThCs OT UCHOIHEHHS I0TOBOPa KYIUTU-IIPOAAXKH U MOTPeOOBaTh BO3BpaTa yIUIAYCHHON 3a TOBAp CyMMBI.
Mo TpeGoBaHMIO MPOAABIA U 32 €TI0 CUET MOTPEOUTENb JOJDKEH BO3BPATHTH TOBAP C HEAOCTATKAMH.

ITpu sToM moTpeduTeNns BHpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIICHUS YOBITKOB, MIPUYMHEHHBIX €My
BCJIEJICTBHE NPOJAKH TOBapa HEHaJIeXKallero KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH, YCTaHOBIJICHHEIC
HACTOSIIUM 3aKOHOM JIJIsl YIOBIETBOPEHUS COOTBETCTBYIOLIMX TPEOOBAHUM MOTPEOUTEIS.

B oTHOIIEHNH TEXHUYECKH CIIOKHOTO TOBapa IMOTPeOUTENb B Ciydae 0OHApy>KEeHHS B HEM HEJIOCTAaTKOB BIIPABE
OTKa3aThCs OT UCTIOJHEHUSI IOT0BOPA KYIUIU-TIPOAAXKH U OTPEOOBaTh BO3BpaTa YINIAUeHHOH 32 TAKOW TOBap CyMMBI
00 MpeabsiBUTH TpeOOBaHUE O €r0 3aMEHE Ha TOBap TOH jke MapKu (MOJENH, apTHKYJIa) WM Ha TaKOH jKe TOBap
IOpyroi Mapku (MOZENH, apTUKYJa) C COOTBETCTBYIOIIMM IEpepacueToM MOKYIHON IIEHbl B TEUEHHE MSATHAALATH
JHEW co JHS Tepeavn moTpeOuTeNto Takoro ToBapa. [1o ncreueHnn 3Toro cpoka ykazanHble TpeOOBaHUS TOAJIEKAT
YIIOBJIETBOPEHHUIO B OJTHOM U3 CIEIYIOIINX CIy4aeB:

06Hapy>x<eHHe CYIICCTBEHHOI'O HEAOCTATKAa TOBApa,
HapylmI€HUEC YCTaHOBJICHHBIX HACTOAIINM 3aK0HOM CPOKOB YCTpaHCHUA HEAOCTATKOB TOBApa,

HEBO3MOKHOCTD UCITIOJIb30BAaHN TOBAPa B TCUCHUEC KAXKAO0T'O roga FapaHTPIfIHOFO CpOKa B COBOKYITHOCTHU Ooiee
4eM TpuAUuaThb ,I[Heﬁ BCJICACTBHUEC HCOAHOKPATHOT'O YCTPAHCHUS €TI0 PAa3JIMIHBIX HEJOCTATKOB.

IlepeueHb TEXHUYECKU CIIOKHBIX TOBAPOB yTBepxkAacTcs [IpasurenscteoM Poccuiickoit denepanuu.
(m. 1 B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKa3aHHbIC B IIYHKTE | HACTOSIIEH CTAThH, MPEIBIBISIOTCS OTPEOUTEIIEM MPOIABITY JTHOO
YIOJTHOMOYEHHOW OPTaHHU3ali{ WIIH YITOJIHOMOYEHHOMY UHINBUYaIbHOMY MTPEAPHHUMATEIIO.
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. IlorpebuTens BIpaBe MPeIbsIBUTh TPeOOBaHUS, YKa3aHHEIE B ab3a1iax BTOPOM U IISITOM ITyHKTA | HACTOSIIIEH
CTaThbW, M3rFOTOBUTENIO, YIOJIHOMOYEHHOW OpraHU3allud WM  YINOJHOMOYEHHOMY  HHAUBUAYAJIbHOMY
NpEeANPUHUMATENIO, UMIIOPTEPY.

(B pen. @enepanpHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

Bwmecto npexbaBieHus 3TUX TpeOOBaHUM MOTPEOUTENh BIPAaBE BO3BPATUTH M3TOTOBHUTENIO WIIM UMIIOPTEPY
TOBap HEHAAJIEkKAIIETo KayecTBa U NOTpeOoBaTh BO3BpaTa yIJIaueHHOM 32 HETO CyMMBI.
(B pea. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbhblii 3akoH oT 25.10.2007 N 234-D3.

5. OTCyTCTBHE Y OTPEOUTENST KACCOBOTO HMIIM TOBAPHOTO YeKa JIMOO WHOTO JTOKYMEHTA, YAOCTOBEPSIOIINX
(haKT M yCIIOBHMS OKYIIKHA TOBapa, HE SBISIETCS OCHOBAHHMEM IS 0TKa3a B YAOBJIETBOPEHUH €T0 TPeOOBaHMIA.

IIpomaeny (u3roroBWTENb), YHNOJHOMOUYCHHAS OpTraHHM3alMs WIA YIOJTHOMOYCHHBIH WHIWBUIYATbHBIN
MpeanpUHIMATENh, UMIOPTEP OO0S3aHbI MPHUHATH TOBAp HEHAJUICKAINIETO KadecTBa y MOTPEOUTENsI M B cliydae
HEOOXOJIMMOCTH MTPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOuTenh BIpaBe y4acTBOBATh B MPOBEPKE KauecTBa
TOBapa.

(B pen. @enepanpHOro 3aKkoHa oT 21.12.2004 N 171-D3)
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B cimywae cnopa o0 mpuuMHAaX BO3HHKHOBEHHS HEJIOCTaTKOB TOBapa mpojaBell (M3rOTOBHUTEI),
YIIOJHOMOYCHHAS OPTaHU3aIMsl M YIOJIHOMOYCHHbBIH HHIAMBUAYAIbHBINA MPEANPUHUMATENb, UMIIOPTEP O0SI3aHbI
MPOBECTH YKCIIEPTU3Y TOBApa 3a CBOM cYeT. DKCIEPTH3a TOBApa MPOBOAMUTCS B CPOKHU, YCTAHOBJICHHBIE cTaThsamu 20,
21 u 22 Hacrosero 3akoHa Ui YIOBJICTBOPSHHS COOTBETCTBYIOIIMX TpeOoBaHuil morpedurens. Ilorpedutens
BIIPaBe NPUCYTCTBOBATH MPH MPOBEICHUHN IKCIIEPTU3BI TOBAPA U B CITydae HECOTJIACHS C €€ PEe3yJIbTaTaMU OCIIOPHTH
3aKJIFOYCHHUE TaKOI IKCIIEPTH3bI B CY/ICOHOM TOPSIIKE.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecmu B pesynbrare SKCHEpTU3Bl TOBapa YCTAHOBJIEGHO, YTO €r0 HEMOCTATKH BO3HUKIM BCIEACTBUE
00CTOSITENIHCTB, 32 KOTOPBIE HE OTBEYaeT MpojaBel] (M3rOTOBUTEND), MOTPEOUTENb 003aH BO3MECTUTH MPOJAABILY
(M3rOTOBHTEIIIO), YIIOJTHOMOUYCHHON OpPraHU3allMy WM YIIOJTHOMOYEHHOMY MHAWBHUIYAIbHOMY HPEINPUHUMATEITIO,
HUMIIOPTEPY PacXoJibl HA TIPOBEJICHUE DKCIIEPTU3EI, a TAKKE CBA3aHHBIE C €€ MPOBEICHUEM PACXO/IbI Ha XpaHEHUE U
TPaHCHOPTUPOBKY TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanpHOro 3aKoHa ot 17.12.1999 N 212-D3)

6. IIpomaBenr (M3roTOBHUTENB), YHNOJIHOMOYEHHAs OPTaHM3AlMs WM YIOTHOMOYCHHBIH WHIWBHIYaJIbHBIA
HpEAIPUHAMATENb, UMIIOPTEP OTBEYAET 34 HENOCTATKU TOBapa, HA KOTOPBIM HE YCTAHOBJIEH FapaHTUHHBIA CPOK,
€CIIM IOTPEOHTEIh TOKAKET, YTO OHH BOSHUKIIU JI0 TIEPEAadH TOBApa MOTPEOUTEIIIO HIIH 110 TPUYNHAM, BOSHUKIIUM
710 5TOr0 MOMEHTA.

(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmeHMM TOBapa, Ha KOTOPHI YCTAaHOBJIEH TapaHTUHHBIA CpPOK, MpoAaBen (M3TOTOBUTEIND),
YIIOJITHOMOUYCHHAA OpraHu3anus Uinu ynOJ’IHOMO‘-IGHHbIﬁ I/IHI[I/IBI/IIlyaJ'H)HI)II\/'I mpeaAnnpuHUMAaTEib, UMIIOPTEP OTBEUACT
3a HEJIOCTATKH TOBapa, €CJIM He JOKaXET, YTO OHM BO3HHKIIM TOCIE MepeJadd ToBapa MOTPEOUTENIO BCIIEACTBUE
HapyLIeHNs] TOTpeOUTeNIeM MPaBUII UCIIOJIB30BaHMS, XPAHEHUS WM TPAHCIOPTUPOBKHU TOBapa, ACUCTBUN TPETbUX
JIUII WIN HETIPEOIOIUMOM CUIIBI.

(B pen. ®enepanbroro 3akona ot 21.12.2004 N 171-D3)
(. 6 BBenen denepanpHBIM 3aK0OHOM OT 17.12.1999 N 212-D3)

7. JJocTaBka KpyMHOrabapuUTHOTO TOBapa M TOBapa BECOM OoJiee MATH KWIOTPAMMOB JIJISl PEMOHTA, YIICHKH,
3aMEHbl M (WMJIM) BO3BPAT MX IOTPEOMTENIO OCYIIECTBISIOTCS CHJIAMH M 3a CUeT MNpojaBia (M3rOTOBHUTEIS,
YIOJHOMOYCHHON OpraHu3aluy WM YIOJHOMOYEHHOTO WHAMBUYAJILHOIO MPeINpUHUMATENs, UMIoprepa). B
cllydae HEHCITOJHEHUS JAHHOW 00SI3aHHOCTH, a TAK)Ke MPH OTCYTCTBUHU MPOABIa (M3rOTOBUTEIS, YITOTHOMOYSHHON
OpraHM3alliy WM YIOJHOMOUYEHHOIO HMHIAMBHIYAJILHOTO MPEANPUHUMATESI, UMIIOPTEPa) B MECTE HAXOXICHUS
nmoTpeduTeNs A0CTaBKa U (MJIM) BO3BPAT YKA3aHHBIX TOBAPOB MOTYT OCYIIECTBIATHCS MOTpeOuTeneM. [lpu stom
npoaasel]  (M3rOTOBUTEb, YINOJHOMOYEHHAs  OpraHu3alys WM  YIIOJHOMOYCHHBIH  WHIWBUIYaTbHBIH
MpeaIPUHUMATEIb, UMIIOPTEP) 00s3aH BO3MECTHTH IOTPEOUTENI0 PAcXOjibl, CBA3aHHBIC C JIOCTABKOW W (WJIH)
BO3BpaTOM yKa3aHHBIX TOBapOB.

(. 7 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 19. Cpoxu npeabsaBiIeHus NOTpeduTeNeM TPeOOBaHUI B OTHOLIEHUH HEIOCTATKOB TOBapa

1. Tlorpebutens BmpaBe HPEABSIBUTH NPEILyCMOTPEHHBIE cTaThell 18 Hacrosiero 3akoHa TpeOOBaHUS K
MpoaaBIy (M3TOTOBUTENO, YIIOJTHOMOYCHHOW OpTraHW3allid WIA YIIOTHOMOYCHHOMY WHIWBUIYAIIBHOMY
MpeaNPUHAMATEN0, WMIIOPTEPY) B OTHOIIEHWH HEIOCTaTKOB TOBapa, €CIM OHH OOHApY)XEHbI B TEUYEHHE
rapaHTUHHOTO CPOKA HITH CPOKA TOJHOCTH.

(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHoI1IeHUN TOBapOB, Ha KOTOPbBIE TAPAHTHIHBIE CPOKH WM CPOKU FOJHOCTH HE YCTAHOBJICHBI, TOTPEOUTENb
BIIpaBE NPEAbSBUTH YKa3aHHbIE TPEOOBaHMS, €CIM HEAOCTATKHM TOBAapOB OOHApYKEHBI B Pa3yMHBIH CPOK, HO B
npezienax AByX JeT CO JHS Nepeadd X MOTPeOHuTelto, eciu 0oliee [UINTEIbHbBIE CPOKU HE YCTAaHOBIICHBI 3aKOHOM
WIIN TOTOBOPOM.

(m. 1 B pen. denepansHOro 3akona ot 17.12.1999 N 212-D3)

2. lapaHTuUitHBIN CPOK TOBapa, a TAKKE CPOK €T0 CITYKObI HCUUCIIAETCS CO JTHS [Tepejavuy TOBapa MOTPEOUTEINO,
€CITM MHOE He MPEyCMOTPEHO JTIOroBOpoM. Eciin ieHb nepeiadun yecTaHOBUTh HEBO3MOYKHO, STH CPOKH HCUHCIISTFOTCS
CO JHS M3TOTOBJICHHS TOBapa.

(B pen. @enepanpHOTro 3aK0Ha OT 17.12.1999 N 212-D3)

Jnst ce3oHHBIX TOBapoB (00YBH, OAEKIBI W MPOYNX) ITH CPOKH HCUHCISIOTCS C MOMEHTa HACTYIUICHHA
COOTBETCTBYIOIIECTO CE30HA, CPOK HACTYILICHHSI KOTOPOTO OMPEIEIIIETCS COOTBETCTBEHHO CyOBhekTamMu Poccuiickoi
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depepanuy UCXOIM U3 KIMMAaTHIECKUX YCIOBHI MeCTa HaAXOKIECHUS MTOTPEOUTEIICH.

[Ipu mpopaxe ToBapoB 10 oOpaslaMm, 10 MOYTE, a TAKXKE B CIydasiX, €CIM MOMEHT 3aKJIIOYCHUS JAOTOBOpa
KYIUTU-TIPOAaXH M MOMEHT Mepefadd ToBapa MOTPEOMTENI0 HE COBHANAIOT, 3TH CPOKHM HMCUHCISIOTCS CO IHS
JOCTaBKM ToBapa moTpeOutento. Ecnu morpeburens fuIIEH BO3MOXXKHOCTU HCIONB30BaThb TOBAP BCIIEACTBUE
00CTOSITENBCTB, 3aBUCSILUX OT MPOJABLA (B YACTHOCTH, TOBAP HYKIAE€TCs B CIICLIMATBHON YCTaHOBKE, ITOIKIFOUEHUH
unn cOopke, B HEM HMEIOTCS HEIOCTaTKH), TapaHTUHHBI CPOK HE TeYeT OO0 YCTPaHeHHs HpOJABLOM TaKUX
obcrositenbecTB. Ecnu neHb 1OCTaBKM, YCTAaHOBKM, MOJKIIOUCHMSA, COOPKHM TOBapa, YCTPAHCHMS 3aBHCALIMX OT
IIPO/aBLA OOCTOATENBLCTB, BCIEIACTBUE KOTOPBIX MOTPEOMTENbh HE MOXKET MCIOJIb30BaTh TOBAP 110 HA3HAYEHHUIO,
OTIpPEAETUTh HEBO3MOKHO, 3TH CPOKH UCUUCIISIFOTCS CO JTHS 3aKJIFOYEHHS JOTOBOPA KYIUIU-TIPOIaXKH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao63ar uckimoueH. - ®enepanbHbiid 3akoH oT 17.12.1999 N 212-D3.

CpOK TOAHOCTH TOBapa OIpCACTIACTCA NMEPHUOAO0M, UCUUCIIACMBIM CO JHSA HU3TOTOBJICHHS TOBAapa, B TCUCHHC
KOTOPOI'O OH IIPHUI'OJCH K UCITIOJIB30BAHUIO, UIIN ,Z[&TOIZ, J0 HACTYIIJICHUA KOTOpOﬁ TOBAp MMPUTOACH K HUCITOJIB30BaAHUIO.

[TponomKHUTETPHOCTS CPOKAa TOTHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00S3aTENFHBIM TPEOOBAaHHSAM K
0e30IacHOCTH TOBapa.
(B pen. @enepanpHoro 3aKoHa oT 21.12.2004 N 171-D3)

3. lapanTuiinbple CPOKU MOTYT YCTAHABIMBATHCA Ha KOMIUIEKTYIOIINE U3ETUS U COCTaBHBIE YaCTH OCHOBHOTO
TOBapa. FapaHTHﬁHble CPOKH Ha KOMIUICKTYIOIINUEC U3ACIIUA U COCTABHBIC YaCTU UCUUCIIAIOTCA B TOM KC IMOPAIKE,
YTO U FapaHTUHHBINA CPOK HA OCHOBHOM TOBAp.

rapaHTHﬁHLIC CPOKM Ha KOMIUICKTYIONIUMC H3ACIIUA KW COCTAaBHBIC YaCTH TOBapa CYUTAKOTCA pPaBHBIMU
rapaHTHHHOMY CpPOKY Ha OCHOBHOE H3JeNHe, €CIM HHOE HE YCTaHOBJEHO JOrOBOpoM. B cimydae, ecim Ha
KOMIUTEKTYIOIIEE H3JeNIe W COCTaBHYIO 4acTh TOBapa B JOTOBOPE YCTAHOBJIEH T'apaHTHHHBIA CPOK MEHBIICH
MMPpOAOLKUTCIIBHOCTH, UYCM I‘apaHTI/II‘/'IHI)II\/'I CPOK Ha OCHOBHOC WH3ICIIUC, HOTp€6I/IT€J]I) BIIpaBC MNPEABABUTH
TpC6OBaHI/ISI, CBA3aHHBIE C HEAOCTATKAaMH KOMIUICKTYIOMICTO W3ACIUA U COCTaBHOM YacTH TOBapa, Ipu HX
OOHapy>KeHUH B TEYCHHE TAPAaHTUIHOTO CPOKA HAa OCHOBHOE M3/IEIHE, €CIIM HHOE HE MPELYCMOTPEHO TOTOBOPOM.
(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha KOMIUIEKTYIOIIEE W3/IeNe YCTAHOBJIEH TapaHTHHHBIN CpOK OOJbIIel MPOAOKHUTENBHOCTH, YeM
rapaHTUHHBIN CPOK HA OCHOBHOH TOBap, MOTpeOUTENb BIIPAaBE MIPEAbIBUTH TPEOOBAHMUS B OTHOILIEHHH HEIOCTATKOB
TOBapa MpH YCIOBUH, YTO HEJOCTATKH KOMIUIEKTYIOIIETO H3/Iensi OOHAPYKEeHbI B TEUCHNE rapaHTHHHOTO CPOKA Ha
9TO U3JEIINE, HE3aBUCUMO OT UCTEYEHH TapaHTUHHOTO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHBIE B HACTOSILEH CTaThe, TOBOAATCS A0 CBEACHUS NMOTpeOuTes B MHGOpMAIMU O TOBapE,
MPeI0CTaBIAEMON TOTPEOUTEIIO B COOTBETCTBUM CO cTaTher 10 HacTosmero 3akoHa.

5. B ciydasx, xorjga NpeayCMOTPEHHBIN JIOrOBOPOM T'apAaHTUHHBIM CPOK COCTABJISIET MEHEE NBYX JIET U
HEIOCTAaTKH TOBapa oOHapy>KEHbI MOTPEOHUTENIEM MO MCTEUCHUH TapaHTUHHOIO CpoKa, HO B Ipeleniax IBYX JIET,
MOTpeOUTENb BIIPaBe NPEABSBUTH MPOAABIY (M3rOTOBUTENIO) TpeOOBaHHS, NPETyCMOTPEHHbIE cTratbed 18
HACTOSAIIEr0 3aKoHa, €CIM JOKAXKET, YTO HEeJOCTATKH TOBApa BO3ZHHMKIM JIO €ro Mepeaadd MOTPEeOUTEIo WM I10
MIpUYMHAM, BOZHUKIINM IO 9TOI0 MOMEHTA.

(. 5 BBenen denepanbHBIM 3aK0OHOM OT 17.12.1999 N 212-D3)

6.B ClIy4dac BbIABJIICHHUA CYIIECTBEHHBIX HEAOCTATKOB TOBAapa HOTpe6I/ITeJ'IB BIpaBC NMPEALABUTH U3T'OTOBUTECIIIO
(YIOTHOMOYEHHOW OpraHu3alliil MM YIIOJHOMOYEHHOMY WHIMBUAYAIILHOMY MPEIPUHUMATEN0, UMIIOPTEPY)
TpeboBaHue 0 0E3BO3ME3THOM YCTPAaHEHUH TaKUX HEJOCTATKOB, €CIU JOKAKET, YTO OHW BO3HHKIIH JI0 TIEpeaadun
TOBapa HOTpe6I/ITe.HIO WK 110 NMpUYMHaM, BO3HUKIOHUM OO0 3TOTO MOMCHTA. YkazanHoe Tpe6OBaHI/Ie MOXKET 6BITI)
MPEIbSIBICHO, €CIIM HEJAOCTaTKH ToBapa OOHAPYXEHBI MO HMCTEYCHHWH JBYX JIET CO JHSA Iepenadd ToBapa
MOTPEOUTEI0, B TCUCHUE YCTAHOBJICHHOTO Ha TOBAp CPOKA CIIY)KObI MJIM B TEUEHHE JCCATH JIET CO JHS Mepeaadn
TOBapa MOTPEOUTENIO B CITydae HEYCTAHOBJICHHI CpoKa ¢y Obl. Eciin ykazanHoe TpeOboBaHHE HE yIOBIETBOPEHO B
TEUCHHE JBAJIIATH JHEW CO JTHSA ero NpeAbsSBICHHS MOTPeOUTENeM WIM OOHAPYKCHHBIM UM HEJO0CTaTOK TOBapa
SIBIIICTCS] HEYCTPAHUMBIM, TIOTPEOUTEIB IT0 CBOEMY BBIOOPY BIIPaBe MPEAbSIBUTH U3TOTOBUTEIIO (YIIOIIHOMOYCHHOM
OpraHM3allid WM  YIOJHOMOYEHHOMY  HWHIWUBUAYAIBHOMY  MNpPEINPUHAMATEN0, HWMIOPTEpy)  HWHBIC
MPeyCMOTPEHHBIC TYHKTOM 3 cTaThu 18 HacTosimero 3akoHa TpeOOBaHMS WM BO3BPATUTH TOBAP M3TOTOBUTEIIO
(YIOTHOMOYEHHOW OpTraHW3allii WIH YIOJIHOMOYCHHOMY WHIMBUAYAIEHOMY MPEANPUHUMATEIIO, UMIIOPTEPY) U
MoTpeOOBaTh BO3BpATa YIIAYCHHOMN JIEHEKHON CYMMBI.

(. 6 B pen. @enepanpHOro 3aKoHa ot 21.12.2004 N 171-D3)
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Cratbsa 20. YcTpaHeHHMe HeJOCTATKOB TOBapa W3roToBHTeseM (MPOJABLOM, YNOJHOMOYEHHOM
opraHM3anueil MM YIOJTHOMOYEHHBIM HHIAMBUAYAJIbHBIM NPeANPHHUMATE/IEM, HMIIOPTEPOM)
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHEeHHUsI HEJIOCTATKOB TOBapa HE OMpeNeNieH B MUCbMEHHOW (JOpME COTIAllIeHUEM CTOPOH,
STH HEIOCTATKH JIOJDKHBI OBITh YCTpaHEHBI M3TOTOBUTENEM (TPOJABIIOM, YIIOTHOMOUYSHHOW OpraHM3aiued Wiv
YIIOJTHOMOYEHHBIM ~ MHJIUBUAYAIBHBIM TPEANPUHUMATEICM, HMIIOPTEPOM) HE3aMEUIMTEIBHO, TO €CTh B
MUHUMAIIBHBIH CPOK, OOBEKTHBHO HEOOXOIMUMBIN ISl UX YCTPAHEHHs C YIETOM OOBIYHO MPUMEHIEMOT0 CIIoco0a.
Cpok ycTpaHeHHs HEJIOCTATKOB TOBapa, ONpeaeisieMblii B MTUCBMEHHON (OopMe COTJIAIIEHHEM CTOPOH, HE MOXET
MPEBBIIATH COPOK ST JTHEH.

B cityuae, ecnii BO BpeMs yCTpaHEHHsI HEJIOCTATKOB TOBapa CTAHET OUEBUIHBIM, UYTO OHU HE OYIyT yCTpaHEHBI
B OTIPEJICIICHHBII COTIallIeHHEeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIJIIOYHUTh COTJIALICHUE O HOBOM CPOKE YCTpaHEHHS
HEIO0CTAaTKOB ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOAUMBIX [T YCTPaHEHHsI HEJOCTATKOB TOBapa 3allacHBIX YacTei
(merameit, MaTepuanoB), 00OpyIOBaHUS WIM MOJOOHBIE NMPUYWHBI HE SBISIOTCS OCHOBAHUEM JUIA 3aKIIOYCHUS
COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HAPYIICHUE CPOKA, ONPEACICHHOTO
COTJIallleHHeM CTOPOH TIEPBOHAYATBHO.
(m. 1 B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOIEHHH TOBAapOB UIMTEIHHOTO TOJIH30BAHHUS H3TOTOBUTENH, MPOJABEIl JIMOO YIIOJTHOMOYEHHAS
opranuvsanus HJIu yHOJ’[HOMO‘ICHHLIfI I/IH)II/IBI/IILyaHBHLJﬁ npeaAnIpruHUMATEIb O6$[321HI)I npu MnOpeabABJICHUN
moTpeduTeneM yKa3aHHOTO TPeOOBaHUS B TPEXIHEBHBIM CPOK 0€3BO3ME3IHO TPEIOCTABUTH IMOTPEOHTENIO Ha
MEPHOJ PEMOHTA TOBAap MIUTEIHFHOTO IOJF30BAHUS, OONAMAIONINi STUMH K€ OCHOBHBIMH ITOTPEOUTEITHCKUMHU
CBOWCTBaMH, OOECIIEYHMB JIOCTaBKy 3a CBOW cyeT. [lepedeHb TOBapoB IMTEIHHOTO TOJNB30BAaHHS, HA KOTOpHIC
yKa3aHHOE TpeOOBaHME HE pacpocTpaHseTcs, yctaHapiuBaeTcs [IpaButensctBom Poccuiickoii deneparyu.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B cny4ae ycTpaHeHHst HEAOCTaTKOB TOBapa FAPaHTHUIHBIN CPOK HA HETO MPOAJIEBACTCSI HA IEPUO/I, B TCUCHHE
KOTOPOTO TOBap HE HCIONB30BAJCA. YKA3aHHBIH TNEPUOJA HCUYHCIAETCS CO JHS OOpamieHus MOoTpeOuTens c
TpeboBaHUEM 00 yCTpaHEHHH HEJOCTAaTKOB TOBApa JI0 THS BBIAAYH €r0 0 OKOHYAHWHU peMoHTa. [1pu BeIade ToBapa
W3rOTOBUTENb  (NPOJABEll, YNOJHOMOYEHHAs OpraHu3alys WM  YIOJHOMOYEHHBI  WHAMBUAYaIbHBIN
npeanpuHUMAaTeb, UMIIOPTEP) 00513aH MPENOCTAaBUTh B MUCBMEHHON (opMe MoTpeOuTento HHPOPMAIIUIO O JaTe
oOparteHus moTpeduTes ¢ TpeboBaHreM 00 YCTpaHEHHH OOHAPYKEHHBIX MM HEJIOCTaTKOB TOBApa, O JaTe nepeaadn
TOBapa moTpeOuTerIeM Jisi YCTpaHEHUS HEJOCTATKOB TOBapa, O JaTe€ yCTpPaHEHHs HEIOCTATKOB TOBapa C HX
OIMcaHneM, 00 UCTIONIb30BaHHBIX 3aMACHBIX YaCTAX (JEeTasX, MaTepraliax) v O JIaTe BhIIa4d TOBapa MOTPEOUTEIIO
10 OKOHYAaHUH YCTPaHEHHsI HEJIOCTaTKOB TOBapa.

(B pen. @enepanpHoOTo 3aK0Ha OT 25.10.2007 N 234-D3)

4. Ilpu ycTpaHeHHH HEIOCTATKOB TOBapa MOCPEJACTBOM 3aMEHBI KOMILICKTYIONIETO M3/C/IMsI UM COCTABHOM
YacTH OCHOBHOTO W3JICNHS, Ha KOTOPbIC YCTAHOBJICHBI TAPAHTHIHBIC CPOKH, HA HOBBIE KOMILUICKTYIOIIEE U3JICITHE
WJIA COCTABHYIO YaCTh OCHOBHOTO M3JICITUS YCTAHABIMBACTCS TAPAHTHHHBIA CPOK TOW ke MPOTOIKUTEILHOCTH, YTO
W Ha 3aMEHCHHBbIC KOMIUICKTYIOIIEEe H3JICIME WIIM COCTAaBHYIO YacTh OCHOBHOTO W3JCHHs, €CIH HWHOE He
MPEIYCMOTPEHO JOTOBOPOM, M TapaHTHHHBIA CPOK UCUUCIAETCS CO JHS BbIJAYU MOTPEOUTENIO0 STOr0 TOBapa Io
OKOHYaHWH PEMOHTA.

(1. 4 B pen. @enepanpHOro 3aKoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3aMmeHa ToBapa HeHaJJIeKaLIero Ka4ecTBa

1. B cny4ae oOHapykeHus! MOTpeOUTeIeM HEJOCTATKOB TOBApa U MPEABSIBICHUS TPeOOBAHUS O €ro 3aMeHe
mpojaBer] (M3rOTOBUTENb, YIOJHOMOYEHHAs OpraHu3alusi WIA  YIIOJHOMOYCHHBIM  MHIUBUAYAIbHBIH
MpeNpPUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHHUTHh TaKOW TOBap B TEYEHHWE CEMH JHEH CO JHS IPEIbSBICHUS
YKa3aHHOTO TpeOOBaHMsI MOTPEOUTENEM, a MPH HEOOXOAMMOCTH AOIMOJHHUTEILHONW MPOBEPKH KayecTBa TaKOTO
TOBapa MPOJABIOM (M3rOTOBHUTEIEM, YIOJTHOMOUEHHOW OpraHHW3alllel WM YIMOJTHOMOYECHHBIM HHUBUIYaIbHBIM
MpeIPUHUMATENIEM, HIMIIOPTEPOM) - B TEUSHHE JBAAIATH JHEH CO JHS MPEIbIBICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecmu Yy npoJaBna (I/ISI“OTOBI/ITCJBI, YHOJIHOMOLIeHHOfI OpraHv3anuvu Ujiv YInOoJHOMOYCHHOT'O MHAUBUIYAJIBHOI'O
npeaAnpruHUMATECIIA, HMHOpTCpa) B MOMCHT NPCABABICHUS Tpe60BaHI/ISI OTCYTCTBYCT HCO6XOI[HMI>II>1 JJI1 3aMCHBI
TOBap, 3aMCHa NOJIKHA OBITH OpoBCACHA B TCUCHUEC MECAIla CO JHA NPCABABICHUSA TAKOI'O Tp€6OBaHI/I$I.

B paitonax Kpaitaero CeBepa u mpupaBHEHHBIX K HIM MECTHOCTSIX TpeOOBaHUE TIOTPEOUTEIIS O 3aMEHE TOBapa
MOJJICKUT YIOBICTBOPEHUIO TI0 €ro 3asBICHUI0 B CPOK, HEOOXOIUMBIA JUIS OYEPEIHOW JIOCTABKH
COOTBETCTBYIOIIETO TOBapa B 3TU PANOHEI, B CIyyae OTCYTCTBHS Yy TPOJAaBIa (M3TOTOBUTENS, YIIOTHOMOUYECHHON
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OpraHM3alli{ WU YIOJHOMOYEHHOTO HWHIWBUAYATBHOTO MPEANPUHUMATENS, MMIIOPTEpPa) HEOOXOIUMOTO s
3aMeHbI TOBapa Ha JICHb NMPEIbSIBIICHHUS YKa3aHHOTO TPeOOBaHUSI.

Ecnu nmnst 3amensl ToBapa TpeOyeTcs Oojee cemu OHEH, MO TpeOOBaHMIO MOTPEOHTENs IPOAaBel]
(M3roTOBHUTEINH MO0 YIIOTHOMOYCHHAS] OPTAaHU3AIHS MITH YIIOJTHOMOYCHHBIH HHANBHUTYaIbHBIHN MTPEATPUHIMATEIb)
B TEUCHHE TpeX IHEW CO JHS NpeabsIBICHUS TPeOOBAaHMS O 3aMEHE TOBapa 00s3aH 0€3BO3ME3IHO NMPEIOCTaBHTh
MOTPEeOUTENI0 BO BPEMEHHOE MOJIb30BaHHE Ha TEPHOJA 3aMEHBI TOBAp AJHUTENBHOTO TOJIB30BaHMs, 00JIaJaroIIui
STUMH K€ OCHOBHBIMH TOTPEOUTEILCKIMHU CBOWCTBAMH, 00ECIICUNB €ro JOCTaBKY 3a CBOH cueT. DTO MpaBHIO HE
pacnpocTpaHseTcss Ha TOBApbl, TEPEedYeHb KOTOPHIX OMPEIENSCTCS B COOTBETCTBHH C ITYHKTOM 2 ctathu 20
HACTOSIIEro 3aKoHa.

(B pen. denepanbHbIX 3aK0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HEHaUIEKAIIET0 KauecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha TOBap, He ObIBLINIT B
ynoTpeOIeHn .

[Ipu 3ameHe TOBapa rapaHTUHHBINA CPOK HCUUCIIETCS 3aHOBO CO TH IIepeaady ToBapa HOTPEOUTEIIO.
Cratbs 22. CpokH y10BJIeTBOPeHHUS OT/IeJIbHBIX TPeOOBAHNI MOTPeOuTENA
(B pen. @enepanbHOro 3akona ot 21.12.2004 N 171-D3)

TpeboBanus nMoTpedUTENS 0 COpa3MEPHOM YMEHBIIICHHH TIOKYITHOM LIEHBI TOBapa, BOSMEIICHUH PacXo0B Ha
UCTIpaBJIEHNE HEOCTATKOB TOBapa IMOTpeOHuTeNeM I TPETHHM JIMIIOM, BO3BpaTe YIUIAaYeHHOU 3a TOBAp JCHEKHOMH
CYMMEBI, a TaK¥X€ Tpe6OBaHI/Ie O BO3MCIICHUHU y6bITKOB, MMPUYINHCHHBIX HOTpe6I/ITeJ'IIO BCJICACTBUEC IIPOaaXH TOBapa
HEHQ/JIeXKAIIEro KadyecTBa JMOO IPEAOCTaBICHUS HEHajIexaed uHQopMamuu o ToBape, MOAJEKUT
YIIOBJIETBOPEHHUIO TPOJABIOM (M3TOTOBUTEIEM, YIIOJHOMOYEHHOW OpraHW3aliedl WM YIIOJHOMOYCHHBIM
MHIVBHIYaJbHBIM TPEINPUHUMATEIEM, HMIIOPTEPOM) B TEUYEHHE JECATH JHEW CO JHSA MPEAbSIBICHUSI
COOTBETCTBYIOILIETO TPEOOBAHUS.

(B pen. @enepanpHoOTO 3aK0Ha OT 25.10.2007 N 234-D3)

Crarpbsi 23. OTBeTCTBEHHOCTH MNPOAABIA (M3rOTOBUTE/S, YNOJHOMOYEHHOH OpPraHU3alMH WJIH
YHOJIHOMOYEHHOTO HWHAMBHAYAJIbHOI0 NpeINpPUHUMATENsI, HUMIOPTEpa) 3a MPOCPOYKY BBINOJTHEHUS
TpeOOBaHMIi MOTpeOUTEIS
(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHue npenycMoTpeHHbIX cTathsimu 20, 21 m 22 Hacrosmero 3akOHa CPOKOB, a TaKkKe 3a
HEBBINOJTHEHUE (3a/IePKKY BBIIIOJHEHHMS) TPeOOBAHUS IOTPEOHUTENS O MPEIOCTaBICHUH €My Ha TepHOo] PeMOHTa
(3aMeHBI) aHAJIOTHYHOT'O TOBapa MpojaaBer] (M3rOTOBUTEh, YIIOJTHOMOUYEHHAS OPTaHU3AIUs WIIH YIIOJIHOMOYEHHBIH
WHIMBUIYabHbBIN TpeANpUHIMATEIb, UMITIOPTED), JOMYCTHBIINI TaKUe HAPYIIEHNUs, YIUIAYMBaET IOTPEOHUTEIIO 32
Ka)XX[IbIil IeHb MPOCPOYKH HEYCTOMKY (IIEHIO) B pa3Mepe OJJHOTO IPOLICHTA LICHBI TOBapa.

(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenensieTcs, UCXO/Is U3 €ro IEHBI, CYIIEeCTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOoBaHue
NoTpeOUTENsI JOJKHO ObIO OBITH YIOBIETBOPEHO MPOAABIOM (M3rOTOBUTENEM, YIOJIHOMOYEHHON OpraHu3aluei
HWJIN YIOJIHOMOYECHHBIM HWHIAWBUAYAJIbHBIM IIPCANIPUHUMATEIIEM, I/IMHOpTepOM), B JC€Hb HO6pOBOHBHOFO
YJIOBJIETBOPEHUS TAKOTO TPEOOBAHUS HIIH B JICHb BEIHECCHHUS CYIeOHOTO pellIeHHs], eclii TpeOoBaHUE TOOPOBOIBHO
YAOBJIETBOPEHO HE OBLIO.

(B pen. ®enepanpHOro 3aK0oHa oT 21.12.2004 N 171-D3)

2. B cny4yae HEBBINONHEHHS TpeOOBaHHWN MOTPEOUTENST B CPOKH, MPEAYCMOTpEHHbIE cTarthsimMu 20 - 22
HacTOsIIEro 3akoHa, NOTPeOUTENb BIpaBe [0 CBOEMY BBIOOPY MpENbsBUTH MHbIE TPEOOBaHMS, YCTAHOBIICHHBIC
crarbeil 18 HacTosero 3akoHa.

Cratbsa 23.1. [lociaeacTBusi HapylIeHHsI MPOJABIOM CPOKa IepeJadyd NMpeABaApPHTEJbHO OIIA4YeHHOI0
TOBapa NoTpeduTe 10

(BBeneHa ®enepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyILIH-TIPOJIQXKH, MPETyCMaTPUBAIOIIUI 00S3aHHOCTh TOTPEOUTENST TIPEABAPUTEIBHO OIUIATHTH
TOBap, AOJDKEH COAEP KaTh YCIOBHE O CPOKE MEPeadn TOBapa MOTPEOUTEIIIO.

2.B cjIydac, €CJii IpoaaBeIl, HOJ'Iy‘lI/IB]_HI/Ifl CyMMY Hpe,I[BapI/ITCJIBHOfI OIINIAaThl B OMPCACICHHOM JOIrOBOPOM
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KYIUTU-TTPOIaXH pa3Mepe, He UCTIONHWI 0053aHHOCTb I10 Iepejiaue ToBapa MOTPEOUTENI0 B YCTAHOBICHHBIH TaKUM
JIOTOBOPOM CPOK, IOTPEOHTEIh TI0 CBOEMY BBIOOPY BITpaBe MOTPEOOBATh:

Mepeaayur OIIadYeHHOr0 TOBapa B YCTAHOBJICHHBIM UM HOBBIM CPOK;
BO3BpaTa CyMMBbI IIPEABAPUTEILHOM OTUIATHI TOBApa, HE TIEPEAAHHOTO TPOIABIIOM.

HpI/I 9TOM HOTpe6I/ITCJ'H> BIIpaBC HOTpe6OBaTI) TAaKKEC IIOJIHOI'O BO3MCHICHMUS Y6I>ITKOB, NPUINHCHHBIX €MY
BCJICACTBUE HAPYHICHUA YCTAHOBJICHHOI'O JOIOBOPOM KYIUIUM-IPOAJAXHW CpOKa IMepcaadyn MNpeABapUTEIILHO
OINTAY€HHOI'O TOBapa.

3. B ciyyae HapymieHUs YCTaHOBJICHHOT'O JIOTOBOPOM KYILUIU-TIPOAAKH CPOKa MEpelayd MpeIBapUTEIbHO
OITAaY€HHOTO TOBapa MOTPEOUTEI0 TIPOAABeIl YILIAYNBaET eMy 3a KaXKIbIi JeHb MPOCPOUYKH HEYCTOHKY (TIEHH) B
pa3Mepe MOJIOBUHBI IIPOIIEHTa CYMMBI TTPEIBAPUTEIHHOM OILIATHI TOBapa.

Heycrolika (11eHn) B3bICKUBAETCS CO IHS, KOT/Ia 10 IOTOBOPY KYIUTH-TIPOJIAKH Mepeiada ToBapa HOTPEeOUTEIIO
JOJDKHA Obuta OBITH OCYLIECTBIEHA, 1O OHS Ieperauyd ToBapa MOTPEOMTEN0 WIM 10 IHS yIOBICTBOPEHHS
TpeOOBaHUs MOTPEOUTENSI O BO3BPATE MY MPEABAPUTEIBHO YILIAU€HHON UM CYMMBI.

CyMMa B3BICKAaHHOH MOTpeOHTeNneM HEYCTOWKM (IIeHHM) HE MOXET MPEBBIATh CyMMY IpeaBapUTEeIbHON
OILIAThI TOBApa.

4. TpeboBanus MOTpeOUTEINST O BO3BpaTe YIJIAUCHHOM 32 TOBap CyMMBI M O TOJIHOM BO3MEUICHUU YOBITKOB
MOJJIeKAT yJOBJIETBOPEHHUIO MPOIABIOM B TEUYEHHE AECSATU JHEH CO JHSA NPEIbSBICHUS COOTBETCTBYIOIIETO
TpeOoBaHMSL.

5. TpeGoBaHus MOTPEOUTENS, YCTAHOBICHHBIE ITYHKTOM 2 HACTOSIICH CTaThH, HE MOAJICKAT YAOBICTBOPEHHIO,
€CIIM MpojaBel] JOKaXEeT, YTO HapyLICHUEe CPOKOB Ieperauyr MOTPeOUTENI0 MPEeABAPUTEIbHO OIJIAYCHHOTO TOBapa
MIPOM30LLIO BCIECACTBUE HENPEOJOIMMOM CHIIBI MITU 110 BUHE MTOTPEOUTEIS.

Cratbs 24. PacyeTnl ¢ noTpeduTeieM B cjydyae NpuodpeTeHnss MM TOBapa HeHA/JIe:Kalero KayecTsa

1. Ilpu 3ameHe TOBapa HEHAJJICKAIIET0 KadecTBa HA TOBAp STOM XK€ MapKd (3THUX K€ MOAENTU W (WIIN)
apTHKYyJa) TIepepacyeT eHbl TOBapa HE MPOU3BOIUTCSL.
(B pen. @enepanpHoOTO 3aK0Ha OT 25.10.2007 N 234-D3)

2. IIpu 3aMeHe TOBapa HEHAUICSKAIETO KayecTBa Ha TaKOW K€ TOBAp JIPyrod Mapku (MOJeNu, apTHKyJa) B
cllydae, eClii LIeHa TOBapa, MOJUIEKAIEro 3aMeHe, HIKE LIEHbl TOBapa, MPEe0CTaBICHHOTO B3aMEH, MOTPEOUTENh
JOJDKEH JIOTUIATHTh PasHMIly B IIEHaX; B Cllydae, €ClIM IIeHa TOBapa, IOJUIKAIero 3aMeHe, BBIIIE [IEHBI TOBapa,
IPEeI0CTaBICHHOTO B3aMEH, Pa3HUIIA B LIEHaX BbIIUIAYMBAaeTCs MoTpeduTento. LleHa ToBapa, moiexaliero 3aMeHe,
oIpezieNnseTcss Ha MOMEHT €ro 3aMeHbl, a ecli TpeOoBaHHEe MOTPeOHTeNsl He yJOBIETBOPEHO NPOJAABIIOM, II€HA
3aMEHsIeMOTr0 TOBapa M IIeHa IepejaBaeMoro B3aMeH TOBapa OIPEICIIAIOTCS Ha MOMEHT BEIHECEHUS CYIOM PEILICHHUS
0 3aMEHEe TOBapa.

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae npeabsBieHus motpeduTeneM TpeboBaHMs O COpa3MEPHOM YMEHBIIIEHUH TTOKYITHOM IICHbBI TOBapa
B pacyeT MPUHUMAETCS LieHa TOBapa HAa MOMEHT NpPEABSBICHUS MMOTpeOuTeneM TpeOoBaHus 00 yLEHKE WM, €CIH
OHO JOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM PEIICHHS O COpPa3MEpHOM YMEHBIICHUU
MTOKYTIHOM LIEHBI.
(. 3 B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJISKAIIETO KavdecTBa MOTPEOUTEh BIIpaBe TPpeOOBATh BO3MEIICHUS PA3HUIIBI
MEX[y LIeHOW TOBapa, yCTaHOBIIEHHOH JOrOBOPOM, U LIEHOI COOTBETCTBYIOIIETO TOBapa HA MOMEHT JOOPOBOJILHOTO
VIOBJIETBOPEHUS! TAKOro TPeOOBaHMS WM, €clnd TpeboBaHHE TOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT
BBIHECCHUA CyAOM PCILICHUA.

(1. 4 BBenen degepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3, B pen. Penepanproro 3akoHa ot 21.12.2004 N 171-
@3)

5. B ciydae Bo3Bpara ToBapa HEHaUISKAIETo Ka4eCTBa, TPOJJAHHOTO B KPEJIHT, MOTPEOUTEIIO BO3BPAIaeTCsI
yIUTaYCHHAS 32 TOBAp JCHE)KHAS CyMMa B pa3Mepe MOTalIeHHOTO KO JHI0 BO3BpaTa YKa3aHHOTO TOBapa KpenuTa, a
TaK)Ke BO3MEINASTCH IJIaTa 33 MPEIOCTABICHUE KPEIUTA.

(. 5 B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)
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6. B caywsae Bo3BpaTa TOBapa HEHAIJICKAIIETO KadyecTBa, MPHOOPETEHHOTO NOTpPeOMTENIeM 3a CYeT
MOTPEOUTEIBCKOI0 KpeauTa (3aiimMa), mpoaaBel] 00si3aH BO3BPATUTH TOTPEOUTEIIO YIIAYSHHYIO 32 TOBAP JCHEKHYIO
CyMMy, a TaKXe BO3MECTUTh VIUIAYCHHBIC NOTPEOUTENIEM TMPOLEHTHl W WHBIC IUIATESXKH 10 JOTOBOPY
MOTPEOUTENBCKOIO KpeauTa (3aiima).

(. 6 BBemeH PenepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

Cratb 25. [IpaBo moTpeduTe/isi HA 00MEH TOBapa HaJJIeKalero KayecTsa

1. IToTpebutens BrpaBe 0OMEHATH HEMPOJIOBOIBCTBEHHBIH TOBAp HA/UICKAIIETO KA4eCTBA HA aHAIOTHYHBIN
TOBap y MpPOJaBIia, y KOTOPOTO 3TOT TOBAp OBLI MPHOOpPETEH, €CIIM yKa3aHHBIA TOBap HE MOJOUIeN 1o ¢opMe,
rabapuram, ¢acoHy, paclBeTKe, pa3Mepy WIH KOMIUIEKTAIIH.

(B pen. @enepanpHOTro 3aK0HA OT 17.12.1999 N 212-D3)

[Morpeburens uMeeT MpaBo Ha OOMEH HEMPOJIOBOJIBCTBEHHOTO TOBapa HAJUICIKAIIETO KayeCTBa B TCUCHHE
YeTHIPHAIIATA JHEW, He CUUTAs JHS €T0 MOKYITKH.

OOMeH HeNpoIOBOIBCTBEHHOIO TOBAapa HAAJIEKAILETO KauecTBa IIPOBOANUTCS, €CIIN YKa3aHHbIM TOBap HE ObLI
B YHOTpEOJICHHH, COXPAHEHbI €r0 TOBAapHBIA BHJ, TOTPEOUTENLCKUE CBOWCTBA, IIIOMOBI, (GaOpHUYHbIC SIPIBIKH, a
TaK)kK€ MMEETCs] TOBapHBIA YEeK WJIM KACCOBBIM YeK JMOO WHOMN MONTBEPKIAAIOIIMN OIIIATy YKa3aHHOTO TOBapa
NOKyMeHT. OTCYTCTBHE y TOTPeOUTENS TOBAPHOIO Y€Ka MIIM KACCOBOTO YeKa JIMO0 HHOTO IIOATBEPKAAIOLIETO OIJIaTy
TOBapa JIOKyMEHTa He JIUIIAET €0 BO3MOXKHOCTH CChIIAThCSA HAa CBUETEILCKHE MTOKA3aHUS.
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

IlepeueHr TOBapoB, HE MOMISKAIIMX OOMEHY IO OCHOBAaHHMSM, YKa3aHHBIM B HACTOSIIEH CTatke,
yrBepxkaaercs [IpasurenscrBoM Pocculickoi @enepanuu.

2. B cnydae, eciiu aHaJIOTMYHBIN TOBap OTCYTCTBYET B IPOJaKe Ha IeHb OOpalleHHs TOTPeOUTENs K IPOAABLLY,
MOTPeOUTENb BIIPaBe OTKA3aThCsl OT UCIIONHEHHS IOTOBOpa KYIUIH-MPOIAXKH U MOTpeOOBaTh BO3BpaTa yIlaueHHOMH
3a yKa3aHHBIA TOBap IEHEKHOW cyMMbl. TpeboBaHue moTpeOUTENs 0 BO3BpaTe YIUIAYeHHOH 3a YKa3aHHBIH TOBap
JEHEKHOW CyMMBI ITOJJIEXKHUT yIOBICTBOPEHUIO B TEUEHHE TPEX JHEH CO AHS BO3BpaTa yKa3aHHOTO TOBApa.

[To cornameHnio MOTPEOUTENS C MPOIABIIOM OOMEH TOBapa MOXKET OBITh MPELYCMOTPEH NP MOCTYIUICHUH
aHAJIOTUYHOTO TOBapa B Mpojaxy. IIpogasen o0s3aH He3aMeITUTEIFHO COOOIIUTD MOTPEOUTEIIO O MOCTYILICHUH
AHAJIOTUYHOTO TOBAapa B MPOIAXKY.

(1. 2 B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

Crartbs 26. YTpaTmiia cuiy. - @egepaibHblii 3akoH ot 25.10.2007 N 234-P3.
Cratbs 26.1. lucTaHIMOHHBIN CIOCO0 MPOJAKU TOBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JToroBop pO3HUYHON KYTUIA-TIPOJIA’KH MOXKET OBITh 3aKIIIOUEH Ha OCHOBAHWU O3HAKOMIICHHS IMOTPEOUTENS
C TIPEIIOKEHHBIM NMPOJABIIOM OIMCAHHUEM TOBapa MOCPEICTBOM KaTaloroB, IPOCIEKTOB, OYKIETOB, POTOCHUMKOB,
CpPE/ICTB CBSI3H (TEJEBU3MOHHOMW, MOYTOBOM, PAJUOCBI3U W JIPYTUX) WIM WHBIMH HCKIFOYAIONIMMH BO3MOXKHOCTh
HETIOCPEICTBEHHOTO O3HAKOMIJICHHSI TTOTPEOHTENsI C TOBApOM JHMOO 00pas3loM ToBapa INpH 3aKIIOUCHUH TaKOTo
J0roBopa (AUCTaHIMOHHBIN crIoco0 MPOJaku ToBapa) CriocodaMu.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TlpojaBioM 0 3aKJIFOYEHUsS] JOroBOpa JIOJDKHA OBITH TpenocTaBiieHa Morpedureno HHbopMaims 00
OCHOBHBIX TIOTPEOUTEILCKUX CBOHCTBAaX TOBapa, 00 ajpece (MeCTe HaXOXKACHHS) IPOIaBIa, O MECTE U3TOTOBJICHUS
TOBapa, O MOJHOM (PMPMEHHOM HaWMMEHOBAaHUY (HAMMEHOBAHHH) MPOJIaBIa (M3TOTOBUTEIS), O IIEHE B 00 YCIOBHUSAX
npuoOpeTeH s TOBapa, O €ro JOCTaBKE, CPOKE CITYKObI, CPOKE TOJHOCTH U TAPAHTHIHOM CPOKE, O MOPSIKE OIIATHI
TOBapa, a TAKXKE O CPOKE, B TEUEHHE KOTOPOTO JEHCTBYET MPEAJIOKEHUE O 3aKIFOUEHUU JOTOBOPA.

Koncynerantllmroc: npumeuanue.
C 01.09.2026 . 2 cr. 26.1 nomonasiercs abd3. 2 (O3 ot 28.12.2024 N 546-D3).

3. TloTpeOutento B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B IMHCHMEHHOW (oOpMe MpeoCTaBICHA
nH(popMaIus o ToBape, MpeaycMOTpeHHas ctatbei 10 HacTosmero 3akoHa, a TakKe MPeayCMOTPEHHAS ITYHKTOM 4
HACTOAIICH cTaThi HHMOPMAIUS O TIOPSIKE U CPOKAX BO3BpaTa TOBapA.
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Koncynbrantllntoc: npumeyanue.
C 01.09.2026 1. 3 crt. 26.1 momonasercs aod3. 2 (O3 ot 28.12.2024 N 546-D3).

4. [ToTpebuTenp BIpaBe 0TKA3aThCS OT TOBApa B TF0O0E BPEMs JI0 €ro Mepeaad, a ocle nepejadd Topapa - B
TEUYEeHUE CEMHU JHEH.

B cayuae, ecnim uH(OpManus O MOPSAKE M CpPOKax BO3BpaTa TOBapa HAJJICKAIEr0 KadyecTBa HE ObuLIa
MpenocTaBiieHa B MUChbMEHHON (JOpMe B MOMEHT JOCTaBKH TOBapa, MOTPeOUTENh BIIPaBe OTKA3aThCS OT TOBapa B
TE€YEHHE TPEX MECALIEB C MOMEHTA Nepelauy ToBapa.

Bo3Bpar TOBapa HaIeXamiero KadecTBa BO3MOXKEH B CJIydae, €CIIH COXPAaHEHBI €ro TOBApHBIA BH],
MOTPEONUTENhCKIE CBONCTBA, a TAKXKE JOKYMEHT, TIOTBEPK AN (haKT U YCIOBHUS MOKYIIKH YKa3aHHOTO TOBapa.
OtcyTcTBHE y MOTPeOUTENS JOKYMEHTA, TIOATBEPKAAIOMEr0 (PaKT W YCIOBUS MOKYIKU TOBapa, HE JIHUIIAST €ro
BO3MOXKHOCTH CCBIJIATHCS Ha IPYTHE JOKa3aTeIbCTBA MPHUOOPETEHNS TOBapa y JaHHOTO IIPOIABIIa.

[ToTpeOurens He BHpaBe OTKAa3aThCS OT TOBapa HAIJIEKANIErO KadyecTBa, MMEIOIIETO0 HHAWBUIYaTbHO-
OIIpCACICHHBIC CBOI\/'ICTBa, [S{ea18%¢ yKaSaHHBIﬁ TOBaAp MOXKET 6I)ITI> HCIIOJIb30BaH HCKIIOYNUTECIIBHO HpI/IO6pCTaIOHII/IM €ro
moTpeduTeIeM.

IIpu oTkaze morpeduTenst OT TOBapa MPOAABEIl JOJDKEH BO3BPATHTh €My JIEHEKHYIO CYMMY, YIUIAYEHHYIO
MOTPEOUTENIEM TI0 JIOTOBOPY, 32 UCKJIIFOUEHUEM PAaCcXOJI0B NPOJIABIIa Ha JIOCTABKY OT MOTPEOUTENS BO3BPAILECHHOTO
TOBapa, He MO3JHee YeM uepes JAecsTh JHEeH CO THS MPEeAbIBICHIS MOTPEOUTEIEM COOTBETCTBYIOMIETO TPEOOBAHMS.

5. IlocnencTBust MpoAaXH TOBapa HEHAUIEKAIIETr0 KayecTBa JUCTAHIMOHHBIM CIOCOOOM MPONAXXHU TOBapa
yCTaHOBJICHBI IOJIOKEHUSMH, TIPEyCMOTPEHHBIMU CTaThIMu 18 - 24 HacTosmero 3akoHa.

Crartbs 26.2. [IpaBuiia npoaaku oT/ie1bHbLIX BHI0B TOBAPOB
(BBenena denepansHbiM 3akoHOM OT 18.07.2011 N 242-03)
IIpaBuna npoxaky OTAEIBHBIX BUJOB TOBAPOB ycTaHaBnuBaroTcs [IpasurenscrBom Poccuiickoit denepanmu.

I'nasa 111 3AIIUTA IIPAB IOTPEBUTEJIEN ITPU BBINIOJTHEHUA
PABOT (OKA3AHUU YCJYT)

Cratbs 27. Cpoxu BhINOTHEHHS Pa0doT (0Ka3aHHUs yCJIyr)

1. Mcronautens 00s3aH OCYIIECTBUTH BBHIMOJIHEHHE Pa0OTHl (OKa3aHHe YCIYTH) B CPOK, YCTAHOBJIEHHBIN
NpaBWJIAMHU BBIITOJHEHHUS OTICIBHBIX BHIOB PAa0OT (OKa3aHUs OTHIENBHBIX BHIOB YCIYT) HIH JOTOBOPOM O
BEINIOJTHEHNH paboT (okasaHwwm yciyr). B goroBope o BBIONHEHWH padOT (OKa3aHUM YCIYT) MOXKET
MpeayCcMaTpUBaThCSl CPOK BBINIOJHEHUS pPa0OThl (OKa3aHUS YCIYyTH), €CIH YKa3aHHBIMH TpaBHJIaMHU OH HE
MPEIyCMOTpEH, a TAK)Ke CPOK MEHBIIEH MPOIOIDKUTEIILHOCTH, YeM CPOK, YCTAHOBJICHHBIHN yKa3aHHBIMH IIPABUIIAMHU.

2. Cpok BBIIOJHEHUsI paOOTHI (OKa3aHMsI YCIIyTH) MOXKET ONPEAEIISATCS JaToH (IEpHOJ0M), K KOTOPOH AOIKHO
OBITh 3aKOHYCHO BBINIOJHEHUE pa0OThI (OKa3aHue yCIyrd) wid (M) aaTod (IepuooM), K KOTOPOW HCIIOJHUTEIb
JOJKEH MPUCTYIHUTD K BHIIIOJIHEHUIO pabOThI (OKa3aHUIO YCIIYTH).
(B pen. @enepanbroro 3akona ot 17.12.1999 N 212-03)

3. B ciydae, ecid BBITOJIHEHHE pPa0OTHl (OKa3aHWE YCIYTd) OCYIIECTBISETCS IO YacTsAM (JOCTaBKa
MEPUOAMYECKON MeYaTh, TEXHUIECKOe 00CTyKMBaHKE) B TEUCHUE CPOKa JCHCTBHS JJOTOBOPA O BHIMIOJIHEHUN PadoT
(okazaHMM yCIyT), TOJKHBI TIPEyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKH (MIEPUOJBI) BBHITIOTHEHHUS TaKUX PadoOT
(oxazaHus yCIyT).

Ilo cornamieHNIO CTOPOH B JOTOBOPE MOTYT OBITh IPEAYCMOTPEHBI TAK)KE€ CPOKH 3aBEPIIECHUS OTAEIHHBIX

3TarnoB paboThl (POMEKYTOUHBIC CPOKH).
(. 3 BBemen denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Cratbs 28. [locjencTBHsI HAPpYLIEHUS] MCIIOJHUTEJIEM CPOKOB BBITIOJHEHUs padoT (0Ka3aHUsl yCJIyr)

1. Ecam ucmomHUTENs HApYIIFII CPOKH BBITIOJIHCHUS PabOThl (OKa3aHWS YCIIYTH) - CPOKW Hadaja W (WIJIH)
OKOHYaHWsI BBIMOJHCHUS PaOOThl (OKa3aHUs YCIyTH) W (WIU) TPOMEXKYTOYHBIE CPOKH BBIMOJTHEHUS PaOOTHI
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(oKa3zaHUA YCIIYTH) WM BO BpeMs BBITIOJIHCHUS PabOTHI (OKa3aHWs YCIYTH) CTajJ0 OYECBHIHBIM, UTO OHA HE OyIeT
BBINOJTHEHA B CPOK, TIOTPEOUTEIH TI0 CBOEMY BBEIOODY BITpaBe:
(B pen. @enepaibHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYUTH UCTIOJIHUTEIIO HOBBIH CPOK;
(B pen. ®enepanpHOTro 3aK0Ha OT 17.12.1999 N 212-D3)

IMOPYYUTH BBIIIOJIHECHUC pa6OTI)I (OKaSaHI/IC ycnyrn) TPETbUM JIMIAM 3a Pa3yMHYIO IICHY WJIM BBIIIOJIHUTH €€
CBOMMMU CHJIaMH U HOTpC6OBaTL OT UCIIOJHUTEIIA BO3MEIICHUA ITIOHECCHHBIX PAaCXOI0B,

1'[0Tpe60BaTI) YMCHBUICHHS CHLI 34 BBIIIOJTHCHUEC pa60TI>I (OKaBaHI/IC yCJ'IYI‘I/I);

OTKa3aThCs OT MCIIOJIHEHUS JIOTOBOPA O BBIIIOJIHEHUH PabOThI (OKa3aHUU YCIYTH).
(B pen. @enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

[Torpebutens BopaBe MOTPeOOBATH TAKKE MOJHOTO BO3MELICHUSI YOBITKOB, MIPUYMHEHHBIX €MY B CBSI3U C
HapyIICeHHEM CPOKOB BBITONHEHUS paOOTHI (OKa3aHUs yCIIyTH). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTaHOBIICHHBIC
JUISL yIOBJICTBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUM MOTPEOUTEIISL.

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3nadeHHBIE TOTpEOUTENEM HOBBIE CPOKH BBHIMIOJHEHUS PabOThl (OKa3aHUS yCIyTH) yKa3bIBAIOTCS B
JIOTOBOPE O BBITIOTHEHUH PAOOTHI (OKa3aHUU YCIIYTH).
(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

B ciydae mpocpouky HOBBIX CPOKOB MOTPEOHMTENb BIPABE MPEIbSBUTH HCIIOIHHUTENIO HMHBIE TPEOOBAHMS,
YCTaHOBJIEHHBIE ITyHKTOM | HacTosIIEeH CTaThU.

3. llena BeINoTHEHHOH pabOTHI (OKa3aHHOW YCIYTH), BO3BpallacMast MOTPEOUTENIO IPH 0TKa3€ OT UCITOTHEHUS
JIOTOBOPA O BHITTOIHEHUH PabOTHI (OKa3aHUM YCIYTH), a TAKXKe yIUThIBaeMasi MPH YMEHBIIIEHUH IICHBI BRITIOTHEHHOH
paboThI (OKa3aHHOH YCIIYTH), ONPEICIIICTCS B COOTBETCTBUM C MyHKTaMHu 3, 4 u 5 ctaThy 24 HACTOAIICTO 3aKOHA.
(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT MCIOJIHEHUS IOTOBOPA O BBHITIOIHEHUH PaOOThI (OKa3aHUU YCIYTH) UCTIOJIHUTEINh HE BIIPAaBe
TpeOOBaTh BO3MEILEHUSI CBOMX 3aTpaT, MPOM3BE/ICHHBIX B MPOLIECCE BBITIOIHEHHS paboThl (OKa3aHUsSl yCIyTH), a
TaKOKe TUIATHI 32 BBIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 HCKIIIOUEHUEM CITydasi, €CJIU IOTPEOUTEINh TPUHSLIT
BEITIOJTHEHHYO pa0oTy (OKa3aHHYIO YCIYTY).

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao3ar uckmroueH. - Genepanpapiit 3akoH 0T 17.12.1999 N 212-03.

5. B ciiyyae HapyIIeHHs! YCTAaHOBIICHHBIX CPOKOB BBIITOJTHEHUS pa0OTHI (OKa3aHMS YCIYTH) WINM Ha3HAUYCHHBIX
HOTpeGI/ITeJ'IeM Ha OCHOBAaHUM ITYHKTa 1 HaCTOHHIefI CTaTb! HOBBLIX CPOKOB UCIIOJIHUTEJIb YIIIAYUBACT HOTpe6I/ITeJ]IO
3a KaXIIbIi JIeHb (Yac, eclIM CPOK OIpEeAeNeH B yacax) MPOCPOYKU HEYCTOMKY (TIEHI0) B pa3Mepe TpeX MPOIEHTOB
IICHBI BBITIOJHEHHS paOOTHI (OKa3aHUs yCIyTH), a €CIIU LIeHa BBITIOIHEHUS padOoTHI (OKa3aHHs YCIIyTH) TOTOBOPOM O
BBITIOJTHEHNH paboT (OKa3aHWM YCIIYT) HE OmpezesieHa - oOIIel IeHbl 3aka3a. JJoroBopoM O BBIIOJHEHHH paboOT
(OKazaHMM YCIIyT) MEXIy HOTpeOHTENIeM M HCIIOJHHUTEIIEM MOXKET OBITh YCTaHOBJIEH OoJiee BBICOKHH pa3zMep
HEYCTOHKH (TICHH).

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHsi) 3a HapylleHHE CpPOKOB Hadaja BBIIOJHEHHS paboThl (OKa3aHUS YCIIyTH), €e JTara
B3BICKMBAETCS 3a KaXKIBIH JIeHb (4ac, €Clii CPOK OIpeZelieH B Yacax) MPOCPOUYKH BIUIOTH 0 Hayasja BHITOJIHEHHS
paboThI (OKa3aHuUs YCIIyTH), €€ dTara WK NPeAbsIBICHHUs MOTpeduTeIeM TpeOOBaHHA, TPETyCMOTPEHHBIX TTYHKTOM
1 HacTosIIEN CTATHH.

(B pen. @enepanbroro 3akona ot 17.12.1999 N 212-03)

Heycroiika (reHs) 3a HapylIeHHE CPOKOB OKOHYAHUS BBHIMOJIHEHHS Pa0OThl (OKa3zaHWS YCIyTH), ee dTara
B3BICKMBAETCS 32 K&K AeHb (Jac, eciii CPOK OIpeJiesieH B yacax) MPOCPOUKH BILIOTh 0 OKOHYAHUS BBIIOJIHEHHS
paboThI (OKa3aHUs YCIIyTH), €€ 3Tara WK OpeAbsSBICHHUs MOTpeduTeaeM TpeOOBaHUN, TPELyCMOTPEHHBIX ITYHKTOM
1 nHacrosmieii craTby.

(B pen. @enepanpHOTro 3aK0HA OT 17.12.1999 N 212-D3)

CymMa B3BICKaHHOW TMOTPEOUTENIeM HEYCTOMKH (TICHM) HE MOXKET MPEBHINIATh IEHY OTACIHHOrO BHUJA
BBITTOJTHEHHS Pa0OTHI (OKa3aHUs YCITyTH ) HITH OONIYIO [IeHY 3aKa3a, €CIIM [IeHA BHITIOTHEHHSI OT/ICITBHOTO BUIa pabOThI
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(okazaHMs yCIyry) HE ONpeIeeHa JOrOBOPOM O BBIMOJIHEHUH paOOTHI (OKa3aHUU YCIYTH).

Pasmep HeycTOWKM (TICHN) OMpEnesieTCsl, UCXO U3 1ICHBI BBITIOJIHCHUS paOOTHI (OKa3aHUsS YCIYTH), a €CIH
yKa3aHHas IIcHA HE OMNpEJeicHa, WCXOAS W3 OOIIeH IeHBI 3aka3a, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHMEe TOTPEOUTENs [OHKHO OBLIO OBITH YAOBIETBOPEHO HWCIIONHUTENEM B JIeHb J0OPOBOIBHOTO
YIOBJIECTBOPECHUS TAKOTO TPEOOBAHUS WM B JICHb BEIHECEHHS CYJIeOHOTO PENICHUS, €M TpeOOBaHUE MOTPEOUTEIISI
JIOOpPOBOJIEHO yOBIETBOPEHO HE OBLIO.

6. TpeOoBaHmsI TOTPEOUTEINS, yCTAHOBIEHHBIE ITYHKTOM | HACTOSIIEH CTaThH, HE TTOJIEXKAT YAOBIETBOPEHHUIO,
€CJIM WCIIOJIHUTENb JOKaXET, YTO HapyIICHUE CPOKOB BBIMOJHEHHS pPabOThl (OKa3aHUS YCIyrd) MPOU30IILIO0
BCJIC/ICTBUE HEMPEOJOTUMON CHIIBI MM 110 BUHE TTOTPEOUTEIIS.

Cratba 29. [IpaBa noTpeduTess npu o0HAPY:KEeHUMU HEAOCTATKOB BBHINOJHEHHOI padoThl (0Ka3aHHOM
YCJIYTH)

1. TloTpebutens npu 0OHAPYKEHWH HEAOCTATKOB BBITIOJHEHHOH pabOTHI (OKa3aHHOW yCIyTH) BIpaBe IO
CBOEMY BBIOOPY NOTPeOOBATH:

0E3BO3ME3THOTO YCTPaHEHHsI HEIOCTATKOB BHIMOJIIHEHHOM Pa0OTHI (OKa3aHHOH yCIyTH);
COOTBETCTBYIOIIETO YMEHBLICHNUS LIEHBI BBITOJTHEHHON paO0Thl (OKa3aHHOM yCIyIHn);

0€3B03ME3JHOr0 WM3rOTOBJIECHUS JPYroil BelM M3 OJHOPOJHOTO MaTepuajla TaKOro K€ KadecTBa WU
MOBTOPHOTO BBIMOJHEHUSI paboTel. [lpu 3TOM moTpeOuTens 00s3aH BO3BPAaTHUTh paHEe IMEPEIAHHYID €My
WCIIOJTHUTEJIEM BElllb;

BO3MCIICHUSI TIOHECEHHBIX UM PAaCXOZOB M0 YCTPAHEHUIO HEJOCTATKOB BBHIMOJIHEHHOW paboThl (OKa3aHHON
YCIYyT'H) CBOUMH CHJIAMH WIH TPETHUMH JIULAMU.

VY nosnerBopenue TpeGoBaHUI MOTpeOUTEst 0 0€3B03ME3AHOM YCTPAHEHUN HEJOCTATKOB, 00 M3TrOTOBICHUU
APYroil BEUIM WIM O TOBTOPHOM BBITIOJIHEHWH pabOThl (OKa3aHHM YCIyTH) HE OCBOOOXKIAET HCIIOIHUTENS OT
OTBETCTBEHHOCTH B ()OpME HEYCTOMKHM 3a HapyIIeHHE CPOKA OKOHYAHHMS BBITTIOJIHEHHUS PaOOThI (OKa3aHUs YCIYyTH).
(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

[MoTpebuTtens BIpaBe OTKAa3aThCsl OT MCIOJHEHUS JOTOBOPa O BBINOJIHEHUH pabOTHI (OKa3aHUM YCIyTH) U
noTpeOOoBaTh IMOJHOTO BO3MENIEHHs YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM CPOK HEIOCTATKH
BBITIOJIHEHHOM Pa0OTHI (OKa3aHHOM yCIyTH) HE YCTpaHEeHbI HCcHoHUTeNeM. [1oTpebuTenb TakKe BIpaBe 0TKa3aThCsl
OT WCIIOJHEHHs JIOTOBOPA O BBINOJIHEHHH PAa0OTHI (OKa3aHUM YCIYTH), €CIM UM OOHApyXEHBI CYIIECTBEHHBIE
HEJIOCTATKU BBINIOJHEHHOW paboThl (OKa3aHHOW YCIYI'M) WJIM WHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIIOBHIA
J0TOBOPA.

(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BhpaBe MOTPeOOBATh TAKXKE MOJHOTO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX €MY B CBS3U C
HEJ0CTaTKaMH BBITIOJTHEHHON paboThl (OKa3aHHOW yCIyTrH). Y OBITKM BO3MEMIAIOTCS B CPOKH, YCTAHOBJICHHBIE IS
YAOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAaHUI TOTPEOUTENS.

2. Ilena BBINOTHEHHON PaOOTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMas OTPEOUTENIO IPH 0TKa3€ OT UCIIOIHEHUS
JIOTOBOpPA O BBITIOJTHEHUH Pa0OTHI (OKa3aHUU YCIYTH), @ TAK)KE YUUThIBaeMast IIPH YMEHBIIIEHUH IIEHBI BHITIOJTHEHHON
paboThI (OKa3aHHON YCIIyTH), ONIPEAEISeTCs] B COOTBETCTBUHM C IYHKTaMH 3, 4 1 5 cTaThu 24 HACTOSIIIETO 3aKOHA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBanus, CBSi3aHHBIE C HEJOCTATKAMHU BBIMOJHEHHOW pabOTHI (OKa3aHHOW YCIyTH), MOTYT OBITH
NPEIbABICHbl MPH TNPHHATHH BBHIOJHEHHON paboThl (OKa3aHHOW YCIyrd) WIM B XOZE BBHINOJHEHHS pPalOOThI
(okazanust yciayru) nu00, €clii HEBO3MOXKHO OOHApyXUThb HEIOCTAaTKH MpPHU NPUHATUH BBINOJHEHHOW pPabOTHI
(oka3aHHOM yCIIyTH), B TEYEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITYHKTOM.

[ToTpebutens BOpaBe NUPEABSBIAT, TPeOOBaHWSA, CBS3aHHBIE C HEIOCTATKAMH BBITOJIHEHHOW pPabOTHI
(OKa3aHHON yCITyTH), €CIIM OHU OOHAPYKCHBI B TCUCHUE TAPAHTHIHOTO CPOKA, a MPU €ro OTCYTCTBUU B Pa3yMHBIN
CPOK, B TIpe/ieNax JIBYX JIET CO JTHS TIPUHSTHS BBITOTHEHHON PabO0ThI (OKa3aHHOW YCITYTH) VI TISITH JIET B OTHOIIICHHH
HEJ0CTAaTKOB B CTPOSHUM W MHOM HEJIBIDKUMOM UMYIIECTBE.

(m. 3 B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

4. VictioJTHUTEIh OTBEYACT 32 HENOCTATKU PabOTHI (YCIIYTH), Ha KOTOPYIO HE YCTAaHOBIICH TapaHTHHHBIN CPOK,
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CCIIn HOTpe6I/ITeJIB JOKaXXET, YTO OHM BO3HHUKIIM OO €€ IPUHATHUA UM WM 110 IPpUYWHAM, BOSHUKIIUM 0 3TOI0
MOMCHTA.

B otHOmeHun paboThl (yCIIyTru), Ha KOTOPYIO YCTaHOBJICH TapaHTHIUHBIN CPOK, UCTIOIHUTENh OTBEYACT 3a €¢
HEIOCTATKH, €CITH HE JIOKKET, YTO OHU BO3HUKIIM TIOCIE TPUHSITHS paboThl (YCIyTH) MOTpeOUTENeM BCIIEICTBHE
HapYIICHHs UM MIPABUII UCTIONIL30BAHUS Pe3yNbTaTa paboThl (YCIyTn), ASUCTBHUIA TPETHHUX JIHII WIIK HETIPEOI0TMMOM
CHJIBI.

(1. 4 BBemeH PeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciryqasx, koraa mpeaycMOTPEHHBIN TOTOBOPOM rapaHTHITHBIN CPOK COCTABIIAET MEHEE ABYX JIET (IIATH JIEeT
Ha HEJBIXKMMOE HMMYIIECTBO) W HEAOCTAaTKH paboThl (yCIyrd) OOHApYKEHBI MOTPEOUTENEM 10 HCTCUYCHHUU
TapaHTHIHOTO CPOKa, HO B Mpefenax ABYX JeT (ISATH JeT Ha HEeABIKMMOE WMYIIECTBO), MOTPEOUTENh BIpaBe
MpeIbSIBUTH TPEOOBAHUS, IPETYCMOTPEHHBIE ITYHKTOM | HACTOSIIEH CTaTh, €CITN TOKAXKET, YTO TaKHe HEAOCTaTKH
BO3HUKJIU JIO PUHATHS UM Pe3yJIbTaTa pa0doThI (YCIyTH) WK 10 TPUYHUHAM, BO3HUKIIIMM JI0 3TOI'0 MOMEHTA.
(. 5 BBemen PenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cimyuae BBISBIEHHS CYIIECTBEHHBIX HEIOCTATKOB PaOOTHI (YCIyTH) MOTPEOUTENs BIpaBe MPEABIBUTH
WCTIOJNIHUTENIO TpeboBaHre 0 Oe3BO3ME3THOM YCTPAaHEHUH HEJOCTATKOB, €CIIH JOKaXET, YTO HEAOCTATKU BOSHUKIIH
J0 TIPUHSTHUS UM pe3ylibTaTa padoThl (YCIIyTH) MM 1O MPUYNHAM, BO3HUKIIMM JI0 3TOTO MOMEHTa. JTO TpeOOBaHNE
MOXeT OBITh MPEABSIBICHO, ECITH TaKHe HEJOCTATKH 0OHAPY>KEHBI 110 HCTEYECHHUHN JBYX JIeT (TIATH JEeT B OTHOIICHUH
HEIBIKMMOTO MMYIIECTBA) CO JHS MPHUHATHA pe3yibrata paOdoTsl (YCIyrH), HO B MpelesiaX YCTaHOBJIEHHOTO Ha
pe3yabTaT paboThl (YCIYrH) CpoKa CIy»Obl WJIM B TEUYCHUE ACCATH JIET CO JHS NPUHATHS pe3yybrata paOoThl
(ycmyrn) moTpeduTenem, eciy CpoK CITy>KOBI He ycTaHOBIIeH. Eciii janHOe TpeboBaHUe He YJOBIETBOPEHO B TEUCHHE
NBAJAIIATA JHEH CO JHA €ro MNpeAbsBICHUS MOTPeOUTENIeM WM OOHAPY)KCHHBIM HEIOCTaTOK SIBJISCTCS
HEYCTPaHUMBIM, IIOTPEOUTENH IO CBOEMY BEIOOPY BIpaBe TpeOOBATH:

(B pen. @enepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBLICHUS LIEHBI 32 BHIIOJTHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MCIICHUSI TIOHECEHHBIX UM PAaCXOOB M0 YCTPAHEHUIO HEJOCTATKOB BBHIMOJHEHHOW paboThl (OKa3aHHOH
YCIIyT'H) CBOMMH CHJIAMH WIIM TPETbUMHU JINLIAMU;

OTKa3a OT UCIIOJIHEHHS JIOTOBOPa O BBIMOJIHEHUHU pa0OThI (OKa3aHUH YCIYTH) U BO3MEILECHUS YOBITKOB.
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHeHHUsI HEIOCTATKOB BbINMOJHEHHOH padoThl (0KA3aHHOI yCIyTH)

Henocratku pa®oTel (YCIIyru) DOJDKHBI OBITH YCTPaHEHBI MCIIOJTHUTENIEM B Pa3yMHBIH CPOK, Ha3HauYCHHBIN
MoTpeOUTEI M.
(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ao63ar uckiroueH. - ®enepanbHblid 3ak0H oT 17.12.1999 N 212-D3.

HaznaueHHbII mOTpeOUTENEM CPOK yCTpaHEHHS HEJIOCTATKOB TOBapa YKa3bIBaeTCs B JIOTOBOPE WM B MHOM
MOJNMCHIBAEMOM CTOPOHAMH JOKYMEHTE JTMOO0 B 3asiBICHUH, HAIPABICHHOM MTOTPEOUTENEM HCIIOTHHUTEIIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylIeHHe MPETYCMOTPECHHBIX HACTOSIIEH CTaThell CPOKOB YCTPAHEHHsI HEIOCTATKOB BBITOJTHEHHON
paboThl (OKa3aHHOW YCIYTH) HMCIOIHUTENh YIUIAaYMBaeT MOTPEOUTENI0 32 KaXKIBIA JIEHbh MPOCPOYKH HEYCTONKY
(meHr0), pasMep M TOPSJAOK HMCUYUCIEHUS KOTOPOW ONPEENSIOTCS B COOTBETCTBHM C IYHKTOM 5 cTartbu 28
HACTOSIIIETO 3aKOHA.

B ciryuae HapymieHus! yka3aHHBIX CPOKOB ITOTPEOUTENb BIPABE MPEAbIBUTH UCTIOIHUTEIIO HHBIE TPEOOBaHMS,
MperyCcMOTpeHHBIE MyHKTaMu | 1 4 ctaThu 29 HacTosAMIEeT0 3aKOHa.

Cratbs 31. Cpoku y10BJIeTBOPEHHUS OT/ACJIBHBIX TPeOOBAHUI MOTPeOHTENIA

1. TpeGoBanus morpedburenss 00 YMEHBIIICHHHM IICHBI 3a BBITIOJIHCHHYIO paboTy (OKa3aHHYIO YCIyTy), O
BO3MEIICHUY PACXOJIOB IO YCTPAHESHUIO HEJOCTATKOB BBIIOJIHEHHOW pabOThl (OKa3aHHOW YCITyTH) CBOMMH CHUJIAMH
WM TPETHUMH JIUI[AMH, & TAKXKE O BO3BpaTe YIUTAYCHHOH 3a paboTy (YCIIyry) IHEHEKHON CYMMBI M BO3MEIICHHUH
YOBITKOB, IPUYMHECHHBIX B CBSI3U C OTKA30M OT MCIIOJHEHUS JIOTOBOPA, MPEAYCMOTPEHHbIE TTYHKTOM | crathu 28 u
nyHKkTaMa 1 1 4 ctathu 29 HacTosmMero 3aKoHA, MOIJICKAT yIOBICTBOPCHHUIO B JCCATUAHCBHBIA CPOK CO JHS
MPEIbSBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.
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(B pen. @enepanpHOro 3aKoHa oT 21.12.2004 N 171-D3)

2. TpeboBaHus mOTpeOUTENA O OE3BO3ME3THOM HM3TOTOBJICHUU APYrOoW BEIIM W3 OJHOPOJHOrO MaTepuaa
TaKOT0 ke Ka4eCTBa MU O IIOBTOPHOM BBITIOJTHEHHH pabOTHI (OKa3aHUM YCIIYTH) MOIJICKAT yIOBIETBOPEHUIO B CPOK,
YCTaHOBJICHHBIN [T CPOYHOTO BBHITIOTHEHUS Pa0OTHI (OKa3aHUs YCIIYTH), a B CITydae, €CJIM 3TOT CPOK HE yCTAaHOBJIEH,
B CPOK, MPEIXyCMOTPEHHBIA JOTOBOPOM O BBHINIOJTHEHHH PAaOOTHI (OKa3aHWHU YCIYTH), KOTOPBIM OBLT HEHaJJIekKaIle
WCTIOJTHEH.

3. 3a HapymieHue MMpeTyCMOTPEHHBIX HACTOAIICH CTaThel CPOKOB YIOBIETBOPEHHUS OTIENBHBIX TPeOOBaHMIMA
MOTPEOUTENSI UCTIOTHUTENh YIUIAYMBACT TMOTPEOUTEITIO 338 KaXK/IbIi JCHh MPOCPOUKH HEYCTOWKY (IICHI0), pa3Mep U
MIOPSIIOK UCUUCIICHUSI KOTOPOU OMPEIEISIIOTCS B COOTBETCTBUH € MYHKTOM 5 CTaThU 28 HACTOSIIETO 3aKOHA.

B cnydae HapymieHHs CpPOKOB, YKa3aHHBIX B IyHKTax | M 2 HacTosIed cTaTbd, MOTPEOMTENb BIIPaBe
MPEIbIBUTH UCTIONHUTENIO HHBIE TPeOOBaHMUSI, TPEIyCMOTPEHHbIE MYHKTOM | ctaThu 28 u myHKTamu | u 4 cTaThu
29 HacrosIero 3akoHa.

Cratbs 32. IIpaBo moTpeduTe/isi HA 0TKAa3 OT MCIOJHEHHS JOTOBOPA 0 BHINMOJHEHUH PadoT (0Ka3aHUU
yeayr)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[MoTpebutens BrpaBe OTKa3aThCs OT UCTIONHEHNUS IOTOBOPa O BHIIOJHEHNUH paboT (0Ka3aHUM yCIyT) B JI000E
BpeMs TIPH YCIIOBUH OIUIATHI MCIIOHATENIO (PaKTUIECKH IMOHECEHHBIX UM PACXOJOB, CBS3aHHBIX C WCIIOJTHEHHUEM
00513aTENBCTB MO JaHHOMY JAOTOBOPY.

Crartbs 33. Cmera Ha BblIIOJIHEHHE PadoThI (OKa3aHHeE YCIYTH)

1. Ha BeimonHenune paboThl (OKa3aHWE YCIYTH), MPEIyCMOTPEHHOW JOTOBOPOM O BBIMOJHEHHH PabOTHI
(OKa3aHUU yCIYTH), MOXKET OBITH COCTABJICHA TBEP/IAsl WITH MPUOITN3UTEIbHAS CMETA.

CocrapieHHe TaKOW CMETHI 110 Tpe6OBaHI/IIO HOTPGGI/ITGJ'IH WJTH UCIIOJHUTENSA 0053aTENBHO.

2. UcnonHuTens He BIpaBe TpeOOBaTh YBEIMYCHHUS TBEPAOI CMETHI, a MOTPEOUTENb - €€ YMEHBIICHUS, B TOM
qyclie B CIIydae, KOTAa B MOMEHT 3aKJIFOUEHHs JIOr0BOpa HCKIIOYAIach BO3MOMKHOCTH MPELyCMOTPETh MOIHBIN
00bEeM TOJIEKAIINX BHIIMOITHEHUIO paboT (OKa3aHUIO YCIYT) WK HEOOXOAMMBIX JUIS 3TOTO PacXoioB.

HcnonmHutens uMeeT MpaBo TPeOOBaTh YBEIWYCHUS TBEPJOW CMEThl IPU CYIIECTBEHHOM BO3pacTaHUH
CTOMMOCTH MATEPUAIIOB U 000PYI0BAHUS, TIPEIOCTABISIEMbIX UCIIOTHUTENIEM, & TAKIKE OKA3bIBAEMBIX €MY TPEThUMHU
JIUIIAMH YCJIYT, KOTOPOE HElb3sl ObLIO MPEAYCMOTPETh IPH 3aKIIOUEeHUU JoroBopa. [Ipu oTkase morpeOuTess
BBITIOJTHUTD 3TO TPEOOBAaHUE MCIIOIHUTEID BIIPaBEe PaCTOPTHYTH JIOIOBOP B CYJICOHOM MOPS/IKE.

(1. 2 B pen. ®enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnn Bo3HMKIIa HEO0OXOAMMOCTD BHITIOJTHEHHUS IOTIOTHUTENBHBIX Pa00T (OKa3aHUs JOTIOIHUTEIIBHBIX YCIIYT)
Y TI0 3TOW MPHUYMHE CYIIECTBEHHOTO MPEBBIIICHNUS MPUOTN3UTENBHON CMETHI, UCTIOTHATENh 0053aH CBOEBPEMEHHO
npenynpeauts 06 3Tom notpedbutens. Eciu morpeburens He Aai corjiacke Ha HPEBBIIIEHUE MPUOIU3UTEIBHOM
CMETBHI, OH BIPaBE OTKA3aThCA OT HCIOJIHEHHS IOTOBOpa. B STOM ciydae MCHOTHHUTENh MOXET TpeOoBaTh OT
MOTPEeOUTENsI YIJIAThI IIEHBI 32 BHIMOIHEHHYIO PadoTy (OKa3aHHYIO YCIIYTY).

WcnomHuTens, CBOSBPEMEHHO HE TMPEAYNPEAUBINANA IMOTPEOUTENsT O HEOOXOIUMOCTH TPEBBIIICHUS
MPUOJIM3UTEIILHOW CMEThI, 00s13aH UCIIOJIHHUTD JOI0OBOP, COXPaHsIs MPaBO Ha OIUIaTy padoThl (YCIAyrd) B mpejeiax
MPUOIU3UTEIILHON CMETHI.

(. 3 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-®3)

Cratbs 34. BeinojiHeHUe padoThl M3 MaTepUAIa HCIOJTHUTEs

1. Ucnonautens 00s3aH BBIOJIHUTE paboTy, OMpE/IeICHHYIO JJOTOBOPOM O BBITIOJIHEHUU PabOTHI, U3 CBOETO
MaTepHaia U CBOUMH CPEJICTBAMH, €CII HHOE HE TIPETyCMOTPEHO JIOTOBOPOM.
(B pen. @enepanpHOTro 3aK0HA OT 17.12.1999 N 212-D3)

WcnonauTens, MpenoCcTaBUBLIMM MaTepHal IJsl BBIIOJHEHHS paOOThl, OTBEYAET 3a €ro HEeHaJJIexaliee
Ka4ecTBO I10 IIpaBHiIaM 00 OTBETCTBEHHOCTH MPOJABLA 3a TOBAphl HEHAUICKAIETO KaueCTBa.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. Marepuai UCIIOTHUTEIIS OTUTAYUBACTCS TOTPEOUTENIEM ITPY 3aKIIFOUCHUH YKa3aHHOTO JIOTOBOPA MOITHOCTHIO
WIA B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIOJIHEHHH PAa0OTBI C YCIOBHEM OKOHYATENFHOI'O pacdera IMpH
MOJTy4YEHUN TIOTPEOUTENIEM BBIMIOJTHEHHOW WCIIONHUTENEM pabOThl, €CIM WHOW MOPSIOK PacueToB 3a MaTepuall
WCTIOJIHUTENS] HE TIPETyCMOTPEH COTJIAIIEHHEM CTOPOH.
(B pen. @enepanpHOTro 3aK0Ha OT 17.12.1999 N 212-D3)

3. B cayuasx, mpegycMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHUH paboThI, MaTeprall MOXKET OBITh MpeloCcTaBIeH
UCIIOJIHUTENeM OoTpeOuTento B kpenut. Ilocnenyromniee n3MeHeHHEe LieHb! IPEAOCTaBICHHOTO B KPEAUT MaTepHaia
WCTIOJIHUTENIS HE BJICUET 3a COOOH mepepacuera.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTCpI/IaJ'I HCIIOJIHUTECIIA U HCO6XOILI/IMLIG JJIs1 BBIIIOJTHCHUA pa6OTLI TEXHUYCCKUEC CPCACTBA, MHCTPYMCHTLIL
1 IIpoYee JOCTABIAIOTCA K MECTY BBIIIOJITHCHU A pa60T HUCIIOJTHUTCIICM.

Cratbs 35. BeinosiHeHue padoThl M3 MaTepuaJia (¢ Belllbi0) MoTpeduTe s

1. Ecniu paboTa BBIMTOTHSETCS TOTHOCTHIO MITH YACTHYHO M3 MaTepraa (C BeIbi0 ) MOTPEOUTENS, HCTIOTHUTEIh
OTBEYAET 32 COXPAHHOCTh 3TOr0 MaTepHasia (BEIH) U IMPaBUIBHOE €r0 HCIOJIb30BaHHE.

Hcnonaurens o0s13aH:

MPEIyNPEAUTh MOTPEOUTENS O HEMPUIOJHOCTH WM HETOOPOKAYeCTBEHHOCTH IMEPEIaHHOIO MOTPeOUTEIeM
MaTepuaia (Bemm);

MpeACTaBUTb OTYET 00 H3pacxoJOBaHUU MaT€pualia 1 BO3BPATHUTH €TI0 OCTAaTOK.

B cnyyae monHOM MM YacTUYHOW YTpaThl (IOBPEKACHUS) MaTepraia (Belly), MPUHATOrO OT MOTpeOHTes,
UCIIOJIHUTENb 00s3aH B TPEXJHEBHBIN CPOK 3aMEHHTH €ro OJHOPOJHBIM MAaTepUaoM (BEIbI0) aHAIOTUYHOTO
Ka4yecTBa U M0 KEJTaHUI0 OTPEOUTEIsT M3TOTOBUTD MU3/EIHE U3 OJHOPOJHOTO MaTeprana (Bely) B pa3yMHBIN CPOK,
a TpH OTCYTCTBHH OJHOPOJHOTO Marepuaia (BEIlM) aHAJIOTHYHOTO Ka4yeCTBa - BO3MECTUTh IMOTPEOUTEIO
JABYKpAaTHYIO II€HYy YTpPaueHHOro (MOBPEXKISHHOr0) Marepuana (BEIIM), a TaKXKe pacxXo[bl, MOHECCHHbIC
MoTpeOUTEIEeM.

2. llena yTpaueHHOTO (IOBPEXJIEHHOI'0) MaTepuaia (BEIH) OIpeneNsieTcs, WCXOAd W3 IIeHbl MaTepuana
(Bewn), CyIiecTBOBaBLIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE NOTPEOUTENS JOIKHO OBbUIO OBITH yIIOBIETBOPEHO
WCTIOJIHUTENIEM B JIEHb JIOOPOBOJILHOTO YJIOBJIETBOPEHHS TAKOTO TPeOOBAaHUS WM B JIGHb BHIHECEHHs CyIeOHOTO
pelIeHus, ecii TpeOoBaHUE MOTPeOUTEsI TOOPOBOJIBHO YAOBICTBOPEHO HE OBLIO.

Ilena marepuana (Belin), IepeIaBaceMoro UCIIOIHUTENIO, ONPEAEISIETCS] B I0TOBOPE O BBIIOJIHEHHH PabOThI
WM B MHOM JJOKYMEHTe (KBUTAHIIUH, 3aKa3e), MOJATBEPKIAI0IIEM ET0 3aKII0UeHNUE.
(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ucnonuurens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WM YaCTUYHYIO yTpaTy (MOBPEXICHHUE)
Matepuaia (BELld), MPUHITOrO UM OT HOTPEOUTEIIS, €CIIH MOTPEOUTENb MPEAYNPEKCH UCIIOJHUTEIEM 00 0COOBIX
CBOWCTBax Marepuaia (BElIM), KOTOpbIE MOTYT IMOBIEYh 3a COOOH €ro MOJHYH WM YacTHYHYIO YTpaTy
(moBpexneHne) IO ec yKa3aHHbIE CBOMCTBA MaTepralia (Belin) He MOTJIM ObITh OOHAPYKEHBI IPH HaJUIeXKalen
MIPUEMKE HCTIOTHUTENIEM dTOT0 MaTepuana (Bemn).

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 36. O013aHHOCTH UCIIOJHHUTEJIs1 HHPOPMHUPOBATH NOTPeOHUTEIs 00 00CTOATEILCTBAX, KOTOPHIE
MOTYT MOBJUATH HA Ka4ecTBO BBINMOJHsAEMOH pa0doThl (0Ka3bIBaeMON yCJayru) Wid TNOBJeYb 3a co0oM
HEBO3MOKHOCTH ee 3aBepIIeHHs B CPOK
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonuutens 0053aH CBOCBPEMEHHO HH(POPMHPOBAThH MOTPEOMTENS] O TOM, YTO COOJIOACHHE yKa3aHHi
MOTPEOUTENs U UHBIE 00CTOSITENTLCTBA, 3aBUCSIIIHE OT MOTPEOUTEIISI, MOTYT CHIU3UTh KA4€CTBO BHITIOIHIEMOMN PaOOThI
(oka3pIBa€MO¥ YCIyTH) WM TTOBJICYD 32 COOOM HEBO3MOKHOCTD €€ 3aBEPIICHUS B CPOK.

(B pen. @enepanpHOTro 3aK0HA OT 17.12.1999 N 212-D3)

Ecnmu motpebutens, HECMOTpST Ha CBOCBPEMEHHOE M O0OOCHOBaHHOE MH(OPMHUPOBAHHE WCIIOIIHUTEIICM, B
pa3yMHBIH CPOK HE 3aMCHHUT HEMIPHUTOMHBIN WM HETOOPOKadYeCTBEHHBIN MaTeprall, He U3MEHUT YKa3aHHH 0 crrocobe
BBITIOJTHEHHS paOOTHI (OKa3aHUS YCIYTH ) TUO0 HE YCTPAHUT HHBIX 00CTOSTENBCTB, KOTOPBIC MOTYT CHI3UThL Ka4eCTBO
BBITIOJTHIEMON pa0OThl (OKa3bIBAEMOW YCIYT'H), HCIIOJIHUTENb BIIPaBE OTKA3aThCS OT HCIIOJHEHHUS JOTOBOPA O
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BBINIOJTHEHUU PA0OTHI (OKa3aHUH YCIIYTH) M MOTPEOOBATH MMOJTHOI'O BO3MEIIECHHUS YOBITKOB.
(B pen. @enepanpHOro 3aK0oHa OT 21.12.2004 N 171-D3)

Cratbs 37. Ilopsinok u ¢opMbl 0MJIATHI BHITIOJHEHHOH padoThl (OKa3aHHOM yCIyrn)
(B pen. @enepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[Motpeburens 00s3aH OIUIATUTH OKA3aHHBIC €My YCIYTH B TIOPSJIKE M B CPOKH, KOTOPHIC YCTaHOBIICHBI
JIOTOBOPOM C UCTIOJTHUTEIIEM.
(gactpb mepBas B pea. OeaepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens 0053aH OMIIATUTH BBHITIOJIHEHHYIO UCTIONTHHUTENIEM B IIOTHOM 00beMe paboTy mocje ee MPUHATHS
rotpeduTeneM. C cormacus moTpeduTes padboTa MOKET OBITH OIIaYeHA MM IIPH 3aKJIFOUCHHUH JOTOBOPA B TIOJTHOM
pasMepe WM MyTEM BbIIa4d aBaHca.

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omrata OKa3aHHBIX YCIYT (BBIIOJTHEHHBIX Pa0O0T) IPOM3BOANUTCS TIOCPEACTBOM HAJTHMYHBIX WIIH OE3HATHIHBIX
pacueToB B COOTBETCTBUH € 3aKOHOJATENbCTBOM Poccuiickoit denepannu.
(uactb TpeThs BBeneHa denepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipn wcmonmp30BaHMM HAIWMYHOW (OPMBI pacdeToB orurata ToBapoB (paboT, yciayr) moTpedureneMm
MMPOU3BOAUTCA B COOTBCTCTBHM C YKa3aHHUEM IIpOoaaBlia (I/ICHOJ'IHI/ITCJ'DI) IMYyTEM BHCCCHHA HAJIMYHBIX JACHCKHBIX
CPEIACTB TpoAaBlly (UCIONHHUTENIO), JUOO B KPEAUTHYH OpraHHM3alMio, JIM0O IUIATEKHOMY areHTy,
OCYIIECTBIISIOLIEMY eI TEILHOCTD IO MPUEMY TUIaTeXel (PU3NIecKuX JIHIL, TH00 OaHKOBCKOMY IIATeKHOMY areHTy
(cyOareHTy), OCYIIECTBISIFOIIEMY JCSITEILHOCTh B COOTBETCTBUU C 3aKOHOJATEILCTBOM O OaHKaX U OaHKOBCKOMW
ACATCIIBHOCTH, €CJIM MHOC HC YCTAHOBJICHO (bel[epaﬂbeIMI/I 3aKOHaMU HWJIW MHBIMU HOPMATHBHBIMH IIPaBOBLIMHU
aktamu Poccuiickoit ®eneparun. [Ipu 3ToM 00s3aTenbeTBa MOTPEOUTENS TIEpe]T MPOAABIIOM (HCIIOJHUATEIEM) TIO
oIuIaTe TOBapoB (PaboT, YCIyT) CUUTAIOTCS UCIIOJHEHHBIMU B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJCTB C MOMEHTA
BHECEHHUS HAJMYHBIX JICHS)KHBIX CPEICTB COOTBETCTBCHHO MPOJABILY (MCIONHUTENIO), JIMOO B KPEIUTHYIO
OpraHu3aIMIo, OO TUIATEKHOMY areHTy, OCYIIECTBISIONIEMY JEATeFHOCT 10 NMPHEMY IUIaTexeil Gpusndeckux
U1, 00 OAHKOBCKOMY IIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISFOIIEMY NIEATEIBHOCTh B COOTBETCTBUU C
3aKOHOJIATEILCTBOM O OaHKaxX M OaHKOBCKOMH J€SATENbHOCTH.

(B pen. ®enepanbHbix 3ak0HOB oT 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratbd 38. YTparuaa cuay. - @enepanbHblii 3akoH ot 25.10.2007 N 234-D3.
Cratbs 39. PeryinpoBanue okazaHusi OTAeJIbHBIX BUI0B YCIYT

[MocneacTBrs HAPYIICHUS YCIOBHI IOTOBOPOB 00 OKa3aHUM OTACIbHBIX BHJIOB YCIYT, €CJIU TAKUE JIOTOBOPHI
10 CBOEMY XapakTepy He MOANaJar0T O/ ICHCTBUE HACTOSIIEH II1aBbl, ONIPEICIISIOTCS 3aKOHOM.

Crartbsa 39.1. [IpaBuiia oka3aHusi OTAEJIbHBIX BHAOB YCJIYI, BbINOJHEHHUS OTIEJbHBLIX BHAOB padoT
NOTPeOUTEIAM

(BBenena ®enepanbHbIM 3aKk0HOM 0T 18.07.2011 N 242-D3)

[lpaBuna oOka3aHusl OTHACNBHBIX BHAOB YCIYT, BBIIIOJHEHHS OTAENBHBIX BHIOB paboT HOTpeOHTENsIM
ycranasnuBatotcs [IpaBurensctBom Poccuiickoit deneparum.

I'maa IV.TOCYJAPCTBEHHAS U OBILIECTBEHHAS 3ALLIUTA
IPAB IOTPEBUTEJIENA

Cratba 40. ®@enepajbHblii TOCyIapCTBEHHBI KOHTPOJbL (HAA30p) B 00JaCTH 3alIUTHI MpaB
norpedureei

(B pen. @enepansHoro 3akona ot 11.06.2021 N 170-D3)

1. denepanbHBI TOCYNapCTBEHHBIM KOHTPOJbL (HAm30p) B 007acTH 3alluThl MpaB IMOTPEOHTENCH
ocymecTBisieTcss  (hefiepabHBIM  OPraHOM  HCIOJHUTENBHON BJIACTH, YIOJIHOMOYEHHBIM [IpaBUTENhCTBOM
Poccutickoit @eneparnu (1anee - opraH rocyIapCTBEHHOTO HAA30pa).

2. IIpenmetoMm ¢enepanbHOro rocy1apCTBEHHOTO KOHTPOIIS (Haa30pa) B 00JIaCTH 3alUThI IPaB MoTpeouTenei
SIBIISIFOTCA:
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1) coOmoficHre M3TOTOBUTEINSIMU, UCTIOMHHUTEISIMY, MIPOJIABIIAMHE, YIIOTHOMOUYECHHBIMU OPTaHU3AIUSIMU WK
YHOJTHOMOYEHHBIMA WHAWBHIYadbHBIMA TPEANPUHUMATENSIMH, HMIIOPTEPAMHU, BIIAJENbIIaMA arperatopoB
00s13aTeIbHBIX TPSOOBAHUH, YCTAHOBICHHBIX HACTOSIIIUM 3aKOHOM, APYTUMU (PeaepaabHbIMU 3aKOHAMU W UHBIMU
HOpPMAaTUBHBIMU MpPaBOBbIMU akTamu Poccuiickoir dDepepariuu, a Takke aKTaMH, COCTABJISIOIMIMMH TPABO
EBpasuiickoro 3k0HOMHYECKOT0 COI03a, PETyIMPYIOLIMMH OTHOIIEHHUS B O0JIaCTH 3aIIUTHI IIPaB MOTPEOUTENEH;

2) coOaroneHre W3rOTOBHUTENEM, HCIIOJHUTENEM (JIMLOM, BBIMONHSIOMNAM (YHKIHKM WHOCTPAHHOTO
W3rOTOBUTENS), NMPOJABLIOM TPeOOBAaHWH, YCTAHOBJICHHBIX TEXHHMUYECKHMMH PErIaMEHTaMHu, WIH 00A3aTeNbHBIX
TpeOOBaHUH, MOISKAIINX IPUMEHEHUIO IO AHS BCTYIUICHHUS B CUIIY TEXHUYECKUX PErJaMEHTOB B COOTBETCTBUU C
®denepanbubiM 3akoHOM 0T 27 nekabpst 2002 roga N 184-03 "O TexHHYECKOM peryaupoBaHUn'";

3) cobnroieHre MpoAaBLaMH U BiIaJelIblIaM1 arperaTopoB 00s3aTeNIbHBIX TpeOOBaHUI K MAPKUPOBKE TOBAPOB
CpeAcTBaMHM HACHTHU(HKALUK, K Iepeaade HHGOPMALUH B TOCYJapCTBEHHYIO HH(POPMALMOHHYIO CHCTEMY
MOHUTOPHHTA 32 000POTOM TOBapoOB, MOJUISKAIIMX 0053aTENFHOW MapKHUPOBKE CpeACTBAMHU WACHTH()UKALUH, H
UHBIX TpeOOBaHUI, CBSI3aHHBIX C 00OPOTOM TOBAPOB, HHPOPMAILMS O KOTOPHIX MOJIEKHUT BHECCHHUIO B YKAa3aHHYIO
rOCyIapCTBeHHYIO HH()OPMAIMOHHYIO CHUCTEMY B COOTBETCTBHH ¢ DeaepanbHbIM 3aKoHOM OT 28 nexadps 2009 roga
N 381-®3 "O06 ocHOBax TocyAapcTBEHHOTO PETYIHPOBAaHMS TOProBO AesTenbHOCTH B Poccuiickoit @eneparyn’,
®enepanbHbIM 3aKk0HOM OT 13 ntong 2023 roga N 203-03 "O rocynapcTBEHHOM PETYIUPOBAaHUM MPOU3BOJICTBA U
obopora TabayHbIX W3AENHH, TaOAuHOW MPOAYKIMH, HHUKOTHHCOIEpXKALled MNPOAYKIMH W CBIPbA I HX
npousBozcTBa", MenepanbHBIM 3aKOHOM 0T 22 HOs0ps 1995 roga N 171-D3 "O rocynapcTBEHHOM peryIupOBaHUH
MPOM3BOJICTBA  00OPOTA ITUIIOBOTO CITUPTA, AJIKOTOJIBHON M CIUPTOCOACPKAIICH MPOAYKIMHA B 00 OrpaHUuYeHUN
moTpebneHuss (pacTuTusl) aJKOTONFHOW MPOAYKIHMH", 32 HCKIIOYEHWEM TaKhX o00s3aTeNbHBIX TpeOOBaHUH,
OTHOCSIIKXCS K IPEAMETY PETHOHAIBHOTO TOCYIaPCTBEHHOTO KOHTPOJIS (Haa30pa) B 006JacTH POSHUYHOM NPOJAXH
QIKOTOJILHOW W CHHPTOCOZAEp)Kalled MpOAYKIMHA U (pelepallbHOrO TOCYJapCTBEHHOTO KOHTPOJs (Haa3opa) B
00JIacTH MPOU3BOACTBA M 000POTA STHIIOBOTO CIHUPTA, AIKOTOJBFHON M CIIMPTOCOAEP KAIIEH MPOAYKIIHH.

(. 3 BBenmen denepanpHpM 3aK0HOM OT 04.08.2023 N 474-D3)

3. Opranuzaius ¥ OCyIIeCTBICHHE (eIepalibHOr0 TOCYIapCTBEHHOI0 KOHTPOJIA (Haa30pa) B 00JaCTH 3aIUThI
mpaB nmotpedureneii perynmupyrorcs OenepanbasiM 3akoHOM OT 31 urons 2020 roga N 248-D3 "O rocynapcTBEeHHOM
KOHTpoJIe (Ha30pe) ¥ MyHHIIUTIATBHOM KOHTpoJe B Poccuiickoit denepanun’.

4. ITonosxxenue o peneparbHOM rOCYAapCTBEHHOM KOHTpoIIe (Haa30pe) B 001aCTH 3aIUTHI IPaB MoTpeduTeneit
ytBepxkaaercs [IpaBurensctBoMm Poccuiickoit @enepannu.

5. B mnonoxenun o ¢enepasbHOM TOCYyIapCTBEHHOM KOHTpoJsie (Ham3ope) B 00JacTW 3alIuThl IpaB
notpeduTeNell yKas3bIBalOTCS HAWUMEHOBAaHHME M CTPYKTYpHBIE 3JIEMEHTBl TEXHHYECKOTO perjiaMeHTa H (W)
00s13aTeNbHBIX TPeOOBaHUI, MOANIEKAIINX TPUMEHEHHIO 0 JHS BCTYIUICHHUS B CHIIy TEXHUUECKHX PETIaMEHTOB B
cootBercTBuu ¢ DenepanbabiM 3akoHOM OT 27 nexadps 2002 roga N 184-d3 "O TexHHYECKOM pEryIHpoBaHHH'",
OLICHKA COOIOICHUS] KOTOPBIX OCYIIECTBIISIETCS B paMKax (heAepanbHOro roCyAapCTBEHHOTO KOHTPOJIS (Haa30pa) B
o0JIacTH 3aIIMTHl NpaB HOTpeOWTeNed, a Takke BHUIB NPOIYKLUHH, SBIAIONMECS OO0beKTaMH (enepanbHOro
rOCyJapCTBEHHOI'O KOHTPOJIS (HaA30pa) B 001aCTH 3aLIUTH IPaB HOTpeduTeneil.

6. OpraH rocyJapCTBEHHOI'O HaJ30pa €XErOJHO TOTOBUT I'OCYAApPCTBEHHBIN [OKJIAJ O 3alllUTe IpaB
notpeburenet B Poccuiickoit @enepanmu B nopsiake, yctanoBieHHOM [IpasurensctBoM Poccuiickoit @enepaumu.

7. Oprat rocyaapcTBEHHOTO HaJ[30pa BIIpaBe 00paaThes B Cy/l € 3asABJICHUSMH B 3alLUTY IpaB noTpeduTeneit
W 3aKOHHBIX MHTEPECOB OTAENBHBIX TOTpeOuTeneil (rpynmbl TOTpeOuTeNnell, HEeONpeAeNeHHOI0 Kpyra
notpeduTenei), a TakxKe ¢ 3asiBICHUSIMU O JIMKBUAALWHN U3TOTOBUTENS (MCIOIHUTENS, TPOAABLA, YIIOJIHOMOUYEHHOM
OpraHu3ally, UMIOpTepa, BIaAeiblla arperatopa) Ju0O O NPEKPalleHWH AEATEJbHOCTH HWHIUBHIYalTbHOTO
npeanpuHUMaTens (YIOJHOMOYEHHOTO UHIUBHIYyalbHOTO MPENNPUHUMATEIS) 3a TpyOoe (TIOBJIeKIee CMEPTh I
MaccoBbIe 3a00JIeBaHNs1, OTPABJICHUsI JII0/IeH) HApyLIIEHUE MPaB [IOTPEOUTEICH.

8. OpraH rocynapcTBEHHOr0 HaJI30pa B IOpPsJKE, YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
@denepanny, MOXKET OBITh MPUBJIEUEH CYJOM K yYacTHIO B JieJie, a TakKe BIpPaBe BCTyNaTh B JIEJO IO CBOEH
WHHULWATHBE WU [0 MHULMATHUBE JIUL, y4acTBYIOIIMX B JeJIe, JUI Aa4H 3aKII0UEHHS 110 JIeNy B LEJIsX 3aIlUThI paB
noTpeduTeel B paMKax Ipak/IaHCKOT'0 MJTM aJJMUHUCTPATUBHOTO CYAOTIPOU3BOICTBA.

9. Opras rocy1apcTBEHHOTO Ha/130pa BIIPaBe AaBaTh Pa3bsCHEHHS 110 BOIIPOCAM MPUMEHEHUS 3aKOHOB U MHBIX
HOPMAaTUBHBIX NPaBOBBIX akToB Poccuiickoit denepannu, perymmpyromnx OTHOMIEHUS B 00JaCcTH 3aIIUTHl MPaB
noTpeOuTeNeH.

10. KoHcynpTHpOBaHHE, NPOPUIAKTAYCCKUN BHU3UT, HAOJIOACHHE 3a COOJIOJCHHEM 005A3aTeIbHBIX
TpeOOBaHU, BBIE3THOE OOCIEAOBAHUE MOTYT MPOBOAMTHCS (PeNCPATbHBIMUA TOCYNAPCTBEHHBIMH YUPEKICHUSIMH,
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MOJIBEIOMCTBEHHBIMH OPTaHy TOCYAapCTBEHHOTO HA/I30pa, B TIOPSJIKE U CIyYasX, YCTAHOBICHHBIX MOJIOKEHUEM O
(denepatbHOM rocyIapCTBEHHOM KOHTPOJIE (Haa30pe) B 00J1aCTH 3aIUThI IIPaB MOTPEOUTENICH.

Koncynperantlntoc: npumedanue.
C 01.09.2025 B naumeHoBanue cT. 41 BHOcsTcs u3ameHenus (D3 ot 01.04.2025 N 41-d3). Cm. Oyayiryro
PEIaKIHIO.

Cratbs 41. O0A3aHHOCTh U3rOTOBUTENS (MCHOJHUTENs, MPOAABIA, YNOJHOMOYEHHOI OpraHu3amuu
WIK YNOJHOMOYEHHOr0 HMHAUBHMAYAJIBHOr0 NpeINpPpUHUMATENS, UMIOPTEpPa, BJajJelbla arperaropa) mno
NpeaoCTABJEHHI0 HH(POPMALMH OPraHy rocyapcTBEHHOI0 Ha30pa
(B pen. @enepanpHOro 3aKoHa oT 29.07.2018 N 250-D3)

(B pen. ®eaepanbaoro 3akoHa ot 18.07.2011 N 242-D3)

Koncynprantlntoc: npumedanue.
C 01.09.2025 B ct. 46 BHOCsTCS m3MeHeHus (D3 ot 01.04.2025 N 41-03). Cm. OyaynIyro peakimo.

HzrotoBuTens (MCIOJNHUTENb, NPOJABEl, YMOJHOMOYEHHAs OpraHu3alys WIM  YHOJIHOMOYEHHBIH
MHIVBHIYaJIbHBINA TPEANIPUHIMATEINb, UMIIOPTEP, BIIAIENEL] arperaTtopa) o Tpe0oBaHNIO OpraHa rocyAapCTBEHHOTO
HaJ30pa, ero JIODKHOCTHBIX JIMI[ O0s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIH MMH CPOK JIOCTOBEPHBIE CBEICHHS,
JOKYMEHTAINI0, 00BSICHEHUS B MMCbMEHHOM M (WiIH) yCTHOH (hopMe M MHYIO HMH(pOpMAIHo, HEOOXOIUMYIO IS
OCYIIECTBJICHHUS OPraHOM rOCYJApPCTBEHHOTO HAA30Pa M €T0 IOJKHOCTHBIMHE JIMIIAMHU MOJTHOMOYHI, YCTAaHOBJICHHBIX
3aKOHOJAaTeNbCTBOM Poccuiickoin @enepannu.

(B pea. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Koncynprantllmtoc: npumeyanue.
C 01.09.2025 cr. 46 nomonusiercs 1. 2 (D3 ot 01.04.2025 N 41-03). CMm. OyayIIyro peaakiuio.

Cratbd 42. YTpaTtuia cuay. - ®enepanbublii 3akoH ot 21.12.2004 N 171-®3.

Cratbs 42.1. IToJiTHOMOYMSA BBICIIMX HCIOJHUTEJIBHBIX OPraHoB cy0bekToB Poccuiickoit ®@enepannu B
o0;1acTH 3a1UTHI IPaB NoTpeduTe e
(B pea. @enepanpHoro 3akoHa ot 08.08.2024 N 232-03)

(BBenena denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

1. Beicmmii HCTIOMTHUTENBHBIA OpPTaH COOTBETCTBYIOMIEro cyObhekTa Poccuiickoit denepaiinu ocymiecTBiIseT
MEPONPHATHUS 110 pear3anuy, 00SCIIeUCHUIO U 3alluTe NpaB IMOTpeduTenel U B mpeaesax CBOMX IOJTHOMOYMH
MIPUHUMAET OIPEeJIETIeHHBIE MEPHI.

(B pea. @enepanpHoro 3akoHa ot 08.08.2024 N 232-03)

2. B mensx coneicTBUS 3allMTe IpaB NOTpeOUTeNed HCIONHUTEIbHBIE OpraHbl cyObekToB Poccuiickoit
@denepanny pa3pabaTeIBAIOT PErHOHANBHBIE TPOTPAMMBI 110 3aIIUTE TIPaB MOTPEOUTENEH 1 OKa3bIBAIOT COAEHCTBIE
OpraHaM MECTHOTO CaMOYIpaBJICHHUs U OOLIECTBEHHBIM OOBEIMHEHUIM NIOTpeOUTENel (X accoUanusiM, COr3am)
B OCYILIECTBJICHUH UMH 3aIUTHI [IPaB NOTpEeOUTENEH.

(1. 2 BBegen DenepanbHbM 3akoHOM OT 18.03.2019 N 38-D3; B pen. @enepansHoro 3akona ot 08.08.2024 N 232-
D3)

3. Opran rocyaapcTBEHHOTO HaA30pa YTBEPXKAAeT METOAMYECKHE PEKOMEHIALUWU 10 pa3padoTKe H
peann3anuy pernoHaNbHBIX 1 MYHUIIMTIATBHBIX IPOTPaMM I10 3aI[UTE TPaB MOTPEOUTEICH.
(1. 3 BBenen denepanpabM 3aKk0oHOM 0T 11.06.2021 N 170-D3)

Crarba 42.2. Ilepexaua ocyuiecTBjJeHHsI TMOJHOMOYMI OpraHa rocyIapCTBEHHOr0 Haa3opa
HCMOJTHUTEILHBIM Opranam cyobekToB Poccuiickoii @enepanuu

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

TTonnomouns OopraHa rocyaapCTB€HHOTO HaA30pa IO OCYIICCTBJICHUIO cbez[epam)Hor 0 roCyaapCTBCHHOI'O
Haa30pa B obmactu 3alIUThI IIpaB HOTpe6HT€J'I€I>i MOT'YyT NICpeaaBaTbCsa I OCYHICCTBIICHUA HCHOJJHUTCIbHBIM
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opranam cyOwsekToB Poccuiickoit ®enmeparuu mocraHoBieHusMU lIpaButenbcrBa Poccmiickoit ®enepannu B
nopsiake, ycraHosiaeHHOM DenepanbHbiM 3aKkoHOM OT 21 mekadps 2021 roga N 414-03 "O06 00ImKX MPUHIMIIAX
OpraHM3aluy MyOJIMYHON BIacTH B cyObekTax Poccuiickoii denepanun’.

Crartbs 42.3. Ilogauya u paccMoTpeHHe oOpaleHuii moTpeduTes e
(BBenena ®enepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-03)

1. OGparenre moTpeOUTENS MOXKET OBITh HAIIPABJICHO B MICHMEHHOHN (popMe Ha OyMa)KHOM HOCHTEJIE WU B
SJIEKTPOHHON (opMe B OpraH TOCYyIapCTBEHHOTO HaJ30pa, HWHBIC YIOJIHOMOYEHHBIC (QelepalbHble OpraHbl
WCTIOMTHUTENFHOW BIIACTH, WCTIOIHHUTEIBHBIA opraH cyOwrekta Poccuiickoit deneparuu b0 OopraH MECTHOTO
CaMOYTIPaBJICHHUS.

(B pen. ®enepanbroro 3akona ot 08.08.2024 N 232-03)

2. OOpamieHue NOTpeOUTENST MOXKET OBITh HANpaBICHO IO MOYTE, C HCHOJIb30BaHHMEM HH(OPMALUOHHO-
TeJIeKOMMYHHUKAIIMOHHOM ceTr "UHTepHeT", B TOM 4ncie opUIHaIbHOTO caifTa opraHa rocy/1apcTBEHHOTO HA/130pa,
WHBIX YIIOJIHOMOYEHHBIX ()eAepajbHbIX OPTaHOB WCIIONHUTEIBHON BIIACTH, MCIIOJHHUTENBHOTO OpraHa cyOBeKTa
Poccwiickoit deneparum 1100 oprana MECTHOTO caMoyTipaBieHus (B cyObekTax Poccutickoit denepannu - ropogax
¢denepanpaoTO 3HAaueHUsT MockBe, Cankr-llerepOypre nu CeBacTormone ¢ MCTIONb30BaHHEM OQHUIHAIBFHOTO caiTa
OopraHa MECTHOTO CaMOYIpaBJICHHUS B cCilyyae, €cli 3TO IMPEeIyCMOTPEHO 3aKOHaMH cyOBeKToB Poccuiickoit
®denepanuu - TopogoB denaepanbHOro 3HadeHus Mocksbl, Cankt-IleTepOypra u CeBacTomnossi), €AMHOTO MopTaa
TOCYJapCTBEHHBIX M MYHHLIUIAIBHBIX YCIYT JHM0O PEerrnOHANbHOIO MOPTaJia FOCYAAPCTBEHHBIX 1 MyHHLIUIAIbHBIX
YCIYT, a TaKXKC MOXKET 6I)ITI> MIPUHATO IIPU JIMYHOM IIPHUEME 3adBUTCIIA.

(B pea. @enepanpHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOroQ)yHKIIMOHAIBHBIX LIEHTPaX MPEIOCTABICHNS FOCYJapPCTBEHHBIX U MYHHUIMIIAIBHBIX YCIYT MOTYT
OCYILECTBISTHCS IPUEM OOpallleHuid MoTpeduTeNnel 1 KOHCYIbTUPOBAaHKE MTOTPEOUTENeH IO BOMPOCAM 3aIUTHI UX
ImpaB Ha OCHOBAHHHU corJiallieHui o BSaI/IMOILGI\/'ICTBI/II/I MCXKOY MHOFO(I)yHKHI/IOHaJIbHI)IMI/I HEHTpaMH IMPEAOCTABICHUA
rOCYIJapCTBEHHBIX M MYHHMLUIAJIbHBIX YCIYr M (elepanbHbBIMA OpraHaMH HCIOJIHWUTENBHOW BJIACTH, OpraHaMu
TOCy/IapCTBEHHBIX BHEOIOKETHHIX (OHIOB, OpraHaMH TOCYAApCTBEHHOW BiacTh CcyOBekToB Poccuiickoit
denepanuu, opraHaMy MECTHOTO CaMOYIIPaBJICHU.

Cratbs 43. OTBeTCTBEHHOCTD 32 HAPYLLIEHHE NPAaB NOTpe0uTe e, yCTAHOBJICHHBIX 3AKOHAMHU U MHBIMH
HOPMAaTHUBHBLIMHU NPaBOBbIMU akTamMu Poccuiickoin @exepanun

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyIeHne mpaB NOoTpeduTeNel, yCTAHOBJICHHBIX 3aKOHAMH ¥ MHBIMU HOPMATHBHBIMH TIPABOBBIMU aKTaMHU
Poccwuiickoit  ®epepanuu, mnponaBer] (MCHOTHHUTEIb, W3TOTOBHUTENb, YIIOIHOMOYEHHAsS OpraHW3alus WIH
YIOJTHOMOYEHHBI WHAWBHYaTbHBIA TIPEIIPUHUMATENh, UMIIOPTEP) HECET aIMHUHUCTPATUBHYIO, YTOJOBHYIO HITH
rpakIaHCKO-TIPAaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHO1aTeNIbcTBOM Poccuiickoit @eaepaiuu.

Cratbs 44. OcymecTBiIeHHEe 3aIIUTHI IPaB MOTpednTeJIeil OpraHaMyu MeCTHOI'0 CaMOYIIPaBJICHUSI
(B pen. ®enepanpHoro 3akona ot 22.08.2004 N 122-03)

B mensax 3amurthl mpaB motpeOuTeneld Ha TEPPUTOPUM MYHHUIMIIAIBHOTO 00pa3oBaHMs OPTraHbl MECTHOI'O
CaMOYIIpaBJICHUs BIIPaBe:

paccMaTpuBaTh 0OpalieHus moTpeduTeNnel, KOHCYJIbTUPOBATh UX 110 BOIPOCAM 3allUTHI IPaB MOTPeOUTENEH;
(B pen. @enepanpHoro 3axoHa ot 18.03.2019 N 38-D3)

o0Opamniatecs B CyJIbl B 3AIIUTY MIPaB MoTpeduTenell (HeopeeieHHOro Kpyra norpeourenei);

pa3pabaThiBaTh MYHUITUTIIAIEHBIE TPOTPAMMBI TI0 3alIUTE TIPAB MOTPEOUTENEH.
(a03an BBeneH DenepanbhbiM 3aKoHOM OT 18.03.2019 N 38-D3)

[Ipu BeIsIBICHNU 1O 0OpaLIEHUIO MOTPEOUTENS TOBapoB (padoT, yCIIyr) HEHaUIeKaIlero KauecTBa, a TaKkKe
OMACHBIX JJISI JKU3HH, 310pOBbS, HMYILIECTBA IOTpEOUTENEH M OKpyKaromled cpeapl OpraHbl MECTHOTO
CaMOYTIPaBJICHUS HE3aMEIIMTENIFHO H3BEHIaloT 00 53TOM (enepaibHble OpraHbl HMCHOJIHUTEIBHON BIIACTH,
OCYIIECTBIISIOIIME KOHTPOJIb 32 KAYeCTBOM M O€30MacCHOCTHIO TOBApOB (paboT, yciyr).

(B pen. ®enepanbuoro 3akona ot 18.03.2019 N 38-D3)
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Yactb TpeThs yTpaTtuia cuiy. - @enepanpHbiii 3akoH oT 18.03.2019 N 38-03.
Cratbs 45. IIpaBa o01ecTBeHHBIX 00beIMHEHUI MOTPedUTe el (MX accouuanuii, COI030B)
(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

1. 'paxknane BpaBe 00bEIUHATHCS HA TOOPOBOIBHON OCHOBE B OOIIICCTBEHHBIC 00BEAMHEHUS TOTPESOUTENCH
(Mx accouuaryu, Cor3bl), KOTOPBIE OCYIICCTRISIOT CBOIO JICSITEIBHOCTh B COOTBETCTBHU C YCTaBaMHU YKa3aHHBIX
o0BeMHEHUH (X aCCOIMAIINM, COI030B) M 3aKOHOAATEILCTBOM Poccuiickoit demepartum.

2. OOuecTBeHHbIE OOBEIUHEHUSI MOTpeOUTeNeld (MX accouualy, COIO3bl) AJS OCYIIECTBICHHS CBOHMX
YCTaBHBIX LI€JICH BIPABE:

y4acTBOBAaTh B Pa3pabOTKe 00s3aTeNIbHBIX TPeOOBAaHUI K TOBapaM (paboTam, yciyram), a TakkKe MPOSKTOB
3aKOHOB M WHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoit depepannu, peryaupyonx OTHONICHUS B 00JIacTH
3aIUTHI IPaB IMOTPEONUTEIICH;

IPOBOJUTH HE3aBHCUMYIO JKCIIEPTU3Yy KauecTBa, O€30MacHOCTH TOBAapoB (paboT, ycioyr), a Takxke
COOTBETCTBHS TOTPEOUTENILCKUX CBOMCTB TOBAapOB (paboT, yCIyT) 3asBI€HHOW MPOJABIaMHU (M3rOTOBUTEISIMH,
WCTIOTHUTEISIMU ) HH(OPMAITUH O HUX;

OCYILIECTBIIATh OOIIECTBEHHBIH KOHTPOIb 3a COOJNIIOJICHWEM IpaB MOTpeOHTENed W HampaBlsiTh B OpraH
rOCy/IlapCTBEHHOTO HAaJ30pa M OpraHbl MECTHOTO CaMoOyIpaBieHUs WH(popMamuio o (akTaXx HapymIeHUH Ipas
notpeduTenell Ui NpOBEACHHUS NPOBEPKH ATUX (AaKTOB W NPHUHATHA B CIydae HMX IOATBEPKACHHS Mep IO
MPECCUCHHUIO HAPYIICHWH IpaB MOTPEOUTENeH B mpejaesiaX MOJHOMOYHMIA YKa3aHHBIX OPraHOB, y4acTBOBAaTh B
MIPOBEJICHHUH IKCIIEPTH3 10 (paKkTaM HapyIICHUI TIpaB MOTpeOuTeNeil B cBs3u ¢ oOpameHusMu norpedureneit. [lpu
OCYIIECTBICHUH OOIIECTBEHHOTO KOHTPOJISI O0IIeCTBEHHBIE 00BeTMHEHUS TOTpeOuTeNeH (X acCOLMAIIH, COFO3bI)
HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH (MCIONHHUTENEH, MPOJABIOB, YMOJHOMOYEHHBIX OpraHM3alluil WIH
YIOJTHOMOYEHHBIX HHANBUAYAJIBHBIX IPEANPUHUMATENEH, UMIIOPTEPOB) MPEACTABICHNE IOKYMEHTOB (BBIIIOIHEHUE
NefcTBHIA), 00S3aHHOCTH TIPECTABICHUS (BBHITOJHEHHS) KOTOPBIX MO TPEOOBAHUIO MOTPEOUTENS HE YCTAaHOBIIEHA
3aKOHOM;

(B pea. @enepanpHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HH()OpMALHKIO O MpaBax MOTpeOUTeNel 1 0 HEOOXOAUMBIX JEHCTBHAX I10 3aLUTE ITHUX IIPaB,
0 pe3ynbTaTax CPaBHHUTENLHBIX HCCIEOBaHUI KadecTBa TOBapoB (paboT, yciyr), a Takke HHYH UH(QOpMAIHIO,
KoTopass OyleT cHocoOCTBOBAaTh pealM3allid TpaB M 3aKOHHBIX HWHTepecoB morpedureneid. [lyOimkyembie
OOIIECTBEHHBIMU OOBEIMHEHUSMU MNOTpeOuTenel (MX accolMalus MM, COI03aMH) Pe3yJbTaThl CPaBHUTEIBHBIX
WCCIIEIOBAaHNH KauecTBa TOBApOB (PaboT, yciIyT) He SBISIIOTCS PEKIaMOif;

BHOCHUTbH B (peliepaibHbIe OpraHbl HCIIOMHUTEIFHON BIACTH, OPTaHU3AIMH PEATIONKCHUS O IPHHSATHH MEp 110
MOBBIILICHUIO KayecTBa TOBApoB (paboT, yciyr), MO NPHUOCTAHOBIECHHIO NMPOM3BOACTBA M pPEAIM3ALMM TOBApOB
(BITTONTHEHUST Pa0OT, OKa3aHUS YCIYT), MO OT3BIBY C BHYTPEHHErO pPBIHKA TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIIUX MPENBABIAEMbIM K HAM M YCTAHOBJICHHBIM 3aKOHOAATENLCTBOM Poccuiickoit ®denepauuu o
TEXHUYECKOM PETYIMPOBAHUU 00s3aTeIbHBIM TPEOOBAHHAM;

BHOCHTH B OpraHbl IPOKYypaTypel H (enepaibHbie OpraHbl WUCIOJIHHUTEIBHON BIACTH MaTepUaNbl O
IIPUBJICUCHUHN K OTBETCTBCHHOCTH JIWII, OCYIICCTBIAOMINX IMPOU3BOACTBO W pCain3allii0 TOBApOB (BI)IHOHHCHI/IG
paboT, OKa3aHWEe YCIyr), HE COOTBETCTBYIOIIUX IMPEIbSIBISIEMBIM K HUM O0s3aTeNbHBIM TPEOOBAHHSAM, a TaKKe
HapyIIAIIUX MpaBa NOTpPeOUTeNeH, YCTAaHOBICHHBIE 3aKOHAMH M MHBIMH HOPMATHUBHBIMU IPABOBBEIMH aKTaMH
Poccuiickoit ®enepannu;

oOpamarecsi B Opraibl NPOKypaTypsl ¢ MPOCh0aMU MPUHECTH MPOTECTHI O NPU3HAHWN HEACHCTBUTEIbHBIMU
aKTOB (peIepaIbHBIX OPTaHOB MCIIOJHUTEIBHON BIIACTH, AKTOB MCIIOJHHUTEIBHBIX OPraHOB cyOBeKTOB Poccuiickoit
denepany ¥ aKTOB OPraHOB MECTHOTO CaMOYITPABJICHUS, MPOTHBOPEYAIINX 3aKOHAM M WHBIM PETYIHPYIOIIHM
OTHOLICHUS B 00JIaCTH 3alIUTHI IPaB NOTpeOUTeNIeil HOPMATUBHBIM NPaBOBEIM akTaM Poccuiickoit denepanum;
(B pen. @enepanbroro 3akona ot 08.08.2024 N 232-D3)

oOpamiatecsi B CyJbl C 3asBICHUSMH B 3allUTy NpaB MOTpeOUTENeld W 3aKOHHBIX WHTEPECOB OTCIBHBIX
noTpeduTeneii (Tpymmsl MOTpeduTeNel, HEONPESIICHHOTO KpyTra MOTPpeOUTeNei );

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMUPOBAHWU OTKPBITHIX H
00IIEeA0CTYITHBIX TOCYIAPCTBEHHBIX HH(POPMAITHOHHBIX PECYPCOB B 00JIACTH 3aIMUTHI IIPaB MOTPEOUTENEH, KauecTBa
1 0€30IaCHOCTHU TOBapoB (padoT, yciyr).
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(a03an BBeaeH denepanbHbiM 3aKk0HOM OT 18.07.2011 N 242-®3, B pea. DenepaibHoro 3akoHa ot 25.06.2012 N 93-
®3)

Cratbs 46. 3auMTa NpaB ¥ 3aKOHHBIX HHTEPECOB HEOIPe/IeIeHHOr0 Kpyra norpeduresei
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

OpraH ToCylapCTBEHHOTO HAJ30pa, OpraHbl MECTHOT'O CAaMOYIIPaBIICHHs, OOIIECTBEHHbIC OO0BEIUHEHUS
notpeduTeneld (X accoIMalluy, COI03bI) BIpPaBe MPEIbSIBISATh UCKU B CYIbl O MPEKPANICHUU MPOTHBOMPABHBIX
JNEHCTBHUI W3roTOBHUTENS (MCIOJMHHUTES, MPOAABIA, YIMOJHOMOYCHHOW OpTraHHM3alMyd WK YIOJIHOMOYCHHOTO
WHIWBUIYATBLHOTO MPEIIPUHIMATENS, IMIOPTEPa) B OTHOLICHUN HEONPEIENIEHHOTO Kpyra MoTpeOuTeNneH.

(gacTp mepBas B pea. OeaepanpHoro 3akoHa ot 18.07.2011 N 242-03)

[Tpu yioBIETBOPEHUY TAKOTO UCKA CyJT 00SA3bIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBIICHHBIN CyIOM CPOK
gyepes CpeICTBAa MaCCOBOW MH(OPMAIIVH WIIH WHBIM CITIOCOOOM IO CBEJIEHUSI TOTPEOHTENeH pemeHune cya.

BerynuBiiee B 3aKOHHYIO CHIIy pPELICHME Cyla O NPU3HAHUM JEHCTBUN M3rOTOBUTENS (MCIIOIHUTEIN,
MpoJiaBlia, YMOJHOMOYEHHOM OpraHuM3alliid WM YIOJHOMOYEHHOTO WHAMBHUIYaJbHOTO TMpPEANpUHUMATEINS,
HUMIIOpTEpa) MPOTUBOIIPABHBIMU B OTHOLICHWH HEONPEICIICHHOTO Kpyra moTpeduteneil oOs3aTensHO Ui Cyna,
paccMaTpUBAIOIIETO UCK MOTPEOUTENS O 3allUTe ero MpaB, BO3HUKIIUX BCICACTBHE HACTYIJICHUS TPaXIaHCKO-
MIPABOBBIX TMOCJIEJACTBUI EHCTBUI H3rOTOBUTENS (MCIOJHUTENS, IPOAABLA, YIIOTHOMOYEHHON OpraHU3alluKd WU
YIOJIHOMOYEHHOTO MHIUBHUIYaTbHOTO NpeNpUHIMATENs], UMIIOPTEPa), B YaCTH BOIIPOCOB, UMEJIH JIX MECTO TAKUE
JEeUCTBUS U COBEPILEHBI T OHU M3TOTOBUTEIIEM (MCIIOIHUTENEM, IPOJABLIOM, YIIOTHOMOYEHHON OpraHu3auei nin
YIIOJTHOMOYEHHBIM MHINBUYaIbHBIM IPEANPUHIMATEIEM, UMIOPTEPOM).

OIHOBPEMEHHO C YAOBJIETBOPEHUEM HCKA, MPEABSBICHHOTO OOIECTBEHHBIM 00beIMHEHNEM MOTpeOuTenei
(ux acconuanuei, CO30M), OpraHaMH MECTHOTO CaMOYMpPAaBICHHS B HHTEpecax HEOMPEACICHHOTO Kpyra
MOTpeOUTENCH, Cyl NPUHUMAET PEIICHUE O BO3MEIICHUHM OOIIECTBEHHOMY OOBEAMHEHUIO IMOTpeOuTeneH (ux
acCoIMaIlH, COI03Y), OpraHaM MECTHOT'O CAMOYTIPABIICHHS BCEX MMOHECEHHBIX IO JIENTy CYICOHBIX U3/ICPIKEK, & TAKKE
WHBIX BO3HHUKIIHUX JI0 OOpPAIICHHS B CY/I U CBA3aHHBIX C PACCMOTPEHUEM Jieia HEOOXOAMMBIX PACXOI0B, B TOM YHCIIC
pacxoJ0B Ha TMPOBEJCHUE HE3aBUCUMOM DKCIIEPTH3bl B CIIydae BBISBICHUS B pe3yJbTaTe MPOBEACHUS TaKOH
9KCIIEPTU3bI HAPYIIECHHUS 00s3aTeIbHBIX TPeOOBaHUI K TOBapaM (paboTam, yciyram).

IIpe3nnent
Poccuiickoit @enepannu
B.EJIBIIMH
Mocksa, [lom CoseToB Poccun

7 deppans 1992 rona

N 2300-1
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